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See the notice on TED website

332384-2026 - Competition
Austria – Advertising and marketing services – „Strategische PR- und Kommunikationsberatung, 
Kommunikationsleistungen inkl. Krisenkommunikation und wirtschaftspolitische Positionierung
“ für die Fachgruppe Wien der Personenberater und -betreuer
OJ S 93/2026 15/05/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Fachgruppe Personenberatung und -betreuung Wien
Email: vergabe@terzaki.at
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: „Strategische PR- und Kommunikationsberatung, Kommunikationsleistungen inkl. 
Krisenkommunikation und wirtschaftspolitische Positionierung“ für die Fachgruppe Wien der 
Personenberater und -betreuer
Description: Die Leistungen umfassen strategische PR- und Kommunikationsberatung, 
wirtschaftspolitische Positionierung, Medien- und Kommunikationsberatung, 
Medienbeobachtung und -analyse, Koordination von Interview- und Medienanfragen, 
Unterstützung bei Medienveranstaltungen, Krisenkommunikation, Storytelling und 
Themenentwicklung, Entwicklung von PR Kampagnen, Content Erstellung etc.
Procedure identifier: 4ab4dc48-dd39-41f7-b885-a3531b26d572
Internal identifier: 1
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79340000 Advertising and marketing services
Additional classification (cpv): 79416000 Public relations services

2.1.3.  Value
Estimated value excluding VAT: 243 360,00 EUR
Maximum value of the framework agreement: 456 300,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

https://ted.europa.eu/en/notice/-/detail/332384-2026
mailto:vergabe@terzaki.at
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5. Lot

5.1.  Lot: LOT-2242
Title: „Strategische PR- und Kommunikationsberatung, Kommunikationsleistungen inkl. 
Krisenkommunikation und wirtschaftspolitische Positionierung“ für die Fachgruppe Wien der 
Personenberater und -betreuer
Description: Die Leistungen umfassen strategische PR- und Kommunikationsberatung, 
wirtschaftspolitische Positionierung, Medien- und Kommunikationsberatung, 
Medienbeobachtung und -analyse, Koordination von Interview- und Medienanfragen, 
Unterstützung bei Medienveranstaltungen, Krisenkommunikation, Storytelling und 
Themenentwicklung, Entwicklung von PR Kampagnen, Content Erstellung etc.
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79340000 Advertising and marketing services
Additional classification (cpv): 79416000 Public relations services

5.1.2.  Place of performance
Postal address: Straße der Wiener Wirtschaft 1  
Town: Wien
Postcode: 1020
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3.  Estimated duration
Start date: 01/11/2026
Duration end date: 30/10/2030

5.1.4.  Renewal
Maximum renewals: 2
Other information about renewals: jährliche optionale Verlängerung auf maximal zwei weitere 
Jahre; Der Grund für diese Festlegung der Dauer der Rahmenvereinbarung liegt darin, dass – 
wie die Erfahrung gezeigt hat - die Zusammenarbeit mit dem Partner mindestens drei bis vier 
Jahre benötigt, um ein optimales Abstimmungsergebnis zu erzielen. Die Chance ein solches 
Ergebnis auch zu erreichen, sieht die Auftraggeberin daher in einem zeitlichen Rahmen von 
ca. sechs Jahren.

5.1.5.  Value
Estimated value excluding VAT: 456 300,00 EUR
Maximum value of the framework agreement: 456 300,00 EUR

5.1.6.  General information
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure: 
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Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be 
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without 
any further negotiations

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Konzept
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion: 
Type: Quality
Description: Qualität und Schlüssigkeit der Präsentation
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Price
Description: Pauschalpreis pro Monat (netto)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 25
Criterion: 
Type: Price
Description: Stundensatz Projektleiter:in - Schlüsselpersonal (netto)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 2,5
Criterion: 
Type: Price
Description: Stundensatz Projektleiter:in - Stellvertreter:in Schlüsselpersonal (netto)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 2,5

5.1.11.  Procurement documents
Deadline for requesting additional information: 01/06/2026 00:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://gv.vergabeportal.at/Detail/244950

5.1.12.  Terms of procurement
Terms of the procedure: 
Estimated date of dispatch of the invitations to submit tenders: 29/06/2026
Terms of submission: 
Electronic submission: Required
Address for submission: https://gv.vergabeportal.at/Detail/244950
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 11/06/2026 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Terms of contract: 

https://gv.vergabeportal.at/Detail/244950
https://gv.vergabeportal.at/Detail/244950
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
A non-disclosure agreement is required: no
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Bundesverwaltungsgericht
Information about review deadlines: Gemäß den entsprechenden gesetzlichen Vorgaben

8. Organisations

8.1.  ORG-6388
Official name: Fachgruppe Personenberatung und -betreuung Wien
Registration number: 9110022621419
Postal address: Straße der Wiener Wirtschaft 1
Town: Wien
Postcode: 1020
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Contact point: TERZAKI & Partner GmbH, Mag. Alexandra Terzaki (Geschäftsführerin), 1090 
Wien
Email: vergabe@terzaki.at
Telephone: +43 13695978
Internet address: https://www.wko.at/wien/personenberatung
Roles of this organisation: 
Buyer

8.1.  ORG-8467
Official name: Bundesverwaltungsgericht
Registration number: 9110008059823
Postal address: Erdbergstraße 192-196
Town: Wien
Postcode: 1030
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: einlaufstelle@bvwg.gv.at
Telephone: +43 160149
Internet address: https://www.bvwg.gv.at/
Roles of this organisation: 
Review organisation

Notice information

mailto:vergabe@terzaki.at
https://www.wko.at/wien/personenberatung
mailto:einlaufstelle@bvwg.gv.at
https://www.bvwg.gv.at/
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Notice identifier/version: 8a597bea-3efb-4b9f-80e2-6685ac30780f  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 12/05/2026 16:24:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: German
Notice publication number: 332384-2026
OJ S issue number: 93/2026
Publication date: 15/05/2026
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