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See the notice on TED website 319752-2020 - Result
Netherlands-Amsterdam: IT services: consulting, software development, Internet and support
OJ S 130/2020 08/07/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Climate-KIC Holding B.V.
Postal address: Kattenburgerstraat 7 — building 5
Town: Amsterdam
NUTS code: NL31 Utrecht
Postal code: 1018 JA
Country: Netherlands
E-mail: lee.williams@climate-kic.org

:Internet address(es)
Main address: https://www.climate-kic.org/
Address of the buyer profile: https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?
ID=AA28508

Type of the contracting authority
Body governed by public law

Main activity
Environment

Section II: Object

Scope of the procurement

Title
Fully Managed Remote IT Support and Productivity Suite
Reference number: ITsupport-ITT2019

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
This is an OJEU restricted procedure for the supply of a fully managed remote IT support and 
productivity suite. The key outcomes of the contract are to: provide fully managed IT support to 
all EIT Climate-KIC users across all sites and provide productivity suite licencing to all EIT 
Climate-KIC users.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/319752-2020
mailto:lee.williams@climate-kic.org?subject=TED
https://www.climate-kic.org/
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA28508
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA28508
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II.1.7. Total value of the procurement
Value excluding VAT: 1 700 000,00 EUR

Description

Additional CPV code(s)
72222300 Information technology services, 72212200 Networking, Internet and intranet 

, software development services 72212330 Scheduling and productivity software development 
services

Place of performance
NUTS code: UKI42 Tower Hamlets

Description of the procurement
This is an OJEU restricted procedure for the supply of a fully managed remote IT support and 
productivity suite. The key outcomes of the contract are to: provide fully managed IT support to 
all EIT Climate-KIC users across all sites and provide productivity suite licencing to all EIT 
Climate-KIC users.

Award criteria
Quality criterion - Name: Quality / Weighting: 60 %
Price - Weighting: 40 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 242-594920

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/594920-2019
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Contract No: ITsupport-ITT2019

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/06/2020

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cloud Business Ltd
National registration number: 6798438
Postal address: 8 North Street
Town: Guildford
NUTS code: UKJ2 Surrey, East and West Sussex
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 700 000,00 EUR
Total value of the contract/lot: 1 132 805,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
(MT Ref:220083)

Procedures for review

Review body
Official name: Climate-KIC Holding B.V.
Postal address: Kattenburgerstraat 7 — building 5
Town: Amsterdam
Country: Netherlands
Internet address: https://www.climate-kic.org/

Date of dispatch of this notice
06/07/2020

https://www.climate-kic.org/

