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See the notice on TED website 330619-2014 - Result
Belgium-Namur: IT services: consulting, software development, Internet and support
OJ S 187/2014 30/09/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: RW-SPW-DGT2 – département des technologies de l'information et de la 
communication

: Boulevard du Nord 8Postal address
: NamurTown

: 5000Postal code
: BelgiumCountry

: Monsieur Francis Mossay, directeur généralContact person
: Monsieur T. Bertrand, inspecteur général DTICFor the attention of

 E-mail: marchepublic.dtic@spw.wallonie.be
: +32 81772068Telephone

: +32 81773932Fax
Internet address(es):
Address of the buyer profile: http://marchespublics.wallonie.be/fr/recherches-d-avis/avis-d-
attribution/index.html

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Marché relatif à des contrats de service pour des missions IT

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Namur
NUTS code BE Belgique / België

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Le présent marché vise la conclusion d'un accord-cadre ayant pour objet des services de la 
catégorie 07 de l'annexe 2 à la loi du 15 juin 2006 et portant sur de l'assistance dans divers 

https://ted.europa.eu/en/notice/-/detail/330619-2014
mailto:marchepublic.dtic@spw.wallonie.be?subject=TED
http://marchespublics.wallonie.be/fr/recherches-d-avis/avis-d-attribution/index.html
http://marchespublics.wallonie.be/fr/recherches-d-avis/avis-d-attribution/index.html
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métiers liés au domaine informatique.Le présent marché est un marché pluriannuel et à 
commandes.Le marché est divisé en lots correspondant aux grands domaines d'activités ou 
métiers informatiques suivants :La durée totale de l'accord-cadre est fixée à 4 années par lot, 
à compter de la notification de la décision d'attribution de l'accord-cadre aux soumissionnaires 
retenus.Le pouvoir adjudicateur se réserve la possibilité de résilier l'accord-cadre chaque 
année.Par durée de l'accord-cadre, il faut entendre la période au cours de laquelle des 
contrats d'exécution peuvent être conclus.

CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated with a call for competition

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Prix.  60Weighting
2. Qualité des profils-types proposés.  40Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
T2.04.00-14A74

Previous publication concerning this procedure
Notice on a buyer profile
Contract notice
Notice number in the OJ S:   18.2.20142014/S 34-055800 of

Section V: Award of contract

Contract No: 1
Lot title: Lot 1 : Architecte du système d'information

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 7

https://ted.europa.eu/en/notice/-/detail/055800-2014
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V.3. Name and address of the contractor
Official name: NRB / Deloitte / Cronos / Aubay / CSC

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 2
Lot title: Lot 2 : Architecte applicatif

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 9

Name and address of the contractor
Official name: NRB / Wavenet / NSI / Aubay / GFI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 3
Lot title: Lot 3 : Spécialiste en sécurité informatique

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 11

Name and address of the contractor
Official name: NRB / Devoteam / Aubay / CSC / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 4
Lot title: Lot 4 : Analyste en qualité et processus

Date of conclusion of the contract
8.9.2014

Information about tenders
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Number of tenders received: 4

Name and address of the contractor
Official name: NRB / Deloitte / Qspin / Aubay

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 5
Lot title: Lot 5 : Qualiticien applicatif

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 13

Name and address of the contractor
Official name: NSI / Qspin / Cronos / Aubay / Atos

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 6
Lot title: Lot 6 : Gestionnaire de système Unix et Windows

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 8

Name and address of the contractor
Official name: Eureka-ITS / NSI / Aubay / CSC / GFI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 7
Lot title: Lot 7 : Gestion d'infrastructure d'hébergement

Date of conclusion of the contract
8.9.2014
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V.2. Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: NRB / Aubay / CSC / GFI / Wall-Tic

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 8
Lot title: Lot 8 : Gestionnaire réseaux

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: Getronics / NRB / Aubay / CSC / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 9
Lot title: Lot 9 : Gestionnaire de base de données

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 8

Name and address of the contractor
Official name: Eureka-ITS / NRB / Aubay / CSC / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 10
Lot title: Lot 10 : Gestionnaire de processus d'exploitation (ITIL)
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Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 10

Name and address of the contractor
Official name: ITS Group / Devoteam / Cronos / Aubay / GFI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 11
Lot title: Lot 11 : Technicien en maintenance et support matériels

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: NRB / NSI / Aubay / CSC / Wall-Tic

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 12
Lot title: Lot 12 : Opérateur de Service Desk

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 10

Name and address of the contractor
Official name: ITS Group / NSI / Aubay / GFI / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no
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Contract No: 13
Lot title: Lot 13 : Analyste en Business Intelligence

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 7

Name and address of the contractor
Official name: Wavenet / Cronos / Aubay / CSC / Atos

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 14
Lot title: Lot 14 : Développeur en Business Intelligence

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: Wavenet / NSI / Cronos / Aubay / CSC

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 15
Lot title: Lot 15 : Analyste - développeur Alfresco

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: Sollan / NRB / NSI / Cronos / CSC

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
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The contract is likely to be subcontracted: no

Contract No: 16
Lot title: Lot 16 : Spécialiste CMS

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: NRB / NSI / Cronos / CSC / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 17
Lot title: Lot 17 : Gestionnaire de portefeuille de projet (PMO)

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 7

Name and address of the contractor
Official name: Eureka-ITS / Iris / NRB / Qspin / GFI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 18
Lot title: Lot 18 : Chef de projet

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 19

Name and address of the contractor
Official name: NRB / Devoteam / Aubay / Atos / Econocom

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 19
Lot title: Lot 19 : Specialiste ITSM BMC ARS Remedy

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: Devoteam / NSI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 20
Lot title: Lot 20 : Gestion du Service Achat (responsable ou adjoint du responsable)

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: NRB / Deloitte / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 21
Lot title: Lot 21 : Assistance au service Achats

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: NRB / Deloitte

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
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excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 22
Lot title: Lot 22 : Analyse - programmeur applicatif

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 12

Name and address of the contractor
Official name: Wavenet / NSI / Aubay / Atos / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 23
Lot title: Lot 23 : Analyste métier - Analyste fonctionnel

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 14

Name and address of the contractor
Official name: Iris / Wavenet / NSI / Aubay / Atos

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 24
Lot title: Lot 24 : Spécialiste en automatisation des processus métier (workflow - bpms)

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: Eureka-ITS / Loqutus / NSI / CSC

Information on value of the contract/lot
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Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 25
Lot title: Lot 25 : Spécialiste en Gestion des Identités et des Accès (IAM)

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: Deloitte / NSI / Cronos / Aubay

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 26
Lot title: Lot 26 : Spécialiste en services et outils SOA

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: NRB / Wavenet / NSI / Aubay / GFI

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 27
Lot title: Lot 27 : Spécialiste en outils de distribution et d'inventorisation

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: NRB / Aubay
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V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 28
Lot title: Lot 28 : Graphiste multimedia et designer applicatif

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: Eureka-ITS / NSI / Aubay / CSC / Contraste

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 29
Lot title: Lot 29 : Gestionnaire en téléphonie

Date of conclusion of the contract
8.9.2014

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Aubay

Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
S'agissant d'un marché à bordereau de prix et d'un accord-cadre , il n'est pas possible de 
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déterminer la valeur totale finale du marché qui dépendra des contrats d'exécution lancés en 
cours de marché.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
25.9.2014


