
319926-2021 Page 1/4

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 319926-2021 - Competition
France-Grenoble: Software maintenance and repair services
OJ S 121/2021 25/06/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Centre hospitalier universitaire Grenoble
Postal address: CS 10217
Town: Grenoble Cedex 9
NUTS code: FRK24 Isère
Postal code: 38043
Country: France
E-mail: Marches@chu-grenoble.fr
Telephone: +33 476766859
Fax: +33 476766850

:Internet address(es)
Main address: http://www.chu-grenoble.fr/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.marches-publics.gouv.fr
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/?page=entreprise.
EntrepriseAdvancedSearch&AllCons&refConsultation=782168&orgAcronyme=x7c

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Acquisition, mise en œuvre et maintenance d'un logiciel de gestion de la qualité incluant la 
gestion documentaire et la gestion des risques au Centre hospitalier Alpes-Isère
Reference number: 2021G901

Main CPV code
72267000 Software maintenance and repair services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/319926-2021
mailto:Marches@chu-grenoble.fr?subject=TED
http://www.chu-grenoble.fr/
https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=782168&orgAcronyme=x7c
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=782168&orgAcronyme=x7c
https://www.marches-publics.gouv.fr/?page=entreprise.EntrepriseAdvancedSearch&AllCons&refConsultation=782168&orgAcronyme=x7c
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II.1.4. Short description
Acquisition, mise en œuvre et maintenance d'un logiciel de gestion de la qualité incluant la 
gestion documentaire et la gestion des risques au Centre hospitalier Alpes-Isère.

Estimated total value
Value excluding VAT: 240 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72212700 Software development services utilities

Place of performance
NUTS code: FRK24 Isère

Description of the procurement
Acquisition, mise en œuvre et maintenance d'un logiciel de gestion de la qualité incluant la 
gestion documentaire et la gestion des risques au Centre hospitalier Alpes-Isère.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
Description of options: 
Le pouvoir adjudicateur se réserve le droit de passer un marché de prestation similaire.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/07/2021 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Conditions for opening of tenders
Date: 23/07/2021 11:30Local time: 
Information about authorised persons and opening procedure: L'ouverture des offres n'est pas 
publique.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
Concernant la maintenance du logiciel à l'issue du l'exécution du présent marché.

Additional information
Chacun des soumissionnaires sera amené à réaliser une démonstration de la suite logicielle 
qu'il propose, durant une demi-journée. Cette démonstration se déroulera dans un délai de 
deux mois après la remise des offres. Les participants côté CHAI seront la direction de la 
qualité, le service qualité, la direction du PILS, et le service informatique. Accord-cadre à bons 
de commande mono-attributaire sans minimum ni maximum.

Procedures for review

Review body
Official name: Tribunal administratif
Postal address: 2 place Verdun
Town: Grenoble
Postal code: 38022
Country: France
E-mail: greffe.ta-grenoble@juradm.fr
Telephone: +33 476429000
Fax: +33 476422269
Internet address: http://grenoble.tribunal-administratif.fr/

Service from which information about the review procedure may be obtained
Official name: Tribunal administratif
Postal address: 2 place Verdun
Town: Grenoble
Postal code: 38022

mailto:greffe.ta-grenoble@juradm.fr?subject=TED
http://grenoble.tribunal-administratif.fr/
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VI.5.

Country: France
Internet address: http://grenoble.tribunal-administratif.fr/

Date of dispatch of this notice
22/06/2021

http://grenoble.tribunal-administratif.fr/

