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315937-2026 - Result

Norway — Research and development consultancy services — Framework agreement for
quantitative and qualitative surveys.

OJ S 89/2026 08/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Barne-, ungdoms- og familiedirektoratet
Email: natalia.lerpold@bufdir.no
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Framework agreement for quantitative and qualitative surveys.
Description: The objective of the procurement is to enter into a framework agreement for
consultancy services for qualitative and quantitative surveys. The contracting authority needs
assistance with planning and carrying out quantitative and qualitative surveys. The surveys are
important so that the Customer can quickly gain access to knowledge of, among other things,
attitudes, experiences and the condition of our areas of responsibility. This applies to: - Child
Protection - Family protection and education. - Violence and assault - Equality and non-
discrimination - Universal design The knowledge from the surveys will contribute to
strengthening the Contracting Authority's knowledge basis and facilitate better decisions, trade
and service development.
Procedure identifier: c2818218-3015-4039-ae4d-872d81a478ca
Previous notice: 58899115-ee2c-4¢75-b0a4-2e940ca7 1f9f-02
Internal identifier: 2025/53573
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 73200000 Research and development consultancy services
Additional classification (cpv): 79300000 Market and economic research; polling and statistics

2.1.2. Place of performance
Country: Norway
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 8 000 000,00 NOK

2.1.4. General information
Call for competition is terminated
Legal basis:
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Directive 2014/24/EU
5. Lot

5.1. Lot: LOT-0000
Title: Framework agreement for quantitative and qualitative surveys.
Description: The objective of the procurement is to enter into a framework agreement for
consultancy services for qualitative and quantitative surveys. The contracting authority needs
assistance with planning and carrying out quantitative and qualitative surveys. The surveys are
important so that the Customer can quickly gain access to knowledge of, among other things,
attitudes, experiences and the condition of our areas of responsibility. This applies to: - Child
Protection - Family protection and education. - Violence and assault - Equality and non-
discrimination - Universal design The knowledge from the surveys will contribute to
strengthening the Contracting Authority's knowledge basis and facilitate better decisions, trade
and service development.
Internal identifier: 2025/53573

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 73200000 Research and development consultancy services
Additional classification (cpv): 79300000 Market and economic research; polling and statistics

5.1.2. Place of performance
Country: Norway
Anywhere in the given country

5.1.3. Estimated duration
Duration: 2 Years

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: With one year at a time.

5.1.5. Value
Estimated value excluding VAT: 8 000 000,00 NOK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Assignment comprehension
Description: A description of how the tenderer will work to cover the diversity of Bufdir's areas
of responsibility and target groups that are defined for the framework agreement.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion:
Type: Quality
Name: Work methodology
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Description: Description of: - Project organisation. - Methodology Description - Basis for further
analyses. - Quality assurance of deliveries under the framework agreement.

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 40

Criterion:

Type: Quality

Name: Risk assessment of data processing/data security.

Description: Description of data processing risks for data protection and information security
when carrying out assignments in the framework agreement. In addition tenderers shall
describe what measures they will implement to reduce the risks.

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 20

Criterion:

Type: Price

Name: Price

Description: Completed price matrix.

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 20

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Oslo tingrett
Information about review deadlines: A waiting period of 14 days prior to signing of the contract
will be given after the contract has been awarded.

6. Results

6.1. Result lot identifier: LOT-0000
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Decision of the buyer, not following a tenderer's
request to review the award, because of technical or procedural errors

6.1.4. Statistical information
Summary of the review requests the buyer received:
Number of complainants: 0
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 8

8. Organisations

8.1. ORG-0001
Official name: Barne-, ungdoms- og familiedirektoratet
Registration number: 986128433
Postal address: Postboks 2233
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Town: Tgnsberg

Postcode: 3103

Country subdivision (NUTS): Vestfold (NO093)
Country: Norway

Contact point: Natalia Lerpold

Email: natalia.lerpold@bufdir.no

Telephone: +47 92094143

Internet address: https://www.bufdir.no

Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/300923
Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: Oslo tingrett
Registration number: 926725939
Postal address: Postboks 2106 Vika
Town: Oslo
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 562234ac-1f34-4cc0-ac6f-d3e579de562f - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 06/05/2026 11:50:04 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 06/05/2026 12:44:08 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 315937-2026

OJ S issue number: 89/2026

Publication date: 08/05/2026
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