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See the notice on TED website

Netherlands-Arnhem: IT services: consulting, software development, Internet and support
OJ S 105/2023 02/06/2023

Contract
Services

notice — utilities

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

1.

1.

1.2.

1.3.

1.6.

329599-2023

Name and addresses

Official name: TenneT TSO B.V.

National registration number: 09155985
Postal address: Utrechtseweg 310

Town: Arnhem

NUTS code: NL Nederland

Postal code: 6812 AR

Country: Netherlands

Contact person: Rogier van der Woning
E-mail: Rogier.vander.Woning@tennet.eu
Telephone: +31 650092034

Internet address(es):

Main address: http://www.tennet.eu
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=220000

Name and addresses

Official name: TenneT TSO GmbH

Postal address: Bernecker Stralle 70
Town: Bayreuth

NUTS code: DE Deutschland

Postal code: 95448

Country: Germany

E-mail: Rogier.vander.Woning@tennet.eu
Internet address(es):

Main address: https://www.tennet.eu/de/

Information about joint procurement

The contract involves joint procurement

In the case of joint procurement involving different countries, state applicable national
procurement law:

Dutch law

Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://platform.negometrix.com/PublishedTenders.aspx?tenderid=220000
Additional information can be obtained from the abovementioned address

Tenders or requests to participate must be submitted to the abovementioned address
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Main activity
Electricity

Section II: Object

I.1. Scope of the procurement

I1.11.1. Title
Security services - EU 437
Reference number: EU 437

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

I1.11.3. Type of contract
Services

I.1.4. Short description
Given the ever increasing importance of information security within TenneT, the need for
Security Monitoring has been identified as paramount. Goal of this tender is to contract one
outsourcing partner for the delivery and implementation of Security services and Data Lake
services.
Security Services
- Security Monitoring
- Security Operations Service (SOC)
- Security Information and Event Management (SIEM)
- Endpoint Detection and Response (EDR)
- Network Detection and Response (NDR)
- Security Orchestration, Automation and Response (SOAR)
- Incident response
- Threat intelligence
- Use case management
ELK (Security) Data Lake services
- Operate and management
- Functional and Technical Application Management
- Log Management
- Kafka Management

11.1.5. Estimated total value
Value excluding VAT: 15 000 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
48000000 Software package and information systems, 48730000 Security software package,
48800000 Information systems and servers, 72212730 Security software development services
, 12212732 Data security software development services, 72590000 Computer-related
professional services, 72700000 Computer network services

1.2.3. Place of performance
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NUTS code: NL Nederland

1.2.4. Description of the procurement
In order to allow TenneT to execute TenneT's security strategy, the maximum total contract
length will be 15 years.
Aim is to sign the Agreement latest December 2023 for 3 years, with optional extensions of 4 x
3 years.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals:
4 x 36 months

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

ll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Negotiated procedure with prior call for competition

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information
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IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 30/06/2023 Local time: 15:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI1.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Rechtbank Arnhem
Town: Arnhem
Country: Netherlands

VI.5. Date of dispatch of this notice
30/05/2023
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