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United Kingdom-London: Software package and information systems
OJ S 181/2016 20/09/2016

Contract award notice

Supplies

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Mayor and Commonalty and Citizens of the City of London in their capacity as
Police Authority for the City of London
Postal address: PO Box 270, Guildhall
Town: London
Postal code: EC2P 2EJ
Country: United Kingdom
For the attention of: James Carter
E-mail: james.carter@cityoflondon.gov.uk
Internet address(es):
General address of the contracting authority: www.cityoflondon.gov.uk

.2. Type of the contracting authority
Regional or local authority

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I1.1.1. Title
Custody, Case File, Crime and Intelligence (CCCI) Software.

1.1.2. Type of contract and place of performance or delivery
Supplies
Purchase
NUTS code UKI London

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Provision of a Custody, Case File, Crime and Intelligence (CCCI) Platform.
The London Police currently employs separate ICT platforms to support the delivery of 4 core
business areas:
1. Processing detainees through its custody facility;
2. Managing court case files;
3. Recording crime; and
4. Recording intelligence (collectively these functions are referred to as CCCI).
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Custody and case operations are managed through a single commercially available product;
crime and intelligence through a 2nd commercially available product.

The use of multiple systems necessitates the ‘double keying’ of information and the need to
conduct multiple data searches. There is also a cost implication (duplicate licensing,
maintenance and ICT architecture) from using 2 systems.

City of London Police seeks to procure a single COTS product to mitigate these deficiencies.
The contract is being tendered on the basis that the service will be hosted on the City's current
managed service provider, however the contract will include options to seek a third party
provider to host the service if required.

City of London Police is also considering how it will best deliver ICT support to a range of
operational functions — over and above CCCI. These additional functions include:

— Property Management and Bar coding Module,

— Forensic Examination Module,

— Licensing,

— Sex Offender Management,

— CCTV Information (Locations and Points of Contact),

— Key Holder (Locations and Points of Contact),

— Observation Posts (Locations and Points of Contact),

— Family Liaison,

— Disaster Victim Identification,

— Noms/Offender Management,

— Road Traffic Collisions,

— Mental Health,

— PSD Professional Standards Intervention/Risk Management.

1.1.5. CPV code(s)
48000000 Software package and information systems

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 893 200 GBP
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Technical criteria. Weighting 60
2. Commercial. Weighting 30
3. System demonstration. Weighting 10

IV.2.2. Information about electronic auction
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IV.3.
IV.3.1.

IV.3.2.

An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

itt. COL_1702

Previous publication concerning this procedure

Notice number in the OJ S: 2015/S 199-360958 of 14.10.2015
Other previous publications

Notice number in the OJ S: 2015/S 204-369915 of 21.10.2015

Section V: Award of contract

Contract No: 1

Lot No: 1
- Lot title:
V.1.

V.2

V.3.

V.4,

V.5.

Custody, Case File, Crime and Intelligence (CCCI) Software
Date of conclusion of the contract
2.8.2016

Information about tenders
Number of tenders received: 3

Name and address of the contractor

Official name: Niche Technology UK Limited
Postal address: Lakeside House, Kingfisher Way
Town: Stockton-on-Tees

Postal code: TS18 3NB

Country: United Kingdom

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 GBP

excluding VAT

Total value of the procurement:

Value: 893 200 GBP

excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI1.

VI.2.

VI.3.

325534-2016

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no

Additional information

Contract value given at section V.4) is an approximate value for the full contract period

including the possible extension period. This may be subject to change in the event that further

modules are purchased throughout the life of the contract.

Procedures for review
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V1.3.1. Review body
Official name: Royal Courts of Justice
Postal address: Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom
Body responsible for mediation procedures
Official name: Royal Courst of Justice
Postal address: Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

VI.3.2. Review procedure
Precise information on deadline(s) for review procedures: As set out in the Public Contracts
Regulations 2015.

VIL.3.3. Service from which information about the review procedure may be obtained
Official name: Royal Courts of Justice
Postal address: Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

VI.4. Date of dispatch of this notice
16.9.2016
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