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See the notice on TED website 314857-2013 - Result
Norway-Oslo: Software package and information systems
OJ S 182/2013 19/09/2013
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Nasjonalt folkehelseinstitutt

: Marcus Thranesgate 6Postal address
: OsloTown

: 0473Postal code
: NorwayCountry

: Babek SaifalsadatyFor the attention of
 E-mail: babek.saifalsadaty@fhi.no

: +47 21077000Telephone
Internet address(es):
General address of the contracting authority: http://www.fhi.no/
Address of the buyer profile: http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0198

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
12/491 Support system.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Oslo, Norway.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
The Norwegian Institute of Public Health shall hold a negotiated procedure for the 
procurement of a new Service Management tool at the Norwegian Institute of Public Health, 
primarily for use in the departments for IT and e-health (hereafter called SIIT). SIIT consists of 
the following units:

https://ted.europa.eu/en/notice/-/detail/314857-2013
mailto:babek.saifalsadaty@fhi.no?subject=TED
http://www.fhi.no/
http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0198
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IT-support (SIITSE).
IT operation, infrastructure and security (SIITSI).
SIITSO (system development Oslo) and.
SIITSB (system development Bergen).
See the prequalification documents for further information.

CPV code(s)
48000000 Software package and information systems, 48333000 Contact management 

, , software package 48445000 Customer Relation Management software package 48510000 
Communication software package

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated with a call for competition

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  35Weighting
2. Compliance with technical requirement specification.  35Weighting
3. Competence and delivery ability.  25Weighting
4. Reservations.  5Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   5.9.20122012/S 170-281778 of

Section V: Award of contract

Lot title: 12/491 Support system
Date of conclusion of the contract
10.6.2013

Information about tenders
Number of tenders received: 6

Name and address of the contractor

https://ted.europa.eu/en/notice/-/detail/281778-2012


314857-2013 Page 3/3

VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

VI.2.

VI.1.

V.5.

V.4.

Official name: Wendia Norge As
: Olaf Helsets Vei Nr. 6, Skullerud, Postboks 150, OppsalPostal address

: OsloTown
: 0619Postal code

: NorwayCountry
: Internet address www.wendia.no

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

Additional information
(NT Ref:305546)

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
17.9.2013

http://www.wendia.no

