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See the notice on TED website 325810-2016 - Result
United Kingdom-Malvern: Software programming and consultancy services
OJ S 181/2016 20/09/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Fortis Living

: Festival House, Grovewood RoadPostal address
: MalvernTown

: WR14 1GDPostal code
: United KingdomCountry

: Richard OrdersFor the attention of
 E-mail: rorders@fortisliving.com

: +44 1905670124Telephone
: +44 1905670101Fax

Internet address(es):
General address of the contracting authority: www.fortisliving.com

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Mobile Working Solution and Associated Services.

Type of contract and place of performance or delivery
Services
NUTS code UKG1 Herefordshire, Worcestershire and Warwickshire

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Fortis Living invites proposals for a provision of a corporate mobile working solution and 
related services. As a business we currently have an outdated mobile working solution which 
does not meet the current requirements of the business. We require a solution that can be 
deployed group-wide enabling a more agile, location independent workforce that can deliver 
services regardless of whether they are in the office, working from home or out in the 
community to provide options for ‘taking the service to the customer — doorstep delivery’ in 
the revised, proactive approach.

https://ted.europa.eu/en/notice/-/detail/325810-2016
mailto:rorders@fortisliving.com?subject=TED
http://www.fortisliving.com
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II.1.5. CPV code(s)
72200000 Software programming and consultancy services, 48422000 Software package 

, , suites 48330000 Scheduling and productivity software package 72227000 Software 
integration consultancy services

Information about the Government Procurement Agreement (GPA)

Total value of the contract/lot

Total value of the contract/lot
Value: 283 850 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Functionality.  50Weighting
2. Cost and Financial Viability.  40Weighting
3. Ability to Deliver.  5Weighting
4. Future Commitment.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Notice on a buyer profile
Notice number in the OJ S:   1.4.20162016/S 067-116703 of
Contract notice
Notice number in the OJ S:   6.4.20162016/S 067-116703 of

Section V: Award of contract

Contract No: 1
Lot No: 1
- : Mobile Working Solution and Associated ServicesLot title

Date of conclusion of the contract
14.9.2016

Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 0

https://ted.europa.eu/en/notice/-/detail/116703-2016
https://ted.europa.eu/en/notice/-/detail/116703-2016
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V.3. Name and address of the contractor
Official name: Capita

: 71 Victoria Street, WestminsterPostal address
: LondonTown

: SW1H 0XAPostal code
: United KingdomCountry

: Internet address www.capita.com

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 437 000 GBP
excluding VAT
Total value of the procurement:
Value: 283 850 GBP
excluding VAT
If annual or monthly value:

Number of years: 5

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Royal Courts if Justice

: The StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

: +44 2079476000Telephone
Body responsible for mediation procedures
Official name: Royal Courts if Justice

: The StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

: +44 2079476000Telephone

Review procedure

Service from which information about the review procedure may be obtained
Official name: The Cabinet Office

: Correspondence Team, Cabinet Office, WhitehallPostal address
: LondonTown

http://www.capita.com


325810-2016 Page 4/4

VI.4.

: SW1A 2ASPostal code
: United KingdomCountry

: +44 2072761234Telephone

Date of dispatch of this notice
15.9.2016


