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See the notice on TED website 316659-2019 - Competition
United Kingdom-Coventry: Software package and information systems
OJ S 129/2019 08/07/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Coventry University Higher Education Corporation Group
Postal address: Priory St.
Town: Coventry
NUTS code: UKG33 Coventry
Country: United Kingdom
E-mail: Procurement@coventry.ac.uk

:Internet address(es)
Main address: https://www.coventry.ac.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://in-tendhost.co.uk/coventryuniversity/aspx/Home
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://in-tendhost.co.
uk/coventryuniversity/aspx/Home
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Digital Learning Ecosystem Transformation Partner
Reference number: PD-512-VF

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
Coventry University has launched the digital teaching and learning programme and are now 
seeking to engage a suitable transformation partner. This large-scale transformation 
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programme will modernise the entire education technology (EdTech) landscape consumed by 
both academics and students. Across these areas the programme and partner will transform 
how services are supported and delivered through a development and design phase, delivered 
by analysing and designing a roadmap of change, focused on process effectiveness, cost 
efficiency, quality of systems, organisational design and the key skills and capabilities required 
of its users and facilitators.

Estimated total value
Value excluding VAT: 5 000 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: 

Description of the procurement
Coventry University has launched the digital teaching and learning programme and are now 
seeking to engage a suitable transformation partner. This large-scale transformation 
programme will modernise the entire education technology (EdTech) landscape consumed by 
both academics and students. Across these areas the programme and partner will transform 
how services are supported and delivered through a development and design phase, delivered 
by analysing and designing a roadmap of change, focused on process effectiveness, cost 
efficiency, quality of systems, organisational design and the key skills and capabilities required 
of its users and facilitators. In addition, the successful transformation partner will bring with it 
and will lead the implementation, configuration and support of a social learning platform that 
will sit at the core of our EdTech ecosystem, scaling for production readiness in year 1 before 
delivering a full rollout against an agreed roadmap of change in year 2. The primary goal of the 
digital teaching and learning programme is to transform the delivery of students’ digital 
learning environment across the Coventry University.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 000 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 64
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/08/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 16/08/2019 12:00Local time: 
Place: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: Coventry University Higher Education Corporation Group
Town: Coventry
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Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 

Date of dispatch of this notice
04/07/2019


