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See the notice on TED website 335416-2019 - Competition
Netherlands-Utrecht: Software package and information systems
OJ S 136/2019 17/07/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SURFnet
National registration number: 30090777
Postal address: Kantoren Hoog Overborch (Hoog Catharijne) Moreelsepark 48
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3511 EP
Country: Netherlands
Contact person: Selwyn Jonges
E-mail: cmp-tender@surfnet.nl
Telephone: +31 887873000

:Internet address(es)
Main address: https://www.surfnet.nl
Address of the buyer profile: https://platform.negometrix.com/PublishedTenders.aspx?
tenderid=124330

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://platform.negometrix.com/PublishedTenders.aspx?tenderid=124330
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Dutch National Research and Educational Networking (NREN)

Main activity
Education

Section II: Object

Scope of the procurement

Title
Cloud Management Platform

Main CPV code
48000000 Software package and information systems

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/335416-2019
mailto:cmp-tender@surfnet.nl?subject=TED
https://www.surfnet.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=124330
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=124330
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=124330
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II.1.4. Short description
This tender is issued by SURFnet, a wholly owned subsidiary of 'SURF' cooperative, and is 
targeted to acquire a Cloud Management Platform (CMP) solution.
Please refer to RFP document ‘SURFnet Cloud Managment Platform — tender 2019’ available 
for download at the Negometrix portal.
That document contains all available information in relation to the submission, contractual 
conditions, and other aspects of the tender procedure.
The purpose of this tender procedure is to select a contractor who will deliver and innovate a 
CMP solution; a full on-premises solution to be installed and run on SURFnet’s (virtualized) 
hardware/infrastructure.
The contractor is the bidder who best contributes to the objectives of SURF/SURFnet to 
deliver a best value for money, i.e. the most advantageous bidder.

Estimated total value
Value excluding VAT: 2 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48211000 Platform interconnectivity software package

Place of performance
NUTS code: NL Nederland
Main site or place of performance: 

Description of the procurement
SURFnet is searching for a supplier who will enable SURFnet to develop, build, offer and 
maintain professional cloud services with a variety of choices for the institutions as customer. 
The Cloud Management Portal (CMP) is a crucial building block in these services.
The SURFnet innovations in the past have demonstrated the power of collaboration with 
suppliers. Continuing in the same spirit, in this tender SURFnet is looking for a solid solution. 
This solution should meet or exceed the ambitions of SURFnet.
The contractor is expected to:
(i) deliver the CMP as a full on-premises solution to be installed and run on SURFnet’s 
(virtualized) hardware/infrastructure;
(ii) to support, further develop and innovate the supplied CMP; and
(iii) to provide on demand professional services and training related to the effective and 
efficient use of the CMP by administrators.
The challenge of SURFnet lies in the successful implementation of the CMP and the 
integration into a uniform service, which can be offered to potentially all the members of SURF 
(and its legal entities).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 2 000 000,00 EUR
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Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
Initially, the duration of the contract period is 4 years, but SURFnet has the option to extend 
the contract with 2 periods of two (2) year. Ultimately when the contract is extended, the 
commercial conditions may be revised to consider price reductions in the market during the 
initial 4-year period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/09/2019 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)
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Conditions for opening of tenders
Date: 10/09/2019 10:00Local time: 
Place: 
Utrecht.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Bevoegde instantie
Postal address: Vrouwe Justitiaplein 1 1
Town: Utrecht
Postal code: 3511 EX
Country: Netherlands
E-mail: midden-nederland@rechtspraak.nl
Telephone: +31 883620000
Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Midden-Nederland

Service from which information about the review procedure may be obtained
Official name: Inlichtingen over beroepsprocedures
Town: Utrecht
Country: Netherlands
E-mail: midden-nederland@rechtspraak.nl

Date of dispatch of this notice
15/07/2019

mailto:midden-nederland@rechtspraak.nl?subject=TED
https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken/Rechtbank-Midden-Nederland
https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken/Rechtbank-Midden-Nederland
mailto:midden-nederland@rechtspraak.nl?subject=TED

