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316954-2026 - Result

Belgium — Treasury services — Collection and transfer of the payments of application fees for
travel authorisations under ETIAS (European Travel Information and Authorisation System)
OJ S 89/2026 08/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Commission, DG HOME - Migration and Home Affairs
Email: home-tenders@ec.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Collection and transfer of the payments of application fees for travel authorisations under
ETIAS (European Travel Information and Authorisation System)
Description: The purpose of this call for tenders is to identify and select a payment service
provider (‘PSP’) who will provide, host, operate, and maintain a payment gateway for
applicants to pay the ETIAS application fee, collect the fees on behalf of and transfer them to
the Contracting Authority. In particular, the Contracting Authority seeks to obtain the following
services: (1) The processing of each applicant’s payment of the ETIAS fee through the
payment gateway, and to which applicants for an ETIAS travel authorisation will be redirected
when applying on the official ETIAS website or mobile application; (2) The collection, on behalf
of the Contracting Authority, of the application fee paid by applicants for an ETIAS travel
authorisation; (3) The transfer of the collected amount from the contractor’s bank account to
the bank account of the Contracting Authority on a weekly basis and in the form of net pay-
outs; (4) Weekly reporting to the Contracting Authority; and (5) The performance of any
additional tasks necessary to support the fulfilment of the aforementioned responsibilities.
Procedure identifier: 208d51f6-c6b0-418b-b4fa-421ea287d870
Previous notice: 778381-2025
Internal identifier: EC-HOME/2025/CPN-CC/0014
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66600000 Treasury services

2.1.2. Place of performance
Anywhere
Additional information: Please consult the procurement documents.

2.1.3. Value
Estimated value excluding VAT: 150 000 000,00 EUR
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2.1.4. General information
Additional information: The European Commission, Directorate-General for Migration and
Home Affairs (DG HOME) plans to award a concession contract via a competitive procedure
with possibility of negotiation. -
Legal basis:
Regulation (EU, Euratom) 2024/2509

5. Lot

5.1. Lot: LOT-0001
Title: Collection and transfer of the payments of application fees for travel authorisations under
ETIAS (European Travel Information and Authorisation System)
Description: The purpose of this call for tenders is to identify and select a payment service
provider (‘PSP’) who will provide, host, operate, and maintain a payment gateway for
applicants to pay the ETIAS application fee, collect the fees on behalf of and transfer them to
the Contracting Authority. In particular, the Contracting Authority seeks to obtain the following
services: (1) The processing of each applicant’s payment of the ETIAS fee through the
payment gateway, and to which applicants for an ETIAS travel authorisation will be redirected
when applying on the official ETIAS website or mobile application; (2) The collection, on behalf
of the Contracting Authority, of the application fee paid by applicants for an ETIAS travel
authorisation; (3) The transfer of the collected amount from the contractor’s bank account to
the bank account of the Contracting Authority on a weekly basis and in the form of net pay-
outs; (4) Weekly reporting to the Contracting Authority; and (5) The performance of any
additional tasks necessary to support the fulfilment of the aforementioned responsibilities.
Internal identifier: EC-HOME/2025/CPN-CC/0014

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 66600000 Treasury services

5.1.2. Place of performance
Anywhere
Additional information: Please consult the procurement documents.

5.1.3. Estimated duration
Duration: 144 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: The contract is concluded for an initial period of 72 (seventy-
two) months, renewable 2 (two) time(s). Please consult the draft contract in the procurement
documents.

5.1.5. Value
Estimated value excluding VAT: 150 000 000,00 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices:
Identifier of the previous notice: 486861-2025
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5.1.10. Award criteria
Criterion:
Type: Quality
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion:
Type: Price
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Court of Justice of the European Union
Organisation providing more information on the review procedures: European Commission,
DG HOME - Migration and Home Affairs

6. Results

6.1. Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: All tenders, requests to participate or projects were
withdrawn or found inadmissible

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 4
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 4
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 4

8. Organisations

8.1. ORG-0001
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8.1.

8.1.

Official name: European Commission, DG HOME - Migration and Home Affairs
Registration number: COM

Department: HOME.F - Borders, Migration and Security in Member States |l
Postal address: Rue du Luxembourg 46

Town: Brussels

Postcode: B-1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: home-tenders@ec.europa.eu

Telephone: +32 2 299 11 11

Internet address: https://ec.europa.eu/home-affairs/index_en

Roles of this organisation:

Buyer

Organisation providing more information on the review procedures

ORG-0002

Official name: Court of Justice of the European Union
Registration number: CURIA

Postal address: Rue du Fort Niedergrunewald
Town: Luxembourg

Postcode: L-2925

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: GC.Registry@curia.europa.eu

Telephone: +352 4303-1

Internet address: http://curia.europa.eu

Roles of this organisation:

Review organisation

ORG-0003

Official name: European Commission

Registration number: EUCOM

Postal address: Mondrian (CDMA), Rue du Champ de Mars 21
Town: Brussels

Postcode: B-1050

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: home-tenders@ec.europa.eu

Telephone: +32 2 299 11 11

Internet address: https://commission.europa.eu/

Roles of this organisation:

TED eSender

Notice information
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Notice identifier/version: 2d313536-453a-43e6-8c08-0db711e67c94 - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice subtype: 29
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Notice dispatch date: 06/05/2026 19:16:10 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 316954-2026

OJ S issue number: 89/2026

Publication date: 08/05/2026
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