334764-2015 - Result See the notice on TED website

United Kingdom-Birmingham: IT services: consulting, software development, Internet and
support

OJ S 184/2015 23/09/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses

Official name: West Midlands Passenger Transport Executive (Centro)

Postal address: Centro House, 16 Summer Lane

Town: Birmingham

Postal code: B19 3SD

Country: United Kingdom

For the attention of: Jennifer Mills

E-mail: procurementteam@centro.org.uk

Telephone: +44 1212002787

Internet address(es):

General address of the contracting authority: www.centro.org.uk

Address of the buyer profile: www.centro.org.uk (click about us>procurement)
Electronic submission of tenders and requests to participate: https://centro.bravosolution.co.
uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Other: Integrated Transport Authority

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: as noted in additional information

Section II: Object of the contract

I.1. Description

I.11.1. Title
Smartcard Systems.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: Centro supported area of the West Midlands. Services may
also be delivered to those public bodies listed in Section VI.2).
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

11.1.4.
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Short description of the contract or purchase(s)

Centro has organised the procurement into the following Lots:

— Lot 1, Smart Customer and Transaction Processing;

— Lot 2, Reporting, Analysis, Concessions and Settlement;

— Lot 3, Smartcard Media;

— Lot 4, Smartcard and Customer Bureau Processing Services;

— Lot 5, Smart Commerce Services;

— Lot 6, Independent Retailing.

In order to develop the best solution, Centro reserves the right to merge the Lots, as
appropriate, throughout the procurement process.

Centro will appoint one supplier to each lot.

Precise quantities are currently unknown both in terms of Centro's overall requirements and
potential requirements from other contracting entities utilising this framework agreement. The
estimated spend values above are a guide only and there is no guarantee of levels of spend.

1.1.5. CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72250000
System and support services, 48000000 Software package and information systems,
72310000 Data-processing services, 66151100 Electronic marketplace retailing services,
79342300 Customer services, 55900000 Retail trade services, 48217000 Transaction-
processing software package, 72212441 Financial analysis software development services,
79824000 Printing and distribution services, 30162000 Smart cards

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Lowest offer 3 500 000 and Highest offer 300 000 000 GBP

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
competitive dialogue

IV.2. Award criteria
IV.2.1. Award criteria

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
A2013090

IV.3.2. Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S: 2013/S 117-199878 of 14.6.2013
Contract notice
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Notice number in the OJ S: 2014/S 33-053901 of 15.2.2014

Section V: Award of contract

Contract No: Lot 1 — Smart Customer and Transaction Processing

Lot No: 1
- Lot title:
V.1.

V.2,

V.3.

V4.
V.5.

Rt Customer and Transaction Processing
Date of conclusion of the contract
24.7.2015

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3

Name and address of the contractor
Official name: Euclid Ltd
National registration number: 02248713

Postal address: Euclid House, Parklands Business Park, Hampshire

Town: Denmead

Postal code: PO7 6XP

Country: United Kingdom

E-mail: geoff@euclid.ltd.uk
Telephone: +44 2392266333

Fax: +44 2392266555

Internet address: www.euclid.ltd.uk

Information on value of the contract/lot

Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: Lot 6 — Independent Retailing
Lot title: Independent Retailing

A

V.2,

V.3.

V4.

334764-2015

Date of conclusion of the contract
24.7.2015

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2

Name and address of the contractor

Official name: Payzone UK Ltd

National registration number: 3102137

Postal address: Davidson House, Gadbrook Park, Cheshire
Town: Northwich

Postal code: CW9 7TW

Country: United Kingdom

E-mail: damian.scholes@payzone.co.uk

Telephone: +44 7826551986

Internet address: www.payzone.co.uk

Information on value of the contract/lot
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: Lot 3 — Smartcard Media
Lot title: Smartcard Media
V.1. Date of conclusion of the contract
24.7.2015

V.2. Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3

V.3. Name and address of the contractor
Official name: Euclid Ltd
National registration number: 02248713
Postal address: Euclid House, Parklands Business Park, Hampshire
Town: Denmead
Postal code: PO7 6XP
Country: United Kingdom
E-mail: geoff@euclid.ltd.uk
Telephone: +44 2392266333
Fax: +44 2392266555
Internet address: www.euclid.ltd.uk

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: Lot 4 — Smartcard and Customer Bureau Processing Services
Lot title: Smartcard and Customer Bureau Processing Services
V.1. Date of conclusion of the contract
24.7.2015

V.2. Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2

V.3. Name and address of the contractor
Official name: Euclid Ltd.
National registration number: 02248713
Postal address: Euclid House, Parklands Business Park, Hampshire
Town: Denmead
Postal code: PO7 6XP
Country: United Kingdom
E-mail: geoff@euclid.ltd.uk
Telephone: +44 2392266333
Fax: +44 2392266555
Internet address: www.euclid.ltd.uk

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
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The contract is likely to be subcontracted: no
Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information

If you wish to access this Framework, please contact Centro Procurement team using the

email address noted on this notice.

Access to this framework agreement will be available to:
— all those bodies listed in Statutory Instrument 2013/1796 — The Whole of Government
Accounts (Designation of Bodies) Order 2013, (http://www.legislation.gov.uk/uksi/2013/1796
/pdfs/uksi 20131796 en.pdf) all those bodies listed in Statutory Instrument 2013/109 —
The Whole of Government Accounts (Designation of Bodies) Order (Northern Ireland) 2013
(http://www.legislation.gov.uk/nisr/2013/109/pdfs/nisr 20130109 en.pdf) (‘2013 Orders’)
including future bodies as well as bodies being established as a result of re-organisations,
and any subsequent order(s) should the 2013 Orders be collectively or individually
repealed. For the avoidance of doubt, this shall include, but not be limited to, all local
authorities (as currently listed under http://openlylocal.com/councils/all and as listed in
future replacing lists) and all Integrated Transport Authorities including those not listed in
the 2013 Orders but who are members of PTEG (as currently listed under http://www.pteg.
net/about-us/pteg-member-profiles and any updated lists).
— universities and other educational institutions in England, Wales, Scotland, Northern
Ireland and other parts of the UK (as currently listed under http://www.universitiesuk.ac.uk
/aboutus/members/Pages/default.aspx and http://www.aoc.co.uk/en/about colleges/ and
any updated lists);
— Charities and third sector providers in England, Wales, Scotland, Northern Ireland and
other parts of the UK (as currently listed under http://www.charity-commission.gov.uk/,
http://www.oscr.org.uk/ http://www.charitycommissionni.org.uk/ and updated lists);

— public transport providers in England, Wales, Scotland, Northern Ireland and other parts of

the UK registered with Vehicle and Operator Service Agency;
— not for profit organisations (as currently listed under http://www.freeindex.co.uk
/categories/shopping/not for profit/ and updated lists);
— private companies who are registered at Companies House (as currently listed under
www.companieshouse.gov.uk and any updated lists);
— any professional and trade bodies (as currently listed under http://www.ukecc-services.
net/ukpbata.cfm and updated lists).

For the avoidance of doubt, the above lists are not exhaustive and any contracting entity

similar to those listed above will be able to benefit from this framework agreement.

VIL.3. Procedures for review

V1.3.1. Review body
Official name: West Midlands Passenger Transport Executive
Postal address: FAO: Head of Procurement and Legal Svcs, Centro House, 16 Summer Lane
Town: Birmingham
Postal code: B19 3SD
Country: United Kingdom
E-mail: procurementteam@centro.org.uk
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VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
18.9.2015
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