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Denmark-Valby: Market and economic research; polling and statistics
OJ S 119/2022 22/06/2022

Contract award notice — utilities

Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

1. Name and addresses
Official name: Trafikselskabet Movia
National registration number: 29896569
Postal address: GL. Kage Landevej 3
Town: Valby
NUTS code: DKO2 Sjeelland
Postal code: 2500
Country: Denmark
Contact person: Andreas Knop
E-mail: ank@moviatrafik.dk
Telephone: +45 41888004
Internet address(es):
Main address: https://permalink.mercell.com/170852059.aspx
Address of the buyer profile: http://www.moviatrafik.dk/omos/Pages/Omos.aspx

1.6. Main activity
Recreation, culture and religion

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Kundeanalyser

I.1.2. Main CPV code
79300000 Market and economic research; polling and statistics

1.1.3. Type of contract
Services

I.1.4. Short description
Kundeanalyser

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 4 500 000,00 DKK

I.2. Description
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1.2.2. Additional CPV code(s)
79310000 Market research services

1.2.3. Place of performance
NUTS code: DK02 Sjeelland

1.2.4. Description of the procurement
Udbud af kontrakt om rammetale for anskaffelse af kundeanalyser inden for kollektiv transport,
omfattende:
Radgivning om metodevalg vedr. kvalitativ og kvantitativ analyse samt borger-
/brugerinddragelse
Webbaserede spargeskemaundersggelser via panel(er)
On location undersggelser i busser/lokaltog eller ved stoppesteder/stationer
Kvalitative (antropologisk/etnografiske) undersggelser af forskellig art
Fokusgrupper og dybdeinterviews
Drift og facilitering af Borgerpanel
Borger-, bruger- og kundeinddragelse
Digital gennemfgrelse af kvalitative undersggelser

1.2.5. Award criteria
Quality criterion - Name: Kvalitet / Weighting: 45%
Quality criterion - Name: Samarbejde / Weighting: 25%
Price - Weighting: 30%

1.2.11. Information about options
Options: yes
Description of options:
Kontraktforlaengelse 2x12 mdr.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Negotiated procedure with prior call for competition

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 013-030724

IV.2.8. Information about termination of dynamic purchasing system

1vV.2.9.
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Information about termination of call for competition in the form of a periodic indicative
notice

Section V: Award of contract

Title:
Tilbudsfase. Kundeanalyser

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
30/05/2022

V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Epinion P/S
Postal address: Ryesgade 3F, 2. sal
Town: Kgbenhavn N
NUTS code: DK Danmark
Postal code: 2200
Country: Denmark
E-mail: shj@epinion.dk
Telephone: +45 87309500
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 500 000,00 DKK
Total value of the contract/lot: 4 500 000,00 DKK

V.2.5. Information about subcontracting
The contract is likely to be subcontracted

V.2.6. Price paid for bargain purchases
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Klagenaevnet for Udbud - Naevnenes Hus
Postal address: Toldboden 2
Town: Viborg
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Postal code: 8800

Country: Denmark

E-mail: klfu@naevneneshus.dk

Telephone: +45 72405600

Fax: +45 33307799

Internet address: http://www.naevneneshus.dk

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
Preecise oplysninger om klagefrist(er): | henhold til LBK nr. 593 af 02.06.2016 om lov om
Klagenaevnet for Udbud geelder falgende klagefrister i relation til gennemfgrelse af udbud:
Klage over ikke at veere preekvalificeret skal vaere indgivet til Klagenaevnet for Udbud inden 20
kalenderdage
regnet fra dagen efter den dag, hvor ordregiveren har afsendt en underretning til de bergrte
ansggere om, hvem
der er blevet praekvalificeret, hvis underretningen har angivet en kort redeggarelse for de
relevante grunde for
beslutningen, jf. lovens § 7, stk. 1.
Klage over tildeling af kontrakten skal veere indgivet til Klagenaevnet for Udbud inden 45 dage
efter, at
ordregiveren har offentliggjort en bekendtgerelse i Den Europaeiske Unions Tidende om, at
ordregiveren har
indgaet en kontrakt.
Klage i forbindelse med indgaelse af en rammeaftale skal indgives inden 6 maneder regnet fra
dagen efter den
dag, hvor ordregiver har underrettet de bergrte ansagere og tilbudsgivere.
Senest samtidig med at en klage indgives til Klagenaevnet for Udbud, skal klageren skriftligt
underrette
ordregiveren om, at klage indgives til Klagenaevnet for Udbud, og om, hvorvidt klagen er
indgivet i standstillperioden,
jf. lovens § 6, stk. 4. | tilfeelde, hvor klagen ikke er indgivet i standstill-perioden, skal klageren
tillige
angive, hvorvidt der begeeres opsaettende virkning af klagen, jf. lovens § 12, stk. 1.
Samtidig med indgivelse af klage skal der indbetales et klagegebyr pa kr. 20.000 til
Klageneaevnet for Udbud.

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Fax: +45 41715100
Internet address: http://www.kfst.dk

VI.5. Date of dispatch of this notice
17/06/2022
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