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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 330545-2022 - Competition
Italy-Lucca: Welfare services for the elderly
OJ S 117/2022 20/06/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: CITTA' DI LUCCA - AMMINISTRAZIONE COMUNALE
National registration number: 8491591A90
Postal address: VIA SANTA GIUSTINA N. 6
Town: LUCCA
NUTS code: ITI12 Lucca
Postal code: 55100
Country: Italy
Contact person: Maria Cristina Panconi
E-mail: contratti@comune.lucca.it
Telephone: +39 05834422

:Internet address(es)
Main address: https://start.toscana.it
Address of the buyer profile: www.comune.lucca.it

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.comune.lucca.it/Servizi_e_Forniture
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://start.toscana.it/
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://start.toscana.it/

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
APPALTO DEL SERVIZIO DI ASSISTENZA DOMICILIARE DIRETTA A FAVORE DI ANZIANI 
E ADULTI INABILI IN CONDIZIONE DI FRAGILITÀ O NON AUTOSUFFICIENZA - CIG 
9276255FC6

https://ted.europa.eu/en/notice/-/detail/330545-2022
mailto:contratti@comune.lucca.it?subject=TED
https://start.toscana.it
http://www.comune.lucca.it
https://www.comune.lucca.it/Servizi_e_Forniture
https://start.toscana.it/
https://start.toscana.it/
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

Main CPV code
85311100 Welfare services for the elderly

Type of contract
Services

Short description
Trattasi del Servizio di Assistenza Domiciliare Diretta riferito alle attività socio-assistenziali e di 
sostegno a favore di anziani e adulti inabili in condizione di fragilità o non autosufficienza 
residenti nel Comune di Lucca.
Il servizio è finalizzato ad offrire un’assistenza qualificata a domicilio a persone adulte o 
anziane autosufficienti o non autosufficienti, prive di adeguata assistenza in assenza di una 
rete familiare di riferimento, o in presenza di familiari non pienamente in grado di assicurare i 
supporti assistenziali di cui la persona fragile necessita.

Estimated total value
Value excluding VAT: 2 453 333,34 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ITI12 Lucca
Main site or place of performance: LUCCA

Description of the procurement
APPALTO DEL SERVIZIO DI ASSISTENZA DOMICILIARE DIRETTA A FAVORE DI ANZIANI 
E ADULTI INABILI IN CONDIZIONE DI FRAGILITÀ O NON AUTOSUFFICIENZA

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 22,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Stesso servizio per ulteriori 12 mesi agli stessi patti e condizioni del presente appalto

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Eventuale proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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VI.4.
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IV.1.8.

IV.1.3.
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IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14. Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/07/2022 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 15/03/2023

Conditions for opening of tenders
Date: 15/07/2022 10:30Local time: 
Place: 
via Cesare Battisti, n. 14 - in modalità da remoto tramite l'applicativo ZOOM CLUOD MEETING
Information about authorised persons and opening procedure: Vedere disciplinare di gara

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review
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VI.5.

VI.4.4.

Review body
Official name: Tribunale Amministrativo Regionale Toscana
Postal address: P.le Ricasoli, 40
Town: Firenze
Postal code: 50100
Country: Italy

Service from which information about the review procedure may be obtained
Official name: Avvocatura del Comune di Lucca
Postal address: Via S.Giustina,6
Town: Lucca
Postal code: 55100
Country: Italy
E-mail: comune.lucca@postacert.toscana.it
Telephone: +39 05834422
Internet address: www.comune.lucca.it

Date of dispatch of this notice
15/06/2022

mailto:comune.lucca@postacert.toscana.it?subject=TED
http://www.comune.lucca.it

