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316659-2026 - Competition

Czechia — Medical practice and related services — eAmbulance - online pohotovost
OJ S 89/2026 08/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Kraj Vysoc€ina
Email: posta@kr-vysocina.cz
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: eAmbulance - online pohotovost
Description: Sluzba Iékafskych konzultaci a tridZe online prostfednictvim ICT platformy jako
doplnék k Iékarské pohotovostni sluzbé pro dospélé i déti organizacné zajiStované Krajem
Vysocina.
Procedure identifier: aa55cab3-04af-443c-99e3-f9de05993937
Internal identifier: EZAK 97/2026 Ol
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85120000 Medical practice and related services
Additional classification (cpv): 85323000 Community health services, 48180000 Medical
software package, 72267000 Software maintenance and repair services

2.1.2. Place of performance
Country subdivision (NUTS): Kraj Vysocina (CZ063)
Country: Czechia
Additional information: Mistem pInéni vefejné zakazky je sidlo dodavatele a uzemi Kraje
Vysocina. 4

2.1.4. General information
Legal basis:
Directive 2014/24/EU
134/2016 Sb. - Zakon o zadavani vefejnych zakazek

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
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Title: eAmbulance - online pohotovost

Description: Sluzba Iékafskych konzultaci a tridZe online prostfednictvim ICT platformy jako
doplnék k Iékarské pohotovostni sluzbé pro dospélé i déti organizatné zajiStované Krajem
Vysocina.

Internal identifier: EZAK 97/2026 Ol

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85120000 Medical practice and related services
Additional classification (cpv): 85323000 Community health services, 48180000 Medical
software package, 72267000 Software maintenance and repair services
Options:
Description of the options: zmény zavazku viz 6.15- .17 smlouvy

5.1.2. Place of performance
Country subdivision (NUTS): Kraj Vysocina (CZ063)
Country: Czechia

5.1.3. Estimated duration
Start date: 31/08/2026
Other duration: Unlimited

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: smlouva na dobu neurcitou, datum uc€innosti smlouvy predpokladané
(dle ukonceni zadavaciho Fizeni).

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Cost

v v

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 75

Criterion:

Type: Quality

Name: Splnéni nepovinnych funkénich vlastnosti, vaha 10 %

Description: Pfedmétem hodnoceni bude spinéni ,nepovinnych pozadavki* (typ R)
dodavatelem nabizenych u polozek definovanych v pfiloze €. 1 Zadavaci dokumentace, kde
jsou obsazeny definice nepovinnych funk&nich vlastnosti.
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Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 10

Criterion:

Type: Quality

Name: Zavazek dodavatele pfistoupit na model KPI, vaha 15 %

Description: Pfedmétem hodnoceni bude zavazek dodavatele, pfistoupit na sankéné —
motivaéni model (KPI).

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 15

5.1.11. Procurement documents
Address of the procurement documents: https://ezak.kr-vysocina.cz/contract display 14036.
html

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://ezak.kr-vysocina.cz/contract display 14036.html
Languages in which tenders or requests to participate may be submitted: Czech
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 08/06/2026 09:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 0 Day
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Viz pfiloha ¢. 4 zadavaci dokumentace

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Ufad pro ochranu hospodaiské soutéze
Information about review deadlines: Podminkou pro podani navrhu k UOHS je podani namitek
k Zadavateli, které je nutné dorucit do 15 dnu ode dne, kdy se stéZovatel dozvédél o
domnélém poruSeni zakona Zadavatelem, nejpozdéji vSak do uzavieni smlouvy nebo do
chvile, kdy se soutéz o navrh povazuje po vybéru navrhu za ukon¢enou. Namitky proti
ukonim oznamovanym v dokumentech, které je Zadavatel povinen podle zakona uvefejnit Ci
odeslat stézovateli, musi byt doru¢eny Zadavateli do 15 dnt od jejich uvefejnéni i doruceni
stéZovateli. Pokud je v zadavacim Fizeni stanovena lhuta pro podani zadosti o u¢ast, musi byt
namitky proti podminkam vztahujicim se ke kvalifikaci dodavatele doru¢eny Zadavateli
nejpozdéji do skon&eni této Ihaty. Pokud je v zadavacim fizeni stanovena Ihita pro podani
nabidek, musi byt namitky proti zadavacim podminkam doru¢eny Zadavateli nejpozdéji do
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skonceni této Ihuty. Namitky proti obsahu vyzvy k podani nabidek v dynamickém nakupnim
systému nebo pfi zadavani vefejné zakazky na zakladé ramcové dohody musi byt zadavateli
doru€eny nejpozdéji do konce lhuty pro podani nabidek. V soutézi o navrh musi byt namitky
proti soutéznim podminkam doru€eny nejpozdéji do konce lhiaty pro podani navrhli. Zadavatel
muze v zadavaci dokumentaci nebo soutéznich podminkach stanovit, Ze namitky podle § 242
odst. 3 nebo 4 zakona Ize podat nejpozdéji 72 hodin pfed skon€enim |hit podle § 242 odst. 3
nebo 4 zakona. Namitky proti dobrovolnému oznameni o zaméru uzavrit smlouvu podle § 212
odst. 2 zakona musi byt doru€¢eny Zadavateli do 30 dnd od uvefejnéni tohoto oznameni.
Zadavatel je povinen namitky vyfidit do 15 dn(. Navrh je nutné dorugit UOHS i Zadavateli do
10 dnd ode dne, v némz stéZovatel obdrzel rozhodnuti, kterym Zadavatel namitky odmitnul
nebo do 25 dnl od odeslani namitek, pokud Zadavatel o namitkach nerozhodl. Po uzavreni
smlouvy na vefejnou zakazku ¢i ramcové dohody Ize podat pouze navrh na ulozeni zakazu
pInéni smlouvy, a to i bez pfedchoziho podani namitek. Navrh na ulozeni zdkazu plnéni
smlouvy doruéi navrhovatel UOHS a ve stejnopisu Zadavateli do 30 dnii ode dne, kdy
Zadavatel uverejnil oznameni o uzavieni smlouvy zptusobem podle § 212 odst. 2 zakona s
uvedenim divodu pro zadani vefejné zakazky bez uvefejnéni oznameni o zahajeni
zadavaciho Fizeni, pfedbézného oznameni nebo vyzvy k podani nabidek ve zjednoduseném
podlimitnim fizeni, nejpozdéji vSak do 6 mésicl od uzavieni této smlouvy. Navrh na ulozeni
zakazu plnéni smlouvy podle § 254 odstavce 1 pism. d) zakona dorué&i navrhovatel UOHS a
ve stejnopisu Zadavateli do 30 dnu ode dne, kdy Zadavatel uverejnil oznameni o uzavieni
smlouvy na zakladé ramcové dohody podle § 137 zakona nebo oznameni o uzavieni smlouvy
v dynamickém nakupnim systému podle § 142 zakona, nejpozdéji vSak do 6 mésicl od
uzavfeni této smlouvy. Ve Ih(té pro doru€eni navrhu je navrhovatel povinen slozit na ucet
UOHS kauci ve vy$i 1 % z nabidkové ceny navrhovatele za celou dobu pInéni vefejné zakazky
nebo za dobu prvnich Ctyf let pInéni v pfipadé smluv na dobu neur€itou, nejméné vSak ve vysSi
50 000 K¢, nejvyse ve vysi 10 000 000 K&. V pfipadé, Ze navrhovatel nemuze stanovit
celkovou nabidkovou cenu, je povinen sloZit kauci ve vysi 100 000 K&. V pfipadé navrhu na
ulozeni zakazu pInéni smlouvy je navrhovatel povinen slozit kauci ve vysi 200 000 K¢. Jde-li o
fizeni o pfezkoumani postupu pro zadavani koncesi, je navrhovatel povinen ve lhaté pro
dorudeni navrhu slozit na uget UOHS kauci ve vysi 1 % z predpokladané hodnoty koncese
uverfejnéné ve Véstniku vefejnych zakazek nebo na profilu Zadavatele, nejméné vsak ve vysi
50 000 K¢, nejvySe ve vysi 10 000 000 KE. V pfipadé, Ze Zadavatel neuverejni ve Véstniku
vefejnych zakazek nebo na profilu Zadavatele predpokladanou hodnotu koncese, je
navrhovatel povinen slozit kauci ve vysi 100 000 K¢. V pfipadé& navrhu na ulozeni zakazu
pInéni koncesni smlouvy je navrhovatel povinen sloZit kauci ve vysi 200 000 K¢.

Organisation providing additional information about the procurement procedure: Vysocina
Service, pfispévkova organizace

Organisation providing offline access to the procurement documents: Vysocina Service,
pfispévkova organizace

Organisation providing more information on the review procedures: Ufad pro ochranu
hospodarské soutéze

8. Organisations

8.1. ORG-0001
Official name: Vysoc€ina Service, pfispévkova organizace
Registration number: 71294376
Postal address: Ke Skalce 5907/47
Town: Jihlava
Postcode: 58601
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Country subdivision (NUTS): Kraj Vysoc€ina (CZ063)

Country: Czechia

Email: palenik@vysocinaservice.cz

Telephone: +420 732679907

Roles of this organisation:

Procurement service provider

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

8.1. ORG-0002
Official name: UFad pro ochranu hospodaiské soutéze
Registration number: 65349423
Postal address: tfida Kpt. JaroSe 1926/7
Town: Brno
Postcode: 60200
Country subdivision (NUTS): Jihomoravsky kraj (CZ064)
Country: Czechia
Email: posta@uohs.cz
Telephone: +420 542167111
Internet address: https://uohs.gov.cz
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0003
Official name: Kraj Vysoc€ina
Registration number: 70890749
Postal address: Zizkova 1882/57
Town: Jihlava
Postcode: 58601
Country subdivision (NUTS): Kraj Vysocina (CZ063)
Country: Czechia
Email: posta@kr-vysocina.cz
Telephone: +420 564602111
Buyer profile: https://ezak.kr-vysocina.cz/profile _display 111.html
Roles of this organisation:
Buyer

Notice information

Notice identifier/version: ba21ea80-9a87-4b32-a787-b1195d7cce58 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 07/05/2026 14:08:32 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Czech

Notice publication number: 316659-2026

OJ S issue number: 89/2026

Publication date: 08/05/2026
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