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See the notice on TED website

Italy-Rome: Software configuration services
OJ S 144/2018 28/07/2018
Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1.

1.2.

1.3.

1.4.

Name and addresses

Official name: SACE S.p.A.

Postal address: Piazza Poli 37/42

Town: Roma

Postal code: 00187

Country: ltaly

For the attention of: Gian Marco Lai

E-mail: g.lai@sace.it

Telephone: +39 066736809

Internet address(es):

General address of the contracting authority: https://www.sace.it/
Address of the buyer profile: hitps://www.sace.it/footer/sezione-bandi-e-gare/bandi-e-gare

Type of the contracting authority
Body governed by public law

Main activity
Other: Assicurazione del credito

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1.
i.1.1.

I.1.2.

1.1.3.
11.1.4.

11.1.5.

I1.1.6.

330685-2018

Description

Title
Servizio di Customer Relationship Management per SACE

Type of contract and place of performance or delivery
Services

Service category No 7: Computer and related services
NUTS code ITI43 Roma

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
L’appalto ha per oggetto il servizio di Customer Relationship Management per SACE.

CPV code(s)
72265000 Software configuration services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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I.2.
1.2.1.

Total value of the contract/lot

Total value of the contract/lot
Value: 676 313,30 EUR
excluding VAT

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

IvV.2.2.

IV.3.
IV.3.1.
IV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria

The most economically advantageous tender in terms of
1. Punteggio tecnico. Weighting 80

2. Punteggio economico. Weighting 20

Information about electronic auction
An electronic auction has been used: no

Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2018/S 050-111889 of 13.3.2018

Section V: Award of contract

Contract No: 1

Lot No: 1

- Lot title:

VA.

V.2,

V.3.

V4.

330685-2018

Servizio di Customer Relationship Management per SACE
Date of conclusion of the contract
25.7.2018

Information about tenders
Number of tenders received: 6
Number of tenders received by electronic means: 0

Name and address of the contractor
Official name: Noovle S.r.l.

Postal address: Via della Giustizia 10
Town: Milano

Postal code: 20125

Country: Italy

Information on value of the contract/lot
Total value of the procurement:

Value: 676 313,30 EUR

excluding VAT
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VI.3. Procedures for review

VI.3.1. Review body
Official name: Tribunale Amministrativo Regionale per il Lazio e Roma
Postal address: Via Flaminia 189
Town: Roma
Postal code: 00196
Country: ltaly
Telephone: +39 06329721

VI.3.2. Review procedure

VI1.3.3. Service from which information about the review procedure may be obtained
Official name: punti di contatto come al punto 1.1)

VI.4. Date of dispatch of this notice
25.7.2018

330685-2018 Page 3/3



