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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 328378-2022 - Competition
Ireland-Cork: World wide web (www) site design services
OJ S 116/2022 17/06/2022
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Irish Water
National registration number: IE3191327JH
Postal address: Tender Administration, PO Box 900, Webworks, Eglinton Street, Ervia
Town: Cork
NUTS code: IE Éire / Ireland
Postal code: Co.Cork
Country: Ireland
Contact person: Tender Admin
E-mail: tenders@water.ie
Telephone: +353 214239000

:Internet address(es)
Main address: https://water.ie
Address of the buyer profile: https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index
/129496

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.etenders.gov.ie
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: www.etenders.gov.ie
Tenders or requests to participate must be submitted to the abovementioned address

Main activity
Water

Section II: Object

Scope of the procurement

Title
22/005 - A Single Supplier Framework for the Supply of Web Services to Irish Water
Reference number: 22/005

Main CPV code
72413000 World wide web (www) site design services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/328378-2022
mailto:tenders@water.ie?subject=TED
https://water.ie
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/129496
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/129496
http://www.etenders.gov.ie
http://www.etenders.gov.ie
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

 The provision of Web services in an efficient and cost- effective manner in line with Good 
Industry Practice
 Website Strategy
 Website Development
 Website Design
 Web Project Development
 Web Project Management
 Website Support and Maintenance
 Web Analytics
 Website Performance
 Search Engine Optimisation
 Content Optimisation
 User Testing
 The seamless integration of web services to ensure minimal business disruption and business 
risk
 The development and provision of a Content Management System (CMS)
 Sharepoint site maintenance “The Zone”.
 Content Management App Licencing
 Azure Licencing and Managed Services
 Business Continuity Site
 Projects on Technology Upgrades throughout the life of the FW.
 Web Site Hosting and licencing

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48825000 Web servers, , 72212222 Web server software development services 72212224 

, Web page editing software development services 72212783 Content management software 
, development services 72415000 World wide web (www) site operation host services

Place of performance
NUTS code: IE Éire / Ireland

Description of the procurement
 The provision of Web services in an efficient and cost- effective manner in line with Good 
Industry Practice
 Website Strategy
 Website Development
 Website Design
 Web Project Development
 Web Project Management
 Website Support and Maintenance
 Web Analytics
 Website Performance
 Search Engine Optimisation
 Content Optimisation
 User Testing
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III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

 The seamless integration of web services to ensure minimal business disruption and business 
risk
 The development and provision of a Content Management System (CMS)
 Sharepoint site maintenance “The Zone”.
 Content Management App Licencing
 Azure Licencing and Managed Services
 Business Continuity Site
 Projects on Technology Upgrades throughout the life of the FW.
 Web Site Hosting and licencing

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for a period of one (1) year plus one (1) year

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
Description of options: 
Option to extend for a period of one (1) year plus one (1) year

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
You must submit through the etenders system before the deadline. The submission deadline is 
strict & no submissions will be possible after the date & time specified in the PQQ documents. 
Please note that all tenders are electronic, as such NO paper copies will be accepted or read. 
Please submit via the etenders system not later than 12:00 hrs local time Friday 15th July 
2022.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure



328378-2022 Page 4/5

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1. Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/07/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, Irish

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
You must submit through the etenders system before the deadline. The submission deadline is 
strict & no submissions will be possible after the date & time specified in the PQQ documents. 
Please note that all tenders are electronic, as such NO paper copies will be accepted or read. 
Please submit via the etenders system not later than 12:00 hrs local time Friday 15th July 
2022.

Procedures for review

Review body
Official name: The High Court
Postal address: High Court Central Office, Four Courts, Inns Quay
Town: Dublin
Country: Ireland
E-mail: highcourtcentraloffice@courts.ie
Telephone: +35 318886000
Internet address: http://www.courts.ie

Review procedure
Precise information on deadline(s) for review procedures: 

mailto:highcourtcentraloffice@courts.ie?subject=TED
http://www.courts.ie
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VI.5.

Please refer to Statutory Instrument 131 of 2010, European Communities (Award of Contracts 
by Utility Undertaking) (Review Procedures) Regulations 2010 (and in particular Regulation 7 
and 10(2)).

Date of dispatch of this notice
13/06/2022


