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318160-2026 - Result

Netherlands — Business transaction and personal business software package — Vervanging
Contractbeheer- en servicemanagementsysteem (CTRL ALT LEF)

OJ S 89/2026 08/05/2026

Contract or concession award notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: Ministerie van Binnenlandse Zaken en Koninkrijksrelaties
Email: naam@rijksoverheid.nl
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Vervanging Contractbeheer- en servicemanagementsysteem (CTRL ALT LEF)
Description: Normaliter begeleidt de Rijksinkoopsamenwerking Europese aanbestedingen en
offertetrajecten voor afnemers binnen de Rijksoverheid, maar dit keer voeren wij deze
aanbesteding uit voor onze eigen organisatie. We staan aan de vooravond van de vervanging
van een belangrijk deel van de motor waarmee wij ons werk doen. Als onderdeel van
ministerie van Binnenlandse Zaken en Koninkrijksrelaties nodigen wij u uit als Potentiéle
Inschrijver om in te schrijven voor de Aanbesteding “Vervanging Contractbeheer- en
servicemanagementsysteem”. Zie aanbestedingsdocumenten.
Procedure identifier: 595761bf-2f43-4bfd-9e47-cf03ab10a93f
Internal identifier: 201800288.028
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48400000 Business transaction and personal business software
package
Additional classification (cpv): 48420000 Facilities management software package and
software package suite, 48445000 Customer Relation Management software package

2.1.2. Place of performance
Country: Netherlands
Anywhere in the given country
Additional information: Den Haag

2.1.3. Value
Estimated value excluding VAT: 1 850 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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5. Lot

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.5.

5.1.6.

5.1.7.

5.1.10.

5.1.15.

318160-2026

Lot: LOT-0000
Title: Vervanging Contractbeheer- en servicemanagementsysteem (CTRL ALT LEF)

Description: Normaliter begeleidt de Rijksinkoopsamenwerking Europese aanbestedingen en

offertetrajecten voor afnemers binnen de Rijksoverheid, maar dit keer voeren wij deze

aanbesteding uit voor onze eigen organisatie. We staan aan de vooravond van de vervanging

van een belangrijk deel van de motor waarmee wij ons werk doen. Als onderdeel van
ministerie van Binnenlandse Zaken en Koninkrijksrelaties nodigen wij u uit als Potentiéle
Inschrijver om in te schrijven voor de Aanbesteding “Vervanging Contractbeheer- en
servicemanagementsysteem”. Zie aanbestedingsdocumenten.

Internal identifier: 1

Purpose

Main nature of the contract: Supplies

Main classification (cpv): 48400000 Business transaction and personal business software
package

Additional classification (cpv): 48420000 Facilities management software package and
software package suite, 48445000 Customer Relation Management software package

Place of performance

Country: Netherlands

Anywhere in the given country
Additional information: Den Haag

Estimated duration
Duration: 120 Months

Value
Estimated value excluding VAT: 1 850 000,00 EUR

General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: No strategic procurement

Award criteria

Criterion:

Type: Quality

Name: Kwaliteit

Description: Kwaliteit

Category of award fixed criterion: Fixed value (total)
Award criterion number: 800

Criterion:

Type: Price

Name: Prijs

Description: Prijs

Category of award fixed criterion: Fixed value (total)
Award criterion number: 200

Techniques
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Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Rijksinkoopsamenwerking (RIS) - Arrondissementsrechtbank Den Haag
Organisation providing additional information about the procurement procedure:
Rijksinkoopsamenwerking (RIS)
Organisation providing more information on the review procedures: Rijksinkoopsamenwerking
(RIS)
Organisation signing the contract: Rijksinkoopsamenwerking (RIS)

6. Results

Value of all contracts awarded in this notice: 1 394 224,00 EUR

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: Plat4mation B.V.
Tender:
Tender identifier: 1
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 394 224,00 EUR
The tender was ranked: no
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: CON-0001
Title: P1 Vervanging Contractbeheer- en servicemanagementsysteem (CTRL ALT LEF)
Date on which the winner was chosen: 31/03/2026
Date of the conclusion of the contract: 06/05/2026
Information about European Union funds:
Organisation signing the contract: Rijksinkoopsamenwerking (RIS)

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
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Official name: Rijksinkoopsamenwerking (RIS)

Registration number: 1543030

Postal address: Wilhelmina van Pruisenweg 52

Town: Den Haag

Postcode: 2500 EA

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Contact point: Ewoud Leijs

Email: contact.ris@rijksoverheid.nl

Telephone: +31 0707585678

Internet address: https://www.rijksinkoopsamenwerking.nl/

Other contact points:

Official name: Arrondissementsrechtbank Den Haag

Postal address: Prins Clauslaan 60

Town: Den Haag

Postcode: 2595 AJ

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Contact point: Arrondissementsrechtbank Den Haag

Email: voorlichting.rb.den.haag@rechtspraak.nl

Telephone: +31 883622200

Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Den-Haag

Roles of this organisation:

Procurement service provider

Organisation providing additional information about the procurement procedure
Review organisation

Organisation providing more information on the review procedures
Organisation signing the contract

8.1. ORG-0002
Official name: Ministerie van Binnenlandse Zaken en Koninkrijksrelaties
Registration number: 41335830
Postal address: Turfmarkt 147
Town: Den Haag
Postcode: 2511 DP
Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands
Email: naam@rijksoverheid.nl
Telephone: +31 704266426
Internet address: http://www.rijksoverheid.nl/ministeries/bzk
Roles of this organisation:
Buyer

8.1. ORG-0003
Official name: Plat4mation B.V.
Size of the economic operator: Large
Registration number: 58858334
Postal address: Arthur van Schendelstr 650
Town: UTRECHT
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Postcode: 3511MJ

Country subdivision (NUTS): Utrecht (NL350)
Country: Netherlands

Internet address: http://www.plat4mation.com
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 9affcf98-ace4-429d-b40e-d5b45ac38789 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 07/05/2026 13:43:31 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 318160-2026

OJ S issue number: 89/2026

Publication date: 08/05/2026
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