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II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 313543-2018 - Result
United Kingdom-Truro: Health and social work services
OJ S 137/2018 19/07/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Cornwall Council
Postal address: County Hall, Treyew Road
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: TR1 3AY
Country: United Kingdom
Contact person: Mrs Rebecca Yorke
E-mail: ryorke@cornwall.gov.uk
Telephone: +44 1872326501

:Internet address(es)
Main address: http://www.cornwall.gov.uk
Address of the buyer profile: http://www.cornwall.gov.uk

Name and addresses
Official name: NHS Kernow Clinical Commissioning Group
Postal address: Sedgemoor Centre, Priory Road
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: PL25 5AS
Country: United Kingdom
E-mail: rebecca.yorke@cornwall.gov.uk

:Internet address(es)
Main address: www.cornwall.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Home Care and Supportive Lifestyles 2018

https://ted.europa.eu/en/notice/-/detail/313543-2018
mailto:ryorke@cornwall.gov.uk?subject=TED
http://www.cornwall.gov.uk
http://www.cornwall.gov.uk
mailto:rebecca.yorke@cornwall.gov.uk?subject=TED
http://www.cornwall.gov.uk


313543-2018 Page 2/13

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

Reference number: DN298356

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
Provision of Home Care and Supportive Lifestyle services to Adults.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 330 000 000,00 GBP

Description

Title
Home Care Services
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly

Description of the procurement
Provision of Home Care services to Adults.

Award criteria
Cost criterion - Name: Cost / Weighting: 0

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Supportive Lifestyles services
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly

Description of the procurement
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V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

Provision of Supportive Lifestyle services to Adults

Award criteria
Quality criterion - Name: quality / Weighting: 100
Price - Weighting: 0

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
A dynamic purchasing system was set up

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 028-061034

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: DN298356

Lot No: 1

Title:
Home Care and Supportive Lifestyles Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2018

Information about tenders
Number of tenders received: 40

https://ted.europa.eu/en/notice/-/detail/061034-2018
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V.2.3.

V.2.3.
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V.2.3.

V.2.3.
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Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 40
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Advance Housing Limited
Town: Witney, Oxfordshire
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Allied Healthcare
Town: Sevenoaks, Kent
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Bluebird Care - North Cornwall
Town: Camelford
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Calton House
Town: Camborne
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Carol Spinks
Town: Saltash
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Cornwall Care
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: FalCare
Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
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V.2.3.

V.2.3.

V.2.3.
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V.2.3.

The contractor is an SME: yes

Name and address of the contractor
Official name: Forget-Me-Not Care
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Four Seasons
Town: Torpoint
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Hartley Home Care
Town: Camelford
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Heart of the South
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Kerrier Homecare
Town: Redruth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Live Life Care
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Martin Support Services
Town: Helston
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Network Healthcare
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Town: Meriden, Warwickshire
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Newcross Healthcare
Town: Totnes, Devon
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: North Hill Home Care
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: NursePlus
Town: Ashford Kent
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Pendennis Care
Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Pendrea Home Care
Town: Bodmin
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Penhellis
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Penwith Home Care
Town: Hayle
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
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The contractor is an SME: yes

Name and address of the contractor
Official name: Pol Community Care
Town: Liskeard
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Rightnurse
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: South Western Homecare
Town: Helston
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: StayAtHome
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tender Loving Care
Town: St Columb Major
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: The Old Roselyon
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tremenheere Home Care
Town: Penzance
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Trewcare



313543-2018 Page 8/13

V.2.3.

V.2.2.
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V.2.3.

V.2.3.
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Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: United Response
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Valued Lives
Town: Redruth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: White River Home Care
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 1,00 GBP / Highest offer: 308 000 000,00 GBP taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: DN298356

Lot No: 2

Title:
Supportive Lifestyles

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2018

Information about tenders
Number of tenders received: 30
Number of tenders received by electronic means: 30
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Advance Housing
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Town: Witney, Oxfordshire
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Accomplish
Town: Swansea
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Allied Healthcare
Town: Stafford
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Beyond Limits
Town: Plymouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Brandon Trust
Town: Bodmin
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Calton House
Town: Camborne
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Cornwall Care
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: FalCare
Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
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The contractor is an SME: yes

Name and address of the contractor
Official name: Four Seasons
Town: Torpoint
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Havencare Southwest
Town: Plymouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Heart of the South
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Home Farm Trust
Town: Wadebridge
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Network Healthcare
Town: Meriden
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Newcross Healthcare
Town: Totnes
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: North Hill Home Care
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: NursePlus
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Town: Ashford
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Options Autism 8
Town: Havant
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Pendennis Care
Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Pendrea
Town: Bodmin
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Pentowan Homecare
Town: Newquay
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Rightnurse
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Royal Mencap Society
Town: Taunton
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: StayAtHome
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
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The contractor is an SME: yes

Name and address of the contractor
Official name: The Human Support Group
Town: Manchester
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Tremenheere Home Care
Town: Penzance
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Trewcare
Town: Falmouth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: United Response
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Valued Lives
Town: Redruth
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Voyage
Town: Lichfield
NUTS code: UKK3 Cornwall and Isles of Scilly
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 1,00 GBP / Highest offer: 308 000 000,00 GBP taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information
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VI.5.

VI.4.2.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Cornwall Council
Town: Truro
Country: United Kingdom

Body responsible for mediation procedures
Official name: Cornwall Council
Town: Truro
Country: United Kingdom

Date of dispatch of this notice
18/07/2018


