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See the notice on TED website 319116-2018 - Result
Denmark-Copenhagen: Wide area network services
OJ S 139/2018 21/07/2018
Contract award notice for contracts in the field of defence and security
Services

Directive 2009/81/EC

Section I: Contracting authority/entity

Name and addresses
Official name: Ministry of Foreign Affairs of Denmark

: Asiatisk Plads 2Postal address
: Copenhagen KTown

: 1448Postal code
: DenmarkCountry

: Keld JacobsenContact person
 E-mail: keljac@um.dk

: +45 33920000Telephone
Internet address(es):
Address of the buyer profile: http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index
/281402
Electronic access to information: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=211437&B=KA

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Global WAN III

Type of contract and place of performance or delivery
Services
Service category No 11: Telecommunications services
Main site or place of performance: Copenhagen K
NUTS code DK Danmark

Information about framework agreement

Short description of the contract or purchase(s)
DMFA wishes to enter into a contract regarding the implementation, operation, maintenance 
etc. of a global Wide Area Network (WAN) solution. The scope of the contract is to replace an 
existing WAN infrastructure and subsequently handle all aspects of operations on the 

https://ted.europa.eu/en/notice/-/detail/319116-2018
mailto:keljac@um.dk?subject=TED
http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index/281402
http://eu.eu-supply.com/ctm/Supplier/CompanyInformation/Index/281402
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=211437&B=KA
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=211437&B=KA
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delivered WAN infrastructure.
The delivery must include the following main components:
— implementation,
— testing,
— operation and maintenance, including support,
— technical support,
— project management,
— relevant courses.
The WAN will cover approximately 90 locations around the world. The approximate distribution 
of existing WAN connections is as follows: 39 pct. in Europe, 33 pct. in Asia, 14 pct. in North- 
and South America, and 14 pct. in Africa.

It is important that a supplier can deliver communication lines on all Danish embassies and 
consulates worldwide (see  for a list of http://um.dk/en/about-us/organisation/find-us-abroad
current missions).

The WAN must provide stable and transparent IP communication between the missions and 
the Ministry in Copenhagen, based on a variety of access technologies.
The bandwidth for the missions is expected to be between 8 and 100 Mbps — in average 
about 18 Mbps. The average bandwidth is expected to increase to about 45 Mbps at the end 
of contract period. The bandwidth for the Ministry is expected to initially be 1 Gbps and to 
increase to about 2.5 Gbps over the contract period.
DMFA assigns great weight to a WAN solution with a high bandwidth and low latency in the 
network. Hence, an offer based on satellite communication (VSAT) will not be preferred.
DMFA will prefer a supplier with global representation, and offices in all regions worldwide. 
Furthermore it is a requirement that the supplier offers 24/7/365 support for the entire WAN 
infrastructure.
Subsequent to the implementation of the WAN, DMFA intends to implement an SD-WAN 
infrastructure to handle secure communication between missions. DMFA will be responsible 
for all aspects of the SD-WAN infrastructure.

CPV code(s)
72720000 Wide area network services, 72410000 Provider services

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure
Negotiated with publication of a contract notice

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  40Weighting
2. Quality.  60Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

http://um.dk/en/about-us/organisation/find-us-abroad
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IV.3.1. File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   14.7.20172017/S 134-275794 of

Section V: Award of contract

Contract No: 1
Lot No: 1
- : Global Wan IIILot title

Date of conclusion of the contract
28.6.2018

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: Verizon Denmark A/S

: Roholmsvej 19Postal address
: AlbertslundTown

: 2620Postal code
: DenmarkCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 198 000 000 DKK
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The value stated under section V.4) is the technical evaluation price calculated in connection 
with tender evaluation. The value of the Contract is by DMFA deemed to be 180 000 000 — 
220 000 000 DKK (this is however only an estimate), cf. the Contract notice.
The date stated under section V.1) is the date for commencement/signing of the Contract. 
DMFA dispatched notification of the result of the tender procedure on 4.6.2018.

Procedures for review

Review body
Official name: Klagenævnet for Udbud (The Complaints Board for Public Procurement)

: Nævnenes HusPostal address
: ViborgTown

: 8800Postal code
: DenmarkCountry

https://ted.europa.eu/en/notice/-/detail/275794-2017
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 E-mail: klfu@naevneneshus.dk
: +45 35291000Telephone

: Internet address https://www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud

Review procedure
Precise information on deadline(s) for review procedures: Pursuant to Section 3 of the Danish 
Consolidation Act nº 593 of 2.6.2016 on the Complaints board for public procurement with 
subsequent amendments (available at ), the following time limits for www.retsinformation.dk
filing a complaint apply:
Complaints regarding a candidate not being pre-qualified must be filed with The Complaints 
board for public procurement within 20 calendar days starting the day after the Contracting 
Authority has sent notification to the candidates involved, cf. § 7(1) of the Danish Act on The 
Complaints board for public procurement provided that the notification includes a short 
account of the relevant reasons for the decision.
Other complaints must be filed with The Complaints board for public procurement within:
1) 45 calendar days after the Contracting Authority has published a contract award notice in 
the Official Journal of the European Union (with effect from the day following the publication 
date).
2) 30 calendar days starting the day after the Contracting Authority has informed the tenderers 
in question, that the Contracting Authority has entered into a contract based on a Framework 
Agreement through reopening of competition or a dynamic purchasing system, provided that 
the notification includes a short account of the relevant reasons for the decision.
3) 6 months starting the day after the Contracting Authority has sent notification to the 
candidates/tenderers involved that the Contracting Authority has entered into the Framework 
Agreement, provided that the notification included a short account of the relevant reasons for 
the decision.

4) 20 calendar days starting the day after the contracting authority has published a notice 
concerning his decision to uphold the contract, cf. the principle in § 185(2) of the Danish act 
on Public Procurement (act nº 1564 of 15.12.2015 – available at (available at www.

).retsinformation.dk
The complainant must inform the Contracting Authority of the complaint in writing at the latest 
simultaneously with the lodge of the complaint to The Complaints board for public procurement 
stating whether the complaint has been lodged in the stand-still period, cf. § 6(4) of the act on 
The Complaints board for public procurement. If the complaint has not been lodged in the 
stand-still period, the complainant must also state whether it is requested that the appeal is 
granted delaying effect, cf. § 12(1) of the said act.
The e-mail of The Complaints board for public procurement is stated in section VI.4.1.
The Complaints board for public procurement’s own guidance note concerning complaints is 
available at the internet address stated in section VI.4.1.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen (The Danish Competition and Consumer 
Authority)

: Carl Jacobsens Vej 35Postal address
: ValbyTown

: 2500Postal code
: DenmarkCountry

: +45 41715000Telephone
: Internet address http://www.kfst.dk

mailto:klfu@naevneneshus.dk?subject=TED
https://www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud
http://www.retsinformation.dk
http://www.retsinformation.dk
http://www.retsinformation.dk
http://www.kfst.dk
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Date of dispatch of this notice
19.7.2018


