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2.1.6.

2.1.5.

2.1.4.

2.1.3.

2.1.1.

2.1.

1.1.

1.1.

See the notice on TED website 337046-2024 - Competition

Estonia – Travel management services – Reisikorraldusteenuse tellimine
OJ S 110/2024 07/06/2024
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

Buyer
Official name: Riigi Tugiteenuste Keskus
Email: hanked@rtk.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

Buyer
Official name: Rahandusministeerium
Email: info@fin.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: Economic affairs

2. Procedure

Procedure
Title: Reisikorraldusteenuse tellimine
Description: Reisikorraldusteenus sisaldab tehnilises kirjelduses ja raamlepingu projektis 
kirjeldatud teenuseid. Riigihanke tulemusena sõlmitakse raamleping tähtajaga kuni 31.07.2027 
igas hanke osas ühe teenuse osutajaga.
Procedure identifier: bdd03196-7729-487b-83af-03224c25dee9
Internal identifier: 276367
Type of procedure: Open
Main features of the procedure: Avatud hankemenetlus

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Value
Estimated value excluding VAT: 16 513 460,00 EUR

General information
Additional information: Hanke ja hanke osade lisateave on sätestatud riigihanke 
alusdokumendis "Lisateave".
Legal basis: 
Directive 2014/24/EU

Terms of procurement
Terms of submission: 
The tenderer must submit tenders for all lots

Grounds for exclusion

https://ted.europa.eu/en/notice/-/detail/337046-2024
mailto:hanked@rtk.ee
mailto:info@fin.ee
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5.1.6.

5.1.5.

5.1.3.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.1.

5.1.

Purely national exclusion grounds: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752
/procurement-passport

5. Lot

Lot: LOT-0001
Title: Hanke osa 1
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Tervise ja Heaolu 
Infosüsteemide Keskus, Patendiamet, Sotsiaalministeerium, Sotsiaalkindlustusamet
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 360 000,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/procurement-passport
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/procurement-passport
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5.1.12.

5.1.11.

5.1.10.

5.1.9.

5.1.8.

5.1.7.

Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are included
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
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5.1.2.

5.1.2.

5.1.1.

5.1.

5.1.16.

5.1.15.

Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0002
Title: Hanke osa 2
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Sihtasutus Kutsekoda, 
Statistikaamet, Ravimiamet, Terviseamet, Registrite ja Infosüsteemide Keskus, 
Tööinspektsioon
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

https://riigihanked.riik.ee/rhr-web
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5.1.9.

5.1.8.

5.1.7.

5.1.6.

5.1.5.

5.1.3.

5.1.2.

5.1.2.

5.1.2. Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 340 000,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are included
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity



337046-2024 Page 6/21

5.1.16.

5.1.15.

5.1.12.

5.1.11.

5.1.10.

Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web
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5.1.6.

5.1.5.

5.1.3.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.1.

5.1.

Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0003
Title: Hanke osa 3
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Rahandusministeerium, 
Rahandusministeeriumi Infotehnoloogiakeskus, Maksu- ja Tolliamet, Soolise võrdõiguslikkuse 
ja võrdse kohtlemise voliniku kantselei, Rahapesu Andmebüroo, Riigi Tugiteenuste Keskus
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 348 000,00 EUR

General information
Reserved participation: Participation is not reserved.
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5.1.12.

5.1.11.

5.1.10.

5.1.9.

5.1.8.

5.1.7.

The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are included
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
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5.1.2.

5.1.1.

5.1.

5.1.16.

5.1.15.

Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0004
Title: Hanke osa 4
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Eesti Keele Instituut, 
Sihtasutus Eesti Teadusagentuur, Tartu Ringkonnakohus, Tartu Maakohus, Tartu 
Halduskohus, Kultuuriministeerium, Harju Maakohus, Tallinna Ringkonnakohus, Riigilaevastik, 
Tallinna Halduskohus, Pärnu Maakohus, Viru Maakohus, Eesti Kohtuekspertiisi Instituut, Eesti 
Loodusmuuseum, Muinsuskaitseamet
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web
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5.1.8.

5.1.7.

5.1.6.

5.1.5.

5.1.3.

5.1.2.

5.1.2.

5.1.2.

5.1.2. Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 330 460,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are included
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
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5.1.15.

5.1.12.

5.1.11.

5.1.10.

5.1.9.

erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web
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5.1.3.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.1.

5.1.

5.1.16.

Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0005
Title: Hanke osa 5
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Kliimaministeerium, 
Keskkonnaagentuur, Keskkonnaministeeriumi Infotehnoloogiakeskus
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027
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5.1.11.

5.1.10.

5.1.9.

5.1.8.

5.1.7.

5.1.6.

5.1.5. Value
Estimated value excluding VAT: 2 350 000,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
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5.1.2.

5.1.1.

5.1.

5.1.16.

5.1.15.

5.1.12.

Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0006
Title: Hanke osa 6
Description: Reisikorraldusteenuse osutamine Sihtasutusele Eesti Rahvusvahelise 
Arengukoostöö Keskus
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web
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5.1.7.

5.1.6.

5.1.5.

5.1.3.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 500 000,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation



337046-2024 Page 16/21

5.1.12.

5.1.11.

5.1.10.

5.1.9.

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
: Criterion

: Type Cost
Description: Vaata hanke alusdokumentidest

: Category of award weight criterion Weight (points, exact)
Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web
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5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.1.

5.1.

5.1.16.

5.1.15.

Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

Lot: LOT-0007
Title: Hanke osa 7
Description: Reisikorraldusteenuse osutamine järgmistele hankijatele: Tallinna Polütehnikum, 
Eesti Merekool, Ahtme Kool, Olustvere Teenindus- ja Maamajanduskool, Rakvere Ametikool, 
Järvamaa Kutsehariduskeskus, Rakvere Riigigümnaasium, Tartu Kunstikool, Tallinna 
Ehituskool, Tartu Tervishoiu Kõrgkool, Sihtasutus Euroopa Kool , Pärnu Koidula Gümnaasium, 
Astangu Kutserehabilitatsiooni Keskus, Viimsi Gümnaasium, Maarjamaa Hariduskolleegium, 
Kuressaare Ametikool, Paide Gümnaasium
Internal identifier: 276367

Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Täpne piirkond määramata

Place of performance
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5.1.10.

5.1.9.

5.1.8.

5.1.7.

5.1.6.

5.1.5.

5.1.3.

Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Täpne piirkond määramata

Estimated duration
Start date: 01/08/2024
Duration end date: 31/07/2027

Value
Estimated value excluding VAT: 2 285 000,00 EUR

General information
Reserved participation: Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds
Further details of EU funds: Erinevad Euroopa Liidu vahenditest rahastatavad projektid, mis 
selguvad lepingu täitmise jooksul.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja sõltuvalt 
sihtkohast võimalusel pakkuma teenuseosutajaid, kes kujundavad ettevõtte 
keskkonnapoliitikat, seavad keskkonnaga seotud eesmärke ning täidavad keskkonnahoidliku 
märgisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lähetuste korral 
peab pakkuja hankija soovi korral esitama lähetuste peamise transpordiliigi, selle kilometraaži 
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).
Approach to reducing environmental impacts: Climate change mitigation

Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Teenuse osutaja peab arvestama tellija reisijate konkreetsete vajaduste, 
eelistuste, mugavuse, turvalisuse, ajaressursi, rahaliste võimalustega ning reisijate 
erivajadustega (nt liikumispuuded, allergiad, toidutalumatus), pakkudes alati optimaalseimat 
reisikorraldusteenust.

Selection criteria
Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used

Award criteria
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8.1.

5.1.16.

5.1.15.

5.1.12.

5.1.11.

: Criterion
: Type Cost

Description: Vaata hanke alusdokumentidest
: Category of award weight criterion Weight (points, exact)

Award criterion number: 100,00

Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/7041752/general-info

Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 25/06/2024 14:00:00 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Deadline until which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 25/06/2024 15:00:00 (UTC+3) Eastern European Summer Time, İstanbul, 
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Vastavalt raamlepingu projektile.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vastavalt raamlepingu projektile.

Techniques
Framework agreement: Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Organisation providing additional information about the procurement procedure: Riigi 
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus
TED eSender: Riigihangete register

8. Organisations

ORG-0001
Official name: Riigi Tugiteenuste Keskus

https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/7041752/tenders
https://riigihanked.riik.ee/rhr-web


337046-2024 Page 20/21

8.1.

8.1.

8.1.

Registration number: 70007340
Postal address: Lõkke tn 4
Town: Tallinn
Postcode: 10122
Country: Estonia
Contact point: AIGI JÄNES
Email: hanked@rtk.ee
Telephone: +372 6631454
Internet address: http://www.rtk.ee
Buyer profile: http://www.rtk.ee
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

ORG-0002
Official name: Rahandusministeerium
Registration number: 70000272
Postal address: Suur-Ameerika tn 1
Town: Tallinn
Postcode: 10122
Country: Estonia
Contact point: AIGI JÄNES
Email: info@fin.ee
Telephone: +372 6631454
Internet address: http://www.fin.ee/
Buyer profile: http://www.fin.ee/
Roles of this organisation: 
Buyer

ORG-0003
Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123
Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation: 
Review organisation
Mediation organisation

ORG-0004
Official name: Riigihangete register
Registration number: TED64
Town: Tallinn
Country: Estonia
Email: register@riigihanked.riik.ee

mailto:hanked@rtk.ee
http://www.rtk.ee
http://www.rtk.ee
mailto:info@fin.ee
http://www.fin.ee
http://www.fin.ee
mailto:vako@fin.ee
mailto:register@riigihanked.riik.ee


337046-2024 Page 21/21

10.1.

Telephone: +3726113693
Roles of this organisation: 
TED eSender

10. Change

Version of the previous notice to be changed: be6a71ce-9c3b-4a04-9ffc-437f39692a66-01

Main reason for change: Information updated

Change
Section identifier: PROCEDURE

Notice information

Notice identifier/version: 1c94f17b-d9fa-4ba2-8d26-1823b5dd51ca  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 06/06/2024 12:17:30 (UTC+3) Eastern European Summer Time, 
İstanbul, Mayotte
Notice dispatch date (eSender): 06/06/2024 14:00:06 (UTC+3) Eastern European Summer 
Time, İstanbul, Mayotte
Languages in which this notice is officially available: Estonian
Notice publication number: 337046-2024
OJ S issue number: 110/2024
Publication date: 07/06/2024


