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See the notice on TED website

315686-2026 - Result
Norway – IT services: consulting, software development, Internet and support – Development 
DigiDOT, stage 1
OJ S 88/2026 07/05/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Novari IKS
Email: arne@innkjopskontoret.no
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Development DigiDOT, stage 1
Description: The competition is for the procurement of qualified assistance for developing 
architecture, profiling, terminology management, integration model and implementation of the 
system, as well as any adaptations and set-up of free software. in connection with the 
establishment of a joint information storage system for the public dental health service. Novari 
IKS is owned by all the counties and Oslo municipalities. The procurement is stage 1 in a 
larger project that also intends to procure a joint EPJ for the dental health service in stage 2, 
with storage of central data in a joint information storage system that is established in Stage 1. 
The two procurements will have clear interface to each other. The contracting authority will, in 
connection with the establishment of the joint information storage system, strive to make all 
relevant information available, so that suppliers who participate in the deliveries in stage 1 are 
not excluded from participating in stage 2. The procurement ́s value is estimated to: NOK 
10,000,000 excluding VAT. The volume is an estimate and is not binding for the contracting 
authority. See the procurement documents for further information. The contracting authority 
reserves the right to cancel the competition, i.a. in connection with budgetary coverage. 
ENVIRONMENT: This procurement is, in its nature, considered to have an immaterial impact 
on climate and the environment, cf. the regulations §7-9, fifth paragraph. The justification for 
this is that the procurement is for consultancy services/consultancy services where the 
contracting authority has been cut off from affecting climate and environmental impact, as the 
requirements and criteria that are aimed at these elements will not have sufficient connection 
to the delivery, cf. DFØ's environmental supervisor. APPRENTICE: The contracting authority 
has assessed the procurement against the apprentice regulations, cf. the Procurement Act § 7 
and concluded that there is no requirement for apprentices in this procurement as 
disproportionately is considered, as there is a need for specialised competence that an 
apprentice cannot be expected to hold, cf. the apprentice regulation § 6 (4).
Procedure identifier: 45ef64ee-fced-40fe-9c32-c124fe8d6c33
Previous notice: b8bd0605-b0f0-4d96-a907-a949c45da6a5-01
Internal identifier: 26035
Type of procedure: Open
The procedure is accelerated: no

https://ted.europa.eu/en/notice/-/detail/315686-2026
mailto:arne@innkjopskontoret.no
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Main features of the procedure: The competition will be held in accordance with the Public 
Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations of 12 
August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The 
competition will be held as TED - open tender contest in accordance with the regulations Parts 
I and III. All interested tenderers can submit tenders for this type of procedure. Negotiations 
are not allowed. The procurement is announced in the DOFFIN and TED database.

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.2.  Place of performance
Country subdivision (NUTS): Telemark (NO094)
Country: Norway

2.1.3.  Value
Estimated value excluding VAT: 10 000 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Development DigiDOT, stage 1
Description: The competition is for the procurement of qualified assistance for developing 
architecture, profiling, terminology management, integration model and implementation of the 
system, as well as any adaptations and set-up of free software. in connection with the 
establishment of a joint information storage system for the public dental health service. Novari 
IKS is owned by all the counties and Oslo municipalities. The procurement is stage 1 in a 
larger project that also intends to procure a joint EPJ for the dental health service in stage 2, 
with storage of central data in a joint information storage system that is established in Stage 1. 
The two procurements will have clear interface to each other. The contracting authority will, in 
connection with the establishment of the joint information storage system, strive to make all 
relevant information available, so that suppliers who participate in the deliveries in stage 1 are 
not excluded from participating in stage 2. The procurement ́s value is estimated to: NOK 
10,000,000 excluding VAT. The volume is an estimate and is not binding for the contracting 
authority. See the procurement documents for further information. The contracting authority 
reserves the right to cancel the competition, i.a. in connection with budgetary coverage. 
ENVIRONMENT: This procurement is, in its nature, considered to have an immaterial impact 
on climate and the environment, cf. the regulations §7-9, fifth paragraph. The justification for 
this is that the procurement is for consultancy services/consultancy services where the 
contracting authority has been cut off from affecting climate and environmental impact, as the 
requirements and criteria that are aimed at these elements will not have sufficient connection 
to the delivery, cf. DFØ's environmental supervisor. APPRENTICE: The contracting authority 
has assessed the procurement against the apprentice regulations, cf. the Procurement Act § 7 
and concluded that there is no requirement for apprentices in this procurement as 
disproportionately is considered, as there is a need for specialised competence that an 
apprentice cannot be expected to hold, cf. the apprentice regulation § 6 (4).
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Internal identifier: 26035

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

5.1.2.  Place of performance
Country subdivision (NUTS): Telemark (NO094)
Country: Norway

5.1.3.  Estimated duration
Other duration: Unlimited

5.1.5.  Value
Estimated value excluding VAT: 10 000 000,00 NOK

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Prices and Costs
Description: -
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Name: Solution proposal
Description: -
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Name: Assignment specific competence
Description: -
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Telemark tingrett
Information about review deadlines: -
Organisation providing more information on the review procedures: Novari IKS
Organisation signing the contract: Novari IKS
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6. Results

Value of all contracts awarded in this notice: 10 000 000,00 NOK

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Conteir
Tender: 
Tender identifier: Conteir's tilbud på digiDOT, trinn 1
Identifier of lot or group of lots: LOT-0000
Value of the tender: 0,00 NOK
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: -
Title: General sub-Conteir
Date on which the winner was chosen: 22/04/2026
Date of the conclusion of the contract: 05/05/2026
Organisation signing the contract: Novari IKS

6.1.3.  Non-winning tenderers
Non-winning tenderers
: 
Official name: Service Well AB
Subcontracting: Not yet known
Non-winning tenderers
: 
Official name: Bouvet Norge AS
Subcontracting: Not yet known
Non-winning tenderers
: 
Official name: Plandent AS
Subcontracting: Not yet known
Non-winning tenderers
: 
Official name: Innovatec - innovative technologies as
Subcontracting: Not yet known

6.1.4.  Statistical information
Summary of the review requests the buyer received: 
Number of complainants: 0
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 5

8. Organisations

8.1.  ORG-0001
Official name: Novari IKS
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Registration number: 998283914
Department: Innkjøp
Postal address: Kjølnes Ring 30
Town: PORSGRUNN
Postcode: 3918
Country subdivision (NUTS): Telemark (NO094)
Country: Norway
Contact point: Arne Hvidsten
Email: arne@innkjopskontoret.no
Telephone: +47
Roles of this organisation: 
Buyer
Organisation providing more information on the review procedures
Organisation signing the contract

8.1.  ORG-0002
Official name: Telemark tingrett
Registration number: 926 723 545
Postal address: Postboks 2624
Town: Skien
Postcode: 3702
Country subdivision (NUTS): Telemark (NO094)
Country: Norway
Email: telemark.tingrett@domstol.no
Telephone: 35 69 20 00
Internet address: https://www.domstol.no/no/domstoler/tingrett/telemark-tingrett/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Service Well AB
Size of the economic operator: Medium
Registration number: 5568483027
Department: Salg
Postal address: Grönegatan 1c 3tr
Town: LUND
Postcode: 22224
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Contact point: Erland Riis Lavsen
Email: errila@servicewell.se
Telephone: 046-132301
Roles of this organisation: 
Tenderer

8.1.  ORG-0004
Official name: Conteir
Size of the economic operator: Medium
Registration number: 924393580
Department: Business Development
Postal address: Youngstorget 3

mailto:arne@innkjopskontoret.no
mailto:telemark.tingrett@domstol.no
https://www.domstol.no/no/domstoler/tingrett/telemark-tingrett/
mailto:errila@servicewell.se
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Town: Oslo
Postcode: 0181
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Håvard Ellefsen
Email: havard@conteir.no
Telephone: +4792403165
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0005
Official name: Bouvet Norge AS
Size of the economic operator: Medium
Registration number: 996756246
Department: Salg
Postal address: Sørkedalsveien 8
Town: Oslo
Postcode: 0369
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Katharina Stark
Email: katharina.stark@bouvet.no
Telephone: +47 23 40 60 00
Roles of this organisation: 
Tenderer

8.1.  ORG-0006
Official name: Plandent AS
Size of the economic operator: Medium
Registration number: 914768217
Department: Salg
Postal address: Østensjøveien 27
Town: OSLO
Postcode: 0601
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Heiko Heilmann
Email: heiko.heilmann@plandent.no
Telephone: +47 22072727
Roles of this organisation: 
Tenderer

8.1.  ORG-0007
Official name: Innovatec - innovative technologies as
Size of the economic operator: Medium
Registration number: 986346716
Department: Salg
Postal address: Øvre Slottsgate 5
Town: Oslo
Postcode: 0157

mailto:havard@conteir.no
mailto:katharina.stark@bouvet.no
mailto:heiko.heilmann@plandent.no
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Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Stein Fossberg
Email: stein.fossberg@innovatec.net
Telephone: +4722427100
Roles of this organisation: 
Tenderer

Notice information

Notice identifier/version: 8835d67c-f9b5-4bca-9d35-fa449b1ebc29  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 06/05/2026 12:11:21 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 06/05/2026 12:24:52 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 315686-2026
OJ S issue number: 88/2026
Publication date: 07/05/2026

mailto:stein.fossberg@innovatec.net
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