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See the notice on TED website 326132-2023 - Result
Norway-Fredrikstad: Medical software development services
OJ S 104/2023 01/06/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Fredrikstad kommune
National registration number: 940 039 541
Postal address: Postboks 1405
Town: Fredrikstad
NUTS code: NO082 Viken
Postal code: 1606
Country: Norway
Contact person: Roy Pettersen
E-mail: roy@innkjopskontoret.no

:Internet address(es)
Main address: http://www.fredrikstad.kommune.no

Type of the contracting authority
Other type: Municipal

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Digital home follow-up
Reference number: 22316

Main CPV code
72212180 Medical software development services

Type of contract
Services

Short description
The contest is for the delivery of a system for digital home follow-up and a framework 
agreement for technical medicine equipment connected to digital home follow-up for automatic 
registration of measurements.
See point 1.1.1 for a description of the participants in the contract.
The municipalities in Helsefellesskapet Østfold have, in cooperation with Østfold Hospital 
Trust, an ongoing project under the aegis of the National Welfare Technology Programme for 
spreading digital home follow-up in the region. This project involves the hospital, GPs, and 

https://ted.europa.eu/en/notice/-/detail/326132-2023
mailto:roy@innkjopskontoret.no?subject=TED
http://www.fredrikstad.kommune.no


326132-2023 Page 2/4

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

number of municipalities in the region. As a prerequisite for further service developments, we 
are now ready to procure a system for digital home follow-up.
Such a system consists of • A follow-up system for administration and use by health personnel 
• An app for use by patients that will receive follow-up • Medical measuring equipment that can 
be used to take simple measurements at home (framework agreement).

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 12 000 000,00 NOK

Description

Additional CPV code(s)
48100000 Industry specific software package, , 48180000 Medical software package 48810000 

, , Information systems 48814000 Medical information systems 48814200 Patient-administration 
system

Place of performance
NUTS code: NO082 Viken

Description of the procurement
The value of the system is estimated to be above the EEA threshold. The framework 
agreement will have an estimated value of: NOK 1,500,000 excluding VAT a year. The 
maximum value of the framework agreement, including any options and expected price 
increases is NOK 12,000,000 excluding VAT.
This is a new system and the need is therefore very uncertain. The value can be both higher 
and lower, and will depend on, among other things, the contracting authority's needs, 
activities, budgetary situation and other framework factors.
See the procurement documents for further information.
A draft of the tender documentation is attached to this qualification documentation. The 
contracting authority reserves the right to make smaller, unsubstantial alterations of the 
documentation prior to inviting the tenderers to submit tenders.
Lots/groups
Tenders cannot be submitted for parts of the assignment, and alternative tenders are not 
allowed. The contracting authority has considered dividing the assignment but has decided 
that it is not suitable for this type of procurement.
Contract
The contracting authority will use the Government's Standard Contracts (SSA-L) for the 
procurement of a platform for digital home follow-up. The completed tender reply with annexes 
will make up the contract appendices.
The contract length is stated in SSA-L point 5.1.
The contracting authority expects that the tenderer is familiar with the contract provisions and 
makes the necessary internal clarifications in such a way that a contract can be signed if 
awarded.
Framework agreement for welfare technology equipment for digital home follow-up.
The procurement of technological medicine equipment for digital home follow-up for automatic 
registration of measurements will be regulated by the attached framework agreement, with the 
accompanying standard terms.
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The framework agreement will be valid from and including 2023-05-19 until and including 2025-
05-18, with an option for up to 2 years extension, 12 months at a time for the contracting 
authority.
The contracting authority expects that the tenderer studies the contractual terms and makes 
the required internal clarifications in such a way that a contract can be signed if awarded.

Award criteria
Cost criterion - Name: see the tender documentation / Weighting: 100%.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 031-090595

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/05/2023

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: DIGNIO AS

https://ted.europa.eu/en/notice/-/detail/090595-2023
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National registration number: 996 362 337
Postal address: Verkstedveien 10
Town: Kråkerøy
NUTS code: NO082 Viken
Postal code: 1671
Country: Norway
Internet address: http://www.dignio.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 12 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
Mercell notice: .https://opic.com/id/afyjxfzybb

Procedures for review

Review body
Official name: Søndre Østfold tingrett
Town: Fredsrikstad
Country: Norway

Date of dispatch of this notice
27/05/2023

http://www.dignio.no
https://opic.com/id/afyjxfzybb

