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See the notice on TED website

317523-2026 - Result
Spain – Facilities management services involving computer operation – SERVICIO PARA EL 
MANTENIMIENTO, SOPORTE Y ACTUALIZACIÓN DE LAS APLICACIONES QUENDA MEDIC Y 
CONTROL DE ACCESOS IMPLANTADAS EN EL HOSPITAL UNIVERSITARIO LA PAZ
OJ S 89/2026 08/05/2026
Contract or concession award notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: Servicio Madrileno de Salud, Hospital Universitario La Paz
Email: contratacion.hulp@salud.madrid.org
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: SERVICIO PARA EL MANTENIMIENTO, SOPORTE Y ACTUALIZACIÓN DE LAS 
APLICACIONES QUENDA MEDIC Y CONTROL DE ACCESOS IMPLANTADAS EN EL 
HOSPITAL UNIVERSITARIO LA PAZ
Description: SERVICIO PARA EL MANTENIMIENTO, SOPORTE Y ACTUALIZACIÓN DE 
LAS APLICACIONES QUENDA MEDIC Y CONTROL DE ACCESOS IMPLANTADAS EN EL 
HOSPITAL UNIVERSITARIO LA PAZ
Procedure identifier: 019369d3-c1af-4b05-8d8e-516bcf29e7ec
Type of procedure: Negotiated without prior call for competition

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514100 Facilities management services involving computer 
operation
Additional classification (cpv): 72514300 Facilities management services for computer 
systems maintenance

2.1.2.  Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

2.1.2.  Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

https://ted.europa.eu/en/notice/-/detail/317523-2026
mailto:contratacion.hulp@salud.madrid.org
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5.1.  Lot: LOT-0001
Title: SERVICIO PARA EL MANTENIMIENTO, SOPORTE Y ACTUALIZACIÓN DE LAS 
APLICACIONES QUENDA MEDIC Y CONTROL DE ACCESOS IMPLANTADAS EN EL 
HOSPITAL UNIVERSITARIO LA PAZ
Description: SERVICIO PARA EL MANTENIMIENTO, SOPORTE Y ACTUALIZACIÓN DE 
LAS APLICACIONES QUENDA MEDIC Y CONTROL DE ACCESOS IMPLANTADAS EN EL 
HOSPITAL UNIVERSITARIO LA PAZ

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514100 Facilities management services involving computer 
operation
Additional classification (cpv): 72514300 Facilities management services for computer 
systems maintenance

5.1.2.  Place of performance
Postal address: Pº de la Castellana, 261  
Town: Madrid
Postcode: 28046
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

5.1.3.  Estimated duration
Duration: 12 Months

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: Coste
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: no

5.1.16.  Further information, mediation and review
Review organisation: Servicio Madrileno de Salud, Hospital Universitario La Paz
Information about review deadlines: Ver pliegos

6. Results

Value of all contracts awarded in this notice: 790 506,36 EUR
Direct award
: 
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Justification for direct award: The contract can be provided only by a particular economic 
operator because of an absence of competition for technical reasons
Other justification: Art. 168a.2 LCSP

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Tecnologías Plexus S.L.
Tender: 
Tender identifier: Oferta 1
Identifier of lot or group of lots: LOT-0001
Value of the tender: 790 506,36 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: Cont-1
Date of the conclusion of the contract: 09/02/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0

8. Organisations

8.1.  ORG-0002
Official name: Servicio Madrileno de Salud, Hospital Universitario La Paz
Registration number: Q2877009G
Postal address: Pº de la Castellana, 261
Town: Madrid
Postcode: 28046
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: contratacion.hulp@salud.madrid.org
Telephone: +34 917277247
Fax: +34 917277047
Internet address: www.madrid.org/contratospublicos
Roles of this organisation: 
Buyer
Review organisation

mailto:contratacion.hulp@salud.madrid.org
http://www.madrid.org/contratospublicos
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8.1.  ORG-0003
Official name: Tecnologías Plexus S.L.
Size of the economic operator: Large
Registration number: B15726177
Town: Santiago de Compostela
Postcode: 15702
Country subdivision (NUTS): A Coruña (ES111)
Country: Spain
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

10. Change

Version of the previous notice to be changed
: 
282844-2026
Main reason for change
: 
Notice cancelled

Notice information

Notice identifier/version: d3947706-3310-42b8-bdeb-103196712082  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 07/05/2026 12:53:05 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish
Notice publication number: 317523-2026
OJ S issue number: 89/2026
Publication date: 08/05/2026

mailto:ted@publications.europa.eu
https://op.europa.eu
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