See the notice on TED website

323530-2026 - Direct award preannouncement

Ireland — Preventive maintenance services — Siemens Magnetom Prisma M8588 3T MRI - 5-year
maintenance and service contract

OJ S 91/2026 12/05/2026

Voluntary ex-ante transparency notice

Services

1. Buyer

1.1. Buyer
Official name: Trinity College Dublin the University of Dublin_336
Email: mireilly@tcd.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Siemens Magnetom Prisma M8588 3T MRI - 5-year maintenance and service contract
Description: This voluntary ex-ante transparency VEAT notice acknowledges that Trinity
College Dublin proposes to put in place a contract with Siemens Healthcare Medical Solutions
Limited for the provision of a comprehensive service and maintenance agreement for the
existing Siemens MAGNETOM Prisma M8588 3T MRI system based in the Trinity Institute of
Neurosciences (TCIN), Trinity College Dublin. The service agreement includes: a) E-mail,
telephone, and remote operation assistance; b) Software updates, typically implemented
remotely; c) Service visits and all consumables (Helium) and all parts (wear and tear included),
site visits and labor & travel costs related to hardware failure, planned maintenance and
operation tests to ensure smooth running with minimal downtime, support of the system by
Siemens trained service engineer through a secure remote connection, (e.g. TeamViewer
(TM)) software and data system up-to-date and fully optimized. The contract is required to
ensure the continued operation, maintenance, and support of the MRI system installed in 2021
and to maintain the equipment in good operational condition throughout its service life.
Procedure identifier: 071afc13-3109-4abd-9f7e-21bdfe8d82c8
Internal identifier: TCD-26-C2409
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50324200 Preventive maintenance services

2.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot
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5.1. Lot: LOT-0001
Title: Siemens Magnetom Prisma M8588 3T MRI - 5-year maintenance and service contract
Description: This voluntary ex-ante transparency VEAT notice acknowledges that Trinity
College Dublin proposes to put in place a contract with Siemens Healthcare Medical Solutions
Limited for the provision of a comprehensive service and maintenance agreement for the
existing Siemens MAGNETOM Prisma M8588 3T MRI system based in the Trinity Institute of
Neurosciences (TCIN), Trinity College Dublin. The service agreement includes: a) E-mail,
telephone, and remote operation assistance; b) Software updates, typically implemented
remotely; c) Service visits and all consumables (Helium) and all parts (wear and tear included),
site visits and labor & travel costs related to hardware failure, planned maintenance and
operation tests to ensure smooth running with minimal downtime, support of the system by
Siemens trained service engineer through a secure remote connection, (e.g. TeamViewer
(TM)) software and data system up-to-date and fully optimized. The contract is required to
ensure the continued operation, maintenance, and support of the MRI system installed in 2021
and to maintain the equipment in good operational condition throughout its service life.
Internal identifier: TCD-26-C2409

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 50324200 Preventive maintenance services

5.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.6. General information
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 10% weighting given to Environmental and Sustainability on all tenders.
Approach to reducing environmental impacts: Climate change mitigation
Green Procurement Criteria: National Green Public Procurement criteria

5.1.16. Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing more information on the review procedures: The High Court of Ireland

6. Results

Value of all contracts awarded in this notice: 450 000,00 EUR
Direct award

Justification for direct award: The contract can be provided only by a particular economic
operator because of an absence of competition for technical reasons

Other justification: The proposed contract award to Siemens Healthcare Limited is justified on
the basis that the services required can only be provided by the Original Equipment
Manufacturer (OEM) or its authorised service provider due to technical and operational
reasons. The Siemens MAGNETOM Prisma M8588 MRI system is a highly specialised and
proprietary imaging platform incorporating OEM-specific hardware architecture, software
environments, calibration tools, diagnostic utilities, firmware controls, and safety systems.
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Effective servicing and maintenance require direct access to proprietary service
documentation, OEM diagnostic software, certified replacement parts, firmware updates, and
manufacturer-authorised engineering expertise.

6.1. Result lot identifier: LOT-0001

6.1.2. Information about winners
Winner:
Official name: Siemens Healthcare Medical Solutions Limited
Tender:
Tender identifier: TCD-26-C2409
Identifier of lot or group of lots: LOT-0001
The tender was ranked: yes
Contract information:
Identifier of the contract: TCD-26-C2409
Date on which the winner was chosen: 07/05/2026

8. Organisations

8.1. ORG-0001
Official name: Trinity College Dublin the University of Dublin_336
Registration number: CHY 11
Postal address: 3 College Green
Town: Dublin
Postcode: D02 XH97
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: mireilly@tcd.ie
Telephone: 018968586
Internet address: https://www.tcd.ie
Buyer profile: https://www.tcd.ie
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: DO7 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0003
Official name: European Dynamics S.A.
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Registration number: 002024901000

Department: European Dynamics S.A.

Town: Athens

Postcode: 15125

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

Email: eproc-esender@eurodyn.com

Telephone: +30 2108094500

Roles of this organisation:

TED eSender

8.1. ORG-0004
Official name: Siemens Healthcare Medical Solutions Limited
Size of the economic operator: Medium
Registration number: 562853
Postal address: Chapel Lane, Swords, County Dublin
Town: Swords
Postcode: KT67 AT86
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 7d339465-1f8c-46f9-b1f8-5477657ce603 - 01

Form type: Direct award preannouncement

Notice type: Voluntary ex-ante transparency notice

Notice subtype: 25

Notice dispatch date: 08/05/2026 16:39:52 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 323530-2026

OJ S issue number: 91/2026

Publication date: 12/05/2026
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