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See the notice on TED website 319284-2022 - Result
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 113/2022 14/06/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Entreprise des Technologies numériques de l'information et de la 
communication de la communauté française
National registration number: 0536.164.530_26481
Postal address: Boulevard du Roi Albert II, 37
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1030
Country: Belgium
Contact person: Service des Marchés publics et des Achats
E-mail: map_ac@etnic.be

:Internet address(es)
Main address: www.etnic.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=441630

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Informatique

Section II: Object

Scope of the procurement

Title
2021/2200 - Accord-cadre de services portant sur de l’assistance informatique dans les 
domaines du progiciel ERP SAP
Reference number: ETNIC(CF)-2021/2200-F03_1

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/319284-2022
mailto:map_ac@etnic.be?subject=TED
http://www.etnic.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=441630
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=441630
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Le présent marché est un accord-cadre de services portant sur de l’assistance informatique 
liés aux domaines du progiciel ERP SAP, en vue notamment du basculement des entités de la 
Fédération Wallonie-Bruxelles (ci-après "FWB") dans la nouvelle comptabilité publique mais 
également à répondre à d'autres besoins métiers.
L’ETNIC souhaite conclure un accord-cadre et, à sa suite, plusieurs marchés subséquents 
dans l’analyse, le paramétrage, l’installation, l’implémentation, la maintenance et l’assistance 
au sens large concernant l’ERP SAP et ses différents modules. Avec un focus sur la gestion, 
la maintenance et l’extension des modules comptables, financiers et logistiques déjà déployés 
au niveau de la FWB.
L’ETNIC ne dispose pas des ressources internes suffisantes pour mener à bien ces différents 
projets.
Par ailleurs, d’autres Pouvoirs Adjudicateurs Bénéficiaires sont susceptibles d’avoir des 
besoins en matière d’analyse, de paramétrage, d’installation, d’implémentation et d’assistance 
au sens large en matière SAP.
L’accord-cadre a pour vocation la mise à disposition de consultants spécialisés dans les 
différents domaines de compétences qui seront traités.
Il est composé de 15 lots.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 45 590 238,86 EUR

Description

Title
Elaboration et consolidation budgétaire
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Comptabilité budgétaire : module Funds Management (BCS)
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Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Gestion comptable (comptabilité financière, contrôle de gestion, gestion des immobilisations, 
système de gestion de projets)
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Logistique administrative (Gestion des articles, Administration des ventes, Maintenance)
Lot No: 4
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II.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Logistique des prêts de matériel
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Traçabilité (alimentaires/médicaments)
Lot No: 6

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support
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II.2.3. Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Business Information Warehouse (BW)
Lot No: 7

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Architecte(s) et intégrateur(s) SAP
Lot No: 8

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
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II.2.4. Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SAP NETWEAVER
Lot No: 9

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SAP BC
Lot No: 10

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC
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II.2.5. Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SAP Autorisation
Lot No: 11

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SAP Solution Manager
Lot No: 12

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100
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Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SAP process Orchestration
Lot No: 13

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Architecte(s) et expert(s) infrastructure SAP S/4 Hana
Lot No: 14

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Chef(s) de projet
Lot No: 15

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
voir CSC

Award criteria
Cost criterion - Name: Coût / Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 098-257005

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/257005-2021
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Section V: Award of contract

Contract No: 2021/2200_01

Lot No: 1

Title:
Elaboration et consolidation budgétaire

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/12/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
National registration number: 0898889892
Postal address: Avenue Pasteur 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
National registration number: 0430502430
Postal address: Parc industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 994 700,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_02

Lot No: 2

Title:
Comptabilité budgétaire : module Funds Management (BCS)

A contract/lot is awarded: yes
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V.2. Award of contract

Date of conclusion of the contract
10/12/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
Postal address: Avenue Pasteur 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
Postal address: parc Industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 714 560,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_03

Lot No: 3

Title:
Gestion comptable (comptabilité financière, contrôle de gestion, gestion des immobilisations, 
système de gestion de projets)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no
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Name and address of the contractor
Official name: SOA PEOPLE
Postal address: Avenue Einstein 6
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 318 050,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_04

Lot No: 4

Title:
Logistique administrative (Gestion des articles, Administration des ventes, Maintenance)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sopra Steria
Postal address: Avenue Arnaud Fraiteur, 15-23
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 151 980,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_05

Lot No: 5

Title:
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Logistique des prêts de matériel

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/12/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOA PEOPLE
Postal address: Avenue Einstein 6
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 286 587,50 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_06

Lot No: 6

Title:
Traçabilité (alimentaires/médicaments)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOPRA STERIA
Postal address: Avenue Arnaud Fraiteur, 15-23
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
The contractor is an SME: no
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V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 476 200,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_07

Lot No: 7

Title:
Business Information Warehouse (BW)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOPRA STERIA
Postal address: Avenue Arnaud Fraiteur, 15-23
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 256 600,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_08

Lot No: 8

Title:
Architecte(s) et intégrateur(s) SAP

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022
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Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOA PEOPLE
Postal address: Avenue Einstein 6
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 176 750,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_09

Lot No: 9

Title:
SAP NETWEAVER

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOPRA STERIA
Postal address: Avenue Arnaud Fraiteur, 15-23
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 519 300,00 EUR

Information about subcontracting

Section V: Award of contract
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Contract No: 2021/2200_10

Lot No: 10

Title:
SAP BC

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
Postal address: Avenue Pasteur 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
Postal address: Parc Industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 195 755,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_11

Lot No: 11

Title:
SAP Autorisation

A contract/lot is awarded: yes

Award of contract
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Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOA PEOPLE
Postal address: Avenue Einstein 6
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 90 900,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_12

Lot No: 12

Title:
SAP Solution Manager

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/12/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
Postal address: Avenue Pasteur, 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
Postal address: Parc Industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
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V.2.1.

V.2.

V.2.5.

V.2.4.

NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 121 647,75 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_13

Lot No: 13

Title:
SAP process Orchestration

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/12/2021

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
Postal address: Avenue Pasteur 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
Postal address: Parc Industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 114 035,25 EUR

Information about subcontracting

Section V: Award of contract
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Contract No: 2021/2200_14

Lot No: 14

Title:
Architecte(s) et expert(s) infrastructure SAP S/4 Hana

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Flexso
Postal address: Avenue Pasteur 23
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NRB
Postal address: Parc Industriel des Hauts-Sarts, 2ème Avenue, 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 267 655,50 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2021/2200_15

Lot No: 15

Title:
Chef(s) de projet

A contract/lot is awarded: yes

Award of contract
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VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

Date of conclusion of the contract
05/01/2022

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOA PEOPLE
Postal address: Avenue Einstein 6
Town: Wavre
NUTS code: BE310 Arr. Nivelles
Postal code: 1300
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 272 700,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Conseil d'Etat
Postal address: Rue de la Sciences 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
E-mail: info@raadvst-consetat.be
Telephone: +32 22349611
Internet address: http://www.conseil-etat.be/?page=proc_admin&lang=fr

Body responsible for mediation procedures
Official name: Conseil d'Etat
Postal address: Rue de la Sciences 33
Town: Bruxelles
Postal code: 1040
Country: Belgium
E-mail: info@raadvst-consetat.be
Telephone: +32 22349611
Internet address: http://www.conseil-etat.be/?page=proc_admin&lang=fr

Service from which information about the review procedure may be obtained
Official name: Conseil d'Etat
Postal address: rue de la science, 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

mailto:info@raadvst-consetat.be?subject=TED
http://www.conseil-etat.be/?page=proc_admin&lang=fr
mailto:info@raadvst-consetat.be?subject=TED
http://www.conseil-etat.be/?page=proc_admin&lang=fr
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VI.5.

E-mail: info@raadvst-consetat.be
Telephone: +32 22349611
Internet address: http://www.conseil-etat.be/?page=proc_admin&lang=fr

Date of dispatch of this notice
09/06/2022

mailto:info@raadvst-consetat.be?subject=TED
http://www.conseil-etat.be/?page=proc_admin&lang=fr

