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United Kingdom-London: Health and social work services
OJ S 177/2016 14/09/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Department for Environment, Food and Rural Affairs
Postal address: 17 Smith Square
Town: London
Postal code: SW1P 3JR
Country: United Kingdom
For the attention of: Innes Christine
E-mail: Network.ProcurementSupport@defra.gsi.gov.uk
Telephone: +49 7917158676
Internet address(es):
General address of the contracting authority: www.defra.gov.uk

.2. Type of the contracting authority
National or federal agency/office

1.3. Main activity
Health
Other: CEFAS

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

I.1. Description

I.1.1. Title
Ergonomic, Disability and Specialist Support in the Workplace.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Nationwide.
NUTS code UK United Kingdom

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

I.1.4. Short description of the contract or purchase(s)
The Authority has concluded a single source 2 year framework agreement with Bennetts
Workplace Solutions Ltd for Ergonomic, Disability and Specialist Support in the Workplace.
The Authority has a requirement for the provision of an end-to-end ergonomic, disability and
specialist support in the workplace e.g. DSE and technical assessments, ergonomic
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11.1.5.

11.1.6.

I.2.

1.2.1.

equipment, specialist hardware and software, supported by guidance or training as
appropriate, to provide for all support requirements in the workplace. The duration of the
framework will be until 31.8.2018.

CPV code(s)
85000000 Health and social work services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 499 500 GBP
excluding VAT

Section IV: Procedure

IvV.A1.

IvV.1.1.

Iv.2.

Iv.2.1.

Iv.2.2.
IV.3.
IvV.3.1.

IvV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria

The most economically advantageous tender in terms of
1. Implementation and set up. Weighting 25

2. Service delivery. Weighting 25

3. Range of services, products and support. Weighting 20
4. Account management. Weighting 20

5. Security and ICT. Weighting 10

Information about electronic auction
Administrative information

File reference number attributed by the contracting authority
22817

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: 22817

VA.

V.2,

V.3.
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Date of conclusion of the contract
17.8.2016

Information about tenders
Number of tenders received: 6
Number of tenders received by electronic means: 6

Name and address of the contractor
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Official name: Bennetts Workplace Solutions Ltd
Postal address: Burnden House, Greater Manchester
Town: Bolton

Country: United Kingdom

V.4. Information on value of the contract/lot
If annual or monthly value:
Number of years: 2

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
The duration of the framework noted in 11.1.4 includes options to extend for a maximum of 24
months.

VI.3. Procedures for review

V1.3.1. Review body
Official name: Defra
Postal address: Nobel House, 17 Smith Square
Town: London
Postal code: SW1P 3JR
Body responsible for mediation procedures
Official name: Royal Courts of Justice
Postal address: The Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
10.9.2016

318661-2016 Page 3/3



