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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 335137-2023 - Competition
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 107/2023 06/06/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NASJONALT KOMMUNESAMARBEID FOR 110-SENTRALENE IKS
National registration number: 927056453
Postal address: c/o PB 7086, St. Olavs plass, Advokatfirmaet Føyen AS
Town: OSLO
NUTS code: NO Norge
Postal code: 0164
Country: Norway
Contact person: Vera Hovelsen
E-mail: vera.hovelsen@foyen.no

:Internet address(es)
Main address: https://permalink.mercell.com/205098609.aspx

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/205098609.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/205098609.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Provision of security monitoring and gathering log data
Reference number: 110/2023

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/335137-2023
mailto:vera.hovelsen@foyen.no?subject=TED
https://permalink.mercell.com/205098609.aspx
https://permalink.mercell.com/205098609.aspx
https://permalink.mercell.com/205098609.aspx
https://permalink.mercell.com/205098609.aspx
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

The contracting authority, Nasjonalt kommuneasamarbeid for 110-sentralene IKS, shall 
procure a new system for security monitoring and gathering log data.
NKS110 is the contracting party and the client in the agreement with the provider.
The Norwegian Directorate for Civil Protection (Norwegian: DSB) will not have a formal client 
role. Systems owned and administered by DSB will be managed in cooperation between 
NKS110 and DSB. The provider's point of contact will in all cases be NKS110.
Click here: https://permalink.mercell.com/205098609.aspx

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48000000 Software package and information systems, , 48151000 Computer control system

, , 48614000 Data-acquisition system 48730000 Security software package 48732000 Data 
, , security software package 72212730 Security software development services 72212732 Data 

, , security software development services 72222300 Information technology services 72266000 
, , Software consultancy services 72314000 Data collection and collation services 79417000 

Safety consultancy services

Place of performance
NUTS code: NO Norge

Description of the procurement
NKS110 needs one system to receive, store, analyse, process, and admit access to logs from 
all systems. NKS110 also needs to strengthen NKS110's ability to detect, analyse and 
manage digital events, applications, services, systems and the infrastructure.
The purpose of the contract is that all future control centres for the 110 emergency phone 
number shall include:
- A joint system for collecting, storing, analysing, processing and making available log data and
- A partner who can detect and analyse digital events, applications, services, systems and the 
infrastructure, as well as assist with the management of the digital events.
The tenderer shall assist with operating procedures, reporting and meeting structure for the 
system, as well as the establishment of a joint CSIRT.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
The contract will be valid for 4 years from the delivery date given in SSA-L (the Norwegian 
Government's Standard Terms and Conditions for IT Procurement), with an option for an 
extension for 2+2+2+2 years.

Information about variants
Variants will be accepted: no

https://permalink.mercell.com/205098609.aspx
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IV.1.8.

IV.1.5.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: yes
Description of options: 
The contract will be valid for 4 years from the delivery date given in SSA-L (the Norwegian 
Government's Standard Terms and Conditions for IT Procurement), with an option for an 
extension for 2+2+2+2 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register, professional register or a commerce 
register in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Requirement concerning the tenderer’s economic and financial capacity.
Minimum level(s) of standards possibly required: 
Tenderers must have sufficient economic and financial capacity to be able to fulfil the contract.

Technical and professional ability
List and brief description of selection criteria: 
There are requirements pertaining to the tenderer's technical and professional qualifications.
Minimum level(s) of standards possibly required: 
Tenderers must have experience from comparable deliveries.
Tenderers must have sufficient financial capacity to comply with the contractual obligations.
Tenderers must have a thoroughly prepared quality assurance system for the services that 
shall be provided.
Tenderers must have a thoroughly prepared management system for information security and 
management of sensitive information.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 30/06/2023 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Postal address: Postboks 2106, Vika
Town: Oslo
Postal code: 0125
Country: Norway

Date of dispatch of this notice
01/06/2023


