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See the notice on TED website 335539-2022 - Competition
Luxembourg-Luxembourg: Programming services of application software
OJ S 119/2022 22/06/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Office national de l'accueil
Postal address: 5, rue Carlo Hemmer
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: 1734
Country: Luxembourg
E-mail: marches.publics@ona.etat.lu

:Internet address(es)
Main address: https://ona.gouvernement.lu/fr.html

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://pmp.b2g.etat.lu/?page=entreprise.
EntrepriseDetailsConsultation&id=525031&orgAcronyme=t5y
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://pmp.b2g.etat.
lu/?page=entreprise.EntrepriseDetailsConsultation&id=525031&orgAcronyme=t5y
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://pmp.b2g.etat.lu/?page=entreprise.
EntrepriseDetailsConsultation&id=525031&orgAcronyme=t5y

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Refonte et migration des systèmes de gestion relatifs à l’accueil des demandeurs de 
protection internationale
Reference number: 2201333

https://ted.europa.eu/en/notice/-/detail/335539-2022
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Main CPV code
72212000 Programming services of application software

Type of contract
Services

Short description
Refonte et migration des systèmes de gestion relatifs à l’accueil des demandeurs de 
protection internationale

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72212000 Programming services of application software, 72000000 IT services: consulting, 
software development, Internet and support

Place of performance
NUTS code: LU Luxembourg

Description of the procurement
L’objet du marché consiste à développer et assurer la maintenance d’une application. L’
application à développer est destinée pour les besoins de l’ONA. Le développement de cette 
application se décompose en 3 phases : Phase 1 – une application pour remplacer et étendre l’
actuelle application MJDA et permettant de gérer les dossiers relatifs aux DPI ; Phase 2 – une 
application pour remplacer et étendre l’actuelle application FMGLO et permettant de gérer les 
hébergements des DPI ; Phase 3 – maintenance de l’application. Une phase de conception a 
déjà été réalisée avec un premier livrable concernant l’analyse. L’analyse détaillée à effectuer 
dans le cadre de ce marché devra corriger et/ou compléter le livrable actuel avec tous les 
détails nécessaires au développement de l’application.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/11/2022 End: 31/10/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: LU-20220003
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 19/07/2022 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 19/07/2022 10:00Local time: 
Place: 
Électronique

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Le dossier de soumission peut être consulté sur le portail des marchés publics. Les offres sont 
à remettre exclusivement par voie électronique via le portail des marchés publics.

Procedures for review

Review body
Official name: Juridictions administratives
Postal address: 1, rue du Fort Thüngen
Town: Luxembourg
Postal code: 1499
Country: Luxembourg

Date of dispatch of this notice
17/06/2022


