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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 313120-2023 - Competition
Spain-Palma: IT services: consulting, software development, Internet and support
OJ S 101/2023 26/05/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Presidencia de la Agencia de Estrategia Turística de las Islas Baleares (AETIB)
National registration number: Q5755004H
Postal address: Rita Levi, s/n
Town: Palma
NUTS code: ES532 Mallorca
Postal code: 07121
Country: Spain
Contact person: Presidencia de la Agencia de Estrategia Turística de las Islas Baleares 
(AETIB)
E-mail: juridico@aetib.caib.es
Telephone: +34 971176699

:Internet address(es)
Main address: https://contrataciondelestado.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=hdynLGbhaMMQyBAnWzHfCg%3D%3D
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D

Type of the contracting authority
Other type: Otras Entidades del Sector Público

Main activity
General public services

Section II: Object

Scope of the procurement

Title

https://ted.europa.eu/en/notice/-/detail/313120-2023
mailto:juridico@aetib.caib.es?subject=TED
https://contrataciondelestado.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=hdynLGbhaMMQyBAnWzHfCg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=hdynLGbhaMMQyBAnWzHfCg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=XLg%2BBJKLqRuiEJrVRqloyA%3D%3D
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

Asistencia técnica para la puesta en marcha de una solución estratégica de Business 
Inteligence de turismo de AETIB en el marco del Componente 14, Inversión 3 Estrategias de 
Resiliencia Turística para territorios extrapeninsulares (C14.I3) de los Fondos “Next 
Generation EU” (NGEU identificado provisionalmente en la aplicación COFFEE por el código 
generado C14.I03.P01.S01.PROVISIONAL.SI01
Reference number: 044/2023

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Asistencia técnica para la puesta en marcha de una solución estratégica de Business 
Inteligence de turismo de AETIB en el marco del Componente 14, Inversión 3 Estrategias de 
Resiliencia Turística para territorios extrapeninsulares (C14.I3) de los Fondos “Next 
Generation EU” (NGEU identificado provisionalmente en la aplicación COFFEE por el código 
generado C14.I03.P01.S01.PROVISIONAL.SI01

Estimated total value
Value excluding VAT: 1 923 281,09 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 2
Maximum number of lots that may be awarded to one tenderer: 2

Description

Title
Recogida, adquisición /aportación o generación de datos e indicadores pertenecientes als 
sistema turístico
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: ES532 Mallorca

Description of the procurement
Recogida, adquisición /aportación o generación de datos e indicadores pertenecientes als 
sistema turístico

Award criteria
Criteria below
Quality criterion - Name: Calidad específica de la propuesta de formación Lote 1 / Weighting: 
10
Quality criterion - Name: Calidad específica de la propuesta del servicio de realización de 
encuestas Lote 1 / Weighting: 10
Quality criterion - Name: Calidad general de la propuesta de los servicios del lote 1 / Weighting
: 20
Cost criterion - Name: Criterios sociales y medioambientales Lote 1 / Weighting: 5
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

Cost criterion - Name: Horas adicionales de dedicación de los/las cientificos/as de datos Lote 
1 / Weighting: 10
Cost criterion - Name: Horas adicionales de dedicación del/de la jefe/jefa de proyecto Lote 1 / 
Weighting: 5
Cost criterion - Name: Horas dedicadas de técnicos de datos adicionales Lote 1 / Weighting: 
10
Cost criterion - Name: Personal certificado en el uso del estándar SDMX Lote 1 / Weighting: 5
Cost criterion - Name: Oferta económica Lote 1 / Weighting: 25

Estimated value
Value excluding VAT: 174 511,45 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 16
This contract is subject to renewal: yes
Description of renewals: 
Se establece la posibilidad de prórroga por un período de un año, de conformidad con el art 
29 LCSP.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: C14.I03.P01.S01.PROVISIONAL.SI01

Additional information

Description

Title
Construcción y puesta en marcha del SEITIB
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: ES532 Mallorca

Description of the procurement
Construcción y puesta en marcha del SEITIB

Award criteria
Criteria below
Quality criterion - Name: Calidad de la propuesta de formación Lote 2 / Weighting: 10
Quality criterion - Name: Calidad de la propuesta del servicio, de su gobernanza y de la 
gestión del proyecto Lote 2 / Weighting: 30
Cost criterion - Name: Criterios sociales y medioambientales Lote 2 / Weighting: 5
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

Cost criterion - Name: Horas adicionales de dedicación del consultor cientifico/a de datos Lote 
2 / Weighting: 4
Cost criterion - Name: Horas adicionales de dedicación del/de la analista programador/a Lote 
2 / Weighting: 4
Cost criterion - Name: Horas adicionales de dedicación del/de la jefe/jefa de proyecto Lote 2 / 
Weighting: 5
Cost criterion - Name: Horas dedicadas de arquitectos de analistas programadores 
adicionales Lote 2 / Weighting: 4
Cost criterion - Name: Horas dedicadas de programadores/as adicionales Lote 2 / Weighting: 4
Cost criterion - Name: Personal certificado en el uso del estándar SDMX Lote 2 / Weighting: 4
Cost criterion - Name: Oferta económica Lote 2 / Weighting: 20
Cost criterion - Name: Precio de mantenimiento de la arquitectura Lote 2 / Weighting: 10

Estimated value
Value excluding VAT: 371 083,24 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 16
This contract is subject to renewal: yes
Description of renewals: 
Se establece la posibilidad de prórroga por un período de un año, de conformidad con el art 
29 LCSP.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: C14.I03.P01.S01.PROVISIONAL.SI01

Additional information

Description

Title
Oficina de gestión del Proyecto (PMO)
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: ES532 Mallorca

Description of the procurement
Oficina de gestión del Proyecto (PMO)

Award criteria
Criteria below
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III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

Quality criterion - Name: Calidad específica de la propuesta de dinamización Lote 3 / 
Weighting: 10
Quality criterion - Name: Calidad específica de las herramientas propuestas de gestión del 
proyecto Lote 3 / Weighting: 10
Quality criterion - Name: Calidad general de la propuesta de los servicios del Lote 3 / 
Weighting: 25
Cost criterion - Name: Criterios sociales y medioambientales Lote 3 / Weighting: 5
Cost criterion - Name: Horas dedicadas de consultores adicionales Lote 3 / Weighting: 15
Cost criterion - Name: Personal certificado en el uso del estándar SDMX Lote 3 / Weighting: 5
Cost criterion - Name: Precio Lote 3 / Weighting: 30

Estimated value
Value excluding VAT: 255 772,47 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 16
This contract is subject to renewal: yes
Description of renewals: 
Se establece la posibilidad de prórroga por un período de un año, de conformidad con el art 
29 LCSP.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: C14.I03.P01.S01.PROVISIONAL.SI01

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Capacidad de obrar

Economic and financial standing
List and brief description of selection criteria: 
Cifra anual de negocio

Technical and professional ability
List and brief description of selection criteria: 
- Otros

Section IV: Procedure
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 27/06/2023 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 30/06/2023 10:00Local time: 
Place: 
Datos de Dirección:
Calle:
CP:
Población:
País:

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central Recursos Contractuales
Postal address: Av General Perón
Town: Madrid
Postal code: 28040
Country: Spain

Date of dispatch of this notice
24/05/2023


