See the notice on TED website

315128-2026 - Competition

France - Lift-maintenance services — 26MC0037A00 - MAINTENANCE DES ASCENSEURS,
MONTE-CHARGES, PLATES-FORMES ELEVATRICES, MONTE PLATS, MONTE LIVRES,
ESCALIERS MECANIQUES (FLEXSTEPS), ESCALATORS ET ELEVATEURS DE PERSONNES A
MOBILITE REDUITE - FG/EO

OJ S 88/2026 07/05/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Toulouse Métropole
Email: correspondre@aws-france.com
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

1.1. Buyer
Official name: TOULOUSE METROPOLE
Email: correspondre@aws-france.fr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

1.1. Buyer
Official name: Commune de TOULOUSE
Email: correspondre@aws-france.fr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: 26MC0037A00 - MAINTENANCE DES ASCENSEURS, MONTE-CHARGES, PLATES-
FORMES ELEVATRICES, MONTE PLATS, MONTE LIVRES, ESCALIERS MECANIQUES
(FLEXSTEPS), ESCALATORS ET ELEVATEURS DE PERSONNES A MOBILITE REDUITE -
FG/EO
Description: Les prestations sont réparties en 3 lots. Les prestations concercent : -la
maintenance préventive et corrective des ascenseurs -la fourniture du confort aux usagers
dans une optique de continuité de service -le maintien des conditions de sécurité imposées
par la réglementation -I'entretien et le maintien en parfait état de fonctionnement des appareils
-la rapidité d'intervention, la qualité de service avec un dépannage assuré 24h/24, 365 jours
par an
Procedure identifier: 35c663be-f3ac-4d52-9ebe-c63301b65bf5
Internal identifier: 26MC0037A00
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
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Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 50750000 Lift-maintenance services

2.1.2. Place of performance
Postal address: Toulouse Métropole
Town: Toulouse
Postcode: 31000
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France

2.1.4. General information
Additional information: Consultation lancée par un groupement de commandes. L'accord-
cadre est "composite". Il comprend une partie "marché ordinaire" et une partie "accord-cadre a
bons de commande". Aucune clause de garantie financiére prévue. Le contrat prévoit le
versement d'une avance, sans obligation de constituer une garantie financiére pour en
bénéficier. Les prix sont révisables. Ressources propres Ville de Toulouse et Ressources
propres Toulouse Métropole
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 3
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Territoire CENTRE
Description: Territoire CENTRE
Internal identifier: 01

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 42419500 Parts of lift, skip hoists or escalators

5.1.2. Place of performance
Postal address: Toulouse Métropole
Town: Toulouse
Postcode: 31000
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France

5.1.3. Estimated duration
Start date: 30/07/2026
Duration end date: 29/07/2027

5.1.4. Renewal
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Maximum renewals: 3
Other information about renewals: Le contrat est susceptible d'étre reconduit dans les
conditions du cahier des charges

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Maintenance préventive, partie forfaitaire Maintenance corrective,
partie a accord cadre a bons de commande. Le montant maximum pour la période initiale est
défini comme suit : Toulouse Métropole = 400 000,00 euro(s) Ht et Commune de Toulouse =
600 000,00 euro(s) Ht Les montants seront identiques pour chaque période de reconduction

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Other

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Qualité et pertinence des moyens dédiés (moyens humains, moyens matériels et
modes d'approvisionnement)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Quality
Description: Traitement des demandes et modalités de suivi des prestations
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion:
Type: Quality
Description: Impact environnemental, traitement et valorisation des déchets
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Price
Description: Prix des prestations
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;IDM=1804849
Ad hoc communication channel:
Name: AW Solutions
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;|IDM=1804849
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 25/05/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 25/05/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Cette consultation comporte des
conditions d'exécution a caractére environnemental dont le détail est indiqué dans le CCAP.
Le respect de ces dispositions est une condition de la conformité de I'offre. Une offre
comportant des réserves ou ne respectant pas ces conditions d'exécution particuliéres sera
déclarée irréguliere au motif du non-respect du cahier des charges. Chaque titulaire concerné
devra mettre en oeuvre tous les moyens dont il dispose pour respecter ces objectifs de
développement durable dans le cadre de I'exécution des prestations
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Toulouse
Organisation providing more information on the review procedures: Tribunal administratif de
Toulouse

5.1. Lot: LOT-0002
Title: Territoire SUD et OUEST
Description: Territoire SUD et OUEST
Internal identifier: 02

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 42419500 Parts of lift, skip hoists or escalators

5.1.2. Place of performance
Postal address: Toulouse Métropole
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Town: Toulouse
Postcode: 31000
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France

5.1.3. Estimated duration
Start date: 30/07/2026
Duration end date: 29/07/2027

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: Le contrat est susceptible d'étre reconduit dans les
conditions du cahier des charges

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Maintenance préventive, partie forfaitaire Maintenance corrective,
partie a accord cadre a bons de commande. Le montant maximum pour la période initiale est
défini comme suit : Toulouse Métropole = 350 000,00 euro(s) Ht et Commune de Toulouse =
550 000,00 euro(s) Ht Les montants seront identiques pour chaque période de reconduction

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Other

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Qualité et pertinence des moyens dédiés (moyens humains, moyens matériels et
modes d'approvisionnement)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Quality
Description: Traitement des demandes et modalités de suivi des prestations
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion:
Type: Quality
Description: Impact environnemental, traitement et valorisation des déchets
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Price
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Description: Prix des prestations
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;|IDM=1804849
Ad hoc communication channel:
Name: AW Solutions

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;|IDM=1804849
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 25/05/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 25/05/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Cette consultation comporte des
conditions d'exécution a caractére environnemental dont le détail est indiqué dans le CCAP.
Le respect de ces dispositions est une condition de la conformité de I'offre. Une offre
comportant des réserves ou ne respectant pas ces conditions d'exécution particuliéres sera
déclarée irréguliere au motif du non-respect du cahier des charges. Chaque titulaire concerné
devra mettre en oeuvre tous les moyens dont il dispose pour respecter ces objectifs de
développement durable dans le cadre de I'exécution des prestations
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Toulouse
Organisation providing more information on the review procedures: Tribunal administratif de
Toulouse

5.1. Lot: LOT-0003
Title: Territoire NORD ET EST
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Description: Territoire NORD ET EST
Internal identifier: 03

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50750000 Lift-maintenance services
Additional classification (cpv): 42419500 Parts of lift, skip hoists or escalators

5.1.2. Place of performance
Postal address: Toulouse Métropole
Town: Toulouse
Postcode: 31000
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France

5.1.3. Estimated duration
Start date: 30/07/2026
Duration end date: 29/07/2027

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: Le contrat est susceptible d'étre reconduit dans les
conditions du cahier des charges

5.1.6. General information
This is a recurrent procurement
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Maintenance préventive, partie forfaitaire Maintenance corrective,
partie a accord cadre a bons de commande. Le montant maximum pour la période initiale est
défini comme suit : Toulouse Métropole = 350 000,00 euro(s) Ht et Commune de Toulouse =
550 000,00 euro(s) Ht Les montants seront identiques pour chaque période de reconduction

5.1.7. Strategic procurement
Approach to reducing environmental impacts: Other

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Qualité et pertinence des moyens dédiés (moyens humains, moyens matériels et
modes d'approvisionnement)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion:
Type: Quality
Description: Traitement des demandes et modalités de suivi des prestations
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Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

Criterion:

Type: Quality

Description: Impact environnemental, traitement et valorisation des déchets
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

Criterion:

Type: Price

Description: Prix des prestations

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;|IDM=1804849
Ad hoc communication channel:
Name: AW Solutions

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;|IDM=1804849
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 25/05/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 25/05/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Cette consultation comporte des
conditions d'exécution a caractére environnemental dont le détail est indiqué dans le CCAP.
Le respect de ces dispositions est une condition de la conformité de I'offre. Une offre
comportant des réserves ou ne respectant pas ces conditions d'exécution particuliéres sera
déclarée irréguliere au motif du non-respect du cahier des charges. Chaque titulaire concerné
devra mettre en oeuvre tous les moyens dont il dispose pour respecter ces objectifs de
développement durable dans le cadre de I'exécution des prestations
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
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Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Toulouse
Organisation providing more information on the review procedures: Tribunal administratif de
Toulouse

8. Organisations

8.1. ORG-0001
Official name: Avenue-Web Systémes
Registration number: DB63862A-0B9C-8267-EC48EO0CESE1D8AEQ
Town: Seyssinet-Pariset
Postcode: 38170
Country subdivision (NUTS): Isére (FRK24)
Country: France
Email: publications-joue@aws-france.com
Telephone: +33480041260
Roles of this organisation:
TED eSender

8.1. ORG-0002
Official name: Toulouse Métropole
Registration number: 57038
Postal address: Direction de la commande publique 1 rue Jacques Matthieu Delpech
Town: Toulouse
Postcode: 31100
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France
Contact point: MOUDENC Jean-Luc
Email: correspondre@aws-france.com
Telephone: 0581917200
Internet address: https://www.toulouse-metropole.fr/
Buyer profile: https://www.agysoft.marches-publics.info
Roles of this organisation:
Buyer
Group leader

8.1. ORG-0003
Official name: Tribunal administratif de Toulouse
Registration number: DB638659-E51A-DFF4-0EDBF91138E2AD30
Postal address: 68, rue Raymond lv
Town: Toulouse
Postcode: 31068
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France
Email: greffe.ta-toulouse@juradm.fr
Telephone: 0562735757
Fax: 0562735740
Roles of this organisation:
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Review organisation

8.1. ORG-0004
Official name: Tribunal administratif de Toulouse
Registration number: DB63867A-D74D-F16A-7346B6E767A8EBF2
Postal address: 68, rue Raymond lv
Town: Toulouse
Postcode: 31068
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France
Email: greffe.ta-toulouse@juradm.fr
Telephone: 0562735757
Fax: 0562735740
Roles of this organisation:
Organisation providing more information on the review procedures

8.1. ORG-0005
Official name: TOULOUSE METROPOLE
Registration number: DB6386A8-A8DC-D481-E265939418BE873E
Postal address: Toulouse Métropole - Siege 6 Rue René Leduc
Town: Toulouse
Postcode: 31505
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France
Email: correspondre@aws-france.fr
Telephone: 0534245671
Buyer profile: https://www.agysoft.marches-publics.info
Roles of this organisation:
Buyer

8.1. ORG-0006
Official name: Commune de TOULOUSE
Registration number: DB6386E9-CD6B-30DA-4081F3910D34419B
Postal address: Mairie de Toulouse 1 Place Du Capitole
Town: Toulouse
Postcode: 31040
Country subdivision (NUTS): Haute-Garonne (FRJ23)
Country: France
Email: correspondre@aws-france.fr
Telephone: 0534245671
Buyer profile: https://www.agysoft.marches-publics.info
Roles of this organisation:
Buyer

10. Change
Version of the previous notice to be changed

a8b0ffb1-7e83-4f16-ae61-ce4022524f17-01
10.1. Change
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Section identifier: PROCEDURE
Description of changes: Remise des offres: Au lieu du 19/05/2026 a 12h00 au plus tard. Lire 25
/05/2026 a 12h00 au plus tard.

10.1. Change
Section identifier: PROCEDURE
Description of changes: Date d'ouverture des offres: Au lieu du 19/05/2026 a 14h00 au plus
tard. Lire 25/05/2026 a 14h00 au plus tard.

Notice information

Notice identifier/version: 8cd30159-7bc8-4013-af76-f1229ac03424 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 06/05/2026 10:10:37 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 315128-2026

OJ S issue number: 88/2026

Publication date: 07/05/2026
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