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See the notice on TED website

337933-2026 - Competition
Estonia – Software programming and consultancy services – Euroopa digiidentiteedikukru 
teenuse pakkuja hankimine
OJ S 94/2026 18/05/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Riigi Infosüsteemi Amet
Email: hanketiim@ria.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Euroopa digiidentiteedikukru teenuse pakkuja hankimine
Description: Hanke eesmärk on leida partner, kes arendab välja ja juurutab nõuetele vastava 
digikukru Eestis ning tegutseb seejärel 5 aasta jooksul vastava digikukruteenuse pakkujana. 
Hanke eesmärgiks on muu hulgas ka Eesti olemasoleva eID ökosüsteemi jätkusuutliku 
toimepidevuse tagamine ja edasiarendamine. / Kõrvaldamise alused ja 
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Procedure identifier: e78eefb2-4ed1-412b-a7fe-c37df45fbf96
Internal identifier: 309595-0000
Type of procedure: Competitive dialogue
Main features of the procedure: Võistlev dialoog

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

2.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: Täpne piirkond määramata

2.1.3.  Value
Estimated value excluding VAT: 21 650 000,00 EUR

2.1.4.  General information
Additional information: Hange ei ole jagatud osadeks, kuna hanke eseme erinevad osad on 
üksteisega tihedalt seotud ja moodustavad tehnilise ja funktsionaalse terviku. Hanke osadeks 
jagamine muudaks lepingu täitmise tehniliselt ülemäära keerukaks ja kulukaks ning 
suurendaks turvariski. Samuti võib hanke osadeks jaotamisel hankija saada pakkumusi ainult 
üksikutele osadele, mis seaks ohtu tervikteenuse osutamise.
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion

https://ted.europa.eu/en/notice/-/detail/337933-2026
mailto:hanketiim@ria.ee
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Sources of grounds for exclusion: European Single Procurement Document (ESPD), 
European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0000
Title: Euroopa digiidentiteedikukru teenuse pakkuja hankimine
Description: Hanke eesmärk on leida partner, kes arendab välja ja juurutab nõuetele vastava 
digikukru Eestis ning tegutseb seejärel 5 aasta jooksul vastava digikukruteenuse pakkujana. 
Hanke eesmärgiks on muu hulgas ka Eesti olemasoleva eID ökosüsteemi jätkusuutliku 
toimepidevuse tagamine ja edasiarendamine. / Kõrvaldamise alused ja 
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Internal identifier: 309595-0000

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services

5.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: Täpne piirkond määramata

5.1.3.  Estimated duration
Duration: 96 Months

5.1.4.  Renewal
Maximum renewals: 3
Other information about renewals: Hankelepingu tähtaega on hankijal võimalik pikendada 2 
korda üheaastase perioodi võrra ning täiendavalt veel üks kord. Lepingu uuendamise 
tingimused on kirjeldatud taotluse esitamise ettepaneku (TEE) punktis 11.12.

5.1.5.  Value
Estimated value excluding VAT: 21 650 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Not required
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Hange ei ole jagatud osadeks, kuna hanke eseme erinevad osad on 
üksteisega tihedalt seotud ja moodustavad tehnilise ja funktsionaalse terviku. Hanke osadeks 
jagamine muudaks lepingu täitmise tehniliselt ülemäära keerukaks ja kulukaks ning 
suurendaks turvariski. Samuti võib hanke osadeks jaotamisel hankija saada pakkumusi ainult 
üksikutele osadele, mis seaks ohtu tervikteenuse osutamise.

5.1.7.  Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: Keskkonnahoidlikud tingimused sätestatakse hankelepingus.
Aim of strategic procurement: Innovative purchase
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Description: Luuakse Euroopa Liidu ühtsele arhitektuuriraamistikule vastav esimene 
kasutajakeskne digitaalne ökosüsteem, mis asendab senise andmebaasikeskse 
päringumudeli detsentraliseeritud identiteedihaldusega (Self-Sovereign Identity), võimaldades 
isikutel krüptograafiliselt turvaliselt kontrollida ja selektiivselt jagada oma digitaalseid tõendeid 
ja identiteeti piiriüleselt.
Approach to reducing environmental impacts: Other
Innovation procurement: The procured works, supplies or services are novel or significantly 
improved compared to other works, supplies, or services already on the market.

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)
Information about the second stage of a two-stage procedure: 
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion: 
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35
Criterion: 
Type: Quality
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35
Criterion: 
Type: Cost
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Cost
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

5.1.11.  Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/10227365/documents?group=B

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required

https://riigihanked.riik.ee/rhr-web/#/procurement/10227365/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/10227365/documents?group=B
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Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/10227365/tenders
Languages in which tenders or requests to participate may be submitted: Estonian, English
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 29/06/2026 12:00:00 (UTC+03:00) Eastern 
European Summer Time, İstanbul, Mayotte
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Riigi 
Infosüsteemi Amet
Organisation receiving requests to participate: Riigi Infosüsteemi Amet

8. Organisations

8.1.  ORG-0001
Official name: Riigi Infosüsteemi Amet
Registration number: 70006317
Postal address: Pärnu mnt 139a
Town: Tallinn
Postcode: 15169
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Contact point: ANNIKA ROKK
Email: hanketiim@ria.ee
Telephone: +372 6630200
Internet address: http://www.ria.ee
Buyer profile: http://www.ria.ee
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

8.1.  ORG-0002
Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123

https://riigihanked.riik.ee/rhr-web/#/procurement/10227365/tenders
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
mailto:hanketiim@ria.ee
http://www.ria.ee
http://www.ria.ee
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Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation: 
Review organisation
Mediation organisation

8.1.  ORG-0003
Official name: Riigihangete register
Registration number: TED64
Postal address: Lõkke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: register@riigihanked.riik.ee
Telephone: +3726113693
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: dc0ce820-0ca3-4516-a5e2-bb466aa2c3cd  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 14/05/2026 12:58:04 (UTC+03:00) Eastern European Summer Time, 
İstanbul, Mayotte
Notice dispatch date (eSender): 14/05/2026 13:00:00 (UTC+03:00) Eastern European 
Summer Time, İstanbul, Mayotte
Languages in which this notice is officially available: Estonian
Notice publication number: 337933-2026
OJ S issue number: 94/2026
Publication date: 18/05/2026

mailto:vako@fin.ee
mailto:register@riigihanked.riik.ee
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