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See the notice on TED website 337958-2016 - Competition
Norway-Oslo: Taxi services
OJ S 188/2016 29/09/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Oslo University HF [Oslo University Hospital]

: 993 467 049National registration number
: Kirkeveien 166Postal address

: OsloTown
: 0407Postal code

: NorwayCountry
: Tore L. SyvertsenFor the attention of

 E-mail: uxsyvt@ous-hf.no
: +47 23075249Telephone

Internet address(es):
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/2680
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/148074

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Patient journeys by normal car.

Type of contract and place of performance or delivery
Services
Service category No 2: Land transport services [2], including armoured car services, and 
courier services, except transport of mail
Main site or place of performance: Oslo.
NUTS code NO Norge

https://ted.europa.eu/en/notice/-/detail/337958-2016
mailto:uxsyvt@ous-hf.no?subject=TED
https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/2680
https://kgv.doffin.no/ctm/Supplier/Documents/Folder/148074
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II.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with several operators
Maximum number Envisaged maximum number of participants to the framework agreement
: 33

Duration of the framework agreement
Duration in years: 2

Short description of the contract or purchase(s)
Patient journeys by normal car.
3.01: Normal transport from Oppegård.
3.03 Normal transport from Ski.
4.01: Normal transport from Asker and Bærum.
5.01: Oslo South (postcodes 0100-0199, 0600-0699 and 1100-1299) to Oslo.
5.03: Oslo North (postcodes 0400-0599 and 0900-1099) to Oslo.
5.05: Oslo West (postcodes 0200-0399 and 0700- 0899) to Oslo.
5.07: Oslo to Nedre Romerike (Skedsmo, Rælingen, Fet, Nittedal and Lørenskog).
5.09: Oslo to Aurskog-Høland, Sørum, Trøgstad, Rømskog and Eidskog.
5.11: Oslo to Øvre Romerike (Hurdal, Eidsvoll, Nannestad, Gjerdrum, Ullensaker and Nes 
(except postcode the 2060, OSL area)), Hedmark, Oppland (except Eidskog and Jevnaker) as 
well as further north.
5.13: Oslo to Follo and Østfold, except Trøgstad and Rømskog.
5.15: Oslo to Asker, Bærum, Buskerud including Jevnaker as well as further south and west.

CPV code(s)
60120000 Taxi services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: yes
Tenders may be submitted for one or more lots

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
Tenders can be submitted for 1, several or all tender areas, up to three contracts will be 
signed per area. The contracts will not be parallel, but a 1st priority contract, a 2nd priority and 
a 3rd priority contract per area.
The contract will be valid for two years, with option for an extension for 1+1 year.
Estimated value excluding VAT:

Range: between 200 000 000  300 000 000 NOK and

Information about options
Options: no

Information about renewals
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This contract is subject to renewal: yes
Number of possible renewals: 2

Duration of the contract or time limit for completion
 1.3.2017.  28.2.2019Start Completion

Information about lots
Lot No: 1
Lot title: 3.01 Normal transport from Oppegård

Short description
3.01 Normal transport from Oppegård.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 2
Lot title: 3.03 Normal transport from Ski

Short description
3.03 Normal transport from Ski.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 3
Lot title: 4.01: Normal transport from Asker and Bærum

Short description
4.01: Normal transport from Asker and Bærum.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 4
Lot title: 5.01: Oslo South (postcodes 0100-0199, 0600-0699 and 1100-1299) to Oslo

Short description
5.01: Oslo South (postcodes 0100-0199, 0600-0699 and 1100-1299) to Oslo.

CPV code(s)
60120000 Taxi services
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3) Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 5
Lot title: 5.03: Oslo North (postcodes 0400-0599 and 0900-1099) to Oslo

Short description
5.03: Oslo North (postcodes 0400-0599 and 0900-1099) to Oslo.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 6
Lot title: 5.05: Oslo West (postcodes 0200-0399 and 0700- 0899) to Oslo

Short description
5.05: Oslo West (postcodes 0200-0399 and 0700- 0899) to Oslo.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 7
Lot title: 5.07: Oslo to Nedre Romerike (Skedsmo, Rælingen, Fet, Nittedal and Lørenskog)

Short description
5.07: Oslo to Nedre Romerike (Skedsmo, Rælingen, Fet, Nittedal and Lørenskog).

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 8
Lot title: 5.09: Oslo to Aurskog-Høland, Sørum, Trøgstad, Rømskog and Eidskog

Short description
5.09: Oslo to Aurskog-Høland, Sørum, Trøgstad, Rømskog and Eidskog.

CPV code(s)
60120000 Taxi services

Quantity or scope
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4) Indication about different time frame or duration

Additional information about lots

Lot No: 9
Lot title: 5.11: Oslo to Øvre Romerike (Hurdal, Eidsvoll, Nannestad, Gjerdrum, Ullensaker and Nes 
(except postcode the 2060, OSL area)), Hedmark, Oppland (except Eidskog and Jevnaker) as well as 
further north.

Short description
5.11: Oslo to Øvre Romerike (Hurdal, Eidsvoll, Nannestad, Gjerdrum, Ullensaker and Nes 
(except postcode the 2060, OSL area)), Hedmark, Oppland (except Eidskog and Jevnaker) as 
well as further north.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 10
Lot title: 5.13: Oslo to Follo and Østfold, except Trøgstad and Rømskog

Short description
5.13: Oslo to Follo and Østfold, except Trøgstad and Rømskog.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Lot No: 11
Lot title: 5.15: Oslo to Asker, Bærum, Buskerud including Jevnaker as well as further south and west

Short description
5.15: Oslo to Asker, Bærum, Buskerud including Jevnaker as well as further south and west.

CPV code(s)
60120000 Taxi services

Quantity or scope

Indication about different time frame or duration

Additional information about lots

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required
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Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: O Tax and VAT certificate.
The certificate must not be more than 6 months from the deadline for receipt of tenders Any 
arrears must be explained / justified.
o Foreign tenderers must submit equivalent confirmation that government taxes and fees have 
been paid in the country where the tenderer has its registered place of business.
o If during the past 5 years the tenderer has been convicted of corruption, fraud or money 
laundering, or committed criminal offences concerning professional conduct, the judgement 
and case must be accounted for.
o The conditions will be assessed according to the rejection regulations in PPR §§ 11–10 and 
20–12.

Economic and financial ability
List and brief description of conditions: Tenderers shall have sufficient economic and financial 
solvency to be able to comply with the contractual obligations.
o The tenderers must submit annual accounts for the last two financial years, as well as the 
auditor's reports.
o The Tenderer may be subject to credit appraisal.
o Recently established companies must submit accounts and auditor's reports for the period 
the company has been in operation.

Technical and professional ability
List and brief description of conditions:
The tenderer shall have good qualifications and capacity in relation to the contractual 
obligations.
o Suppliers shall present a binding statement stating that transport resulting from contracts 
with other contracting authorities, and all other transport, shall not affect the execution of the 
assignment in accordance with this contract.
o Suppliers shall present a binding statement stating that 100 % of the settlements have been 
through an internal check and are sent correct in accordance with the actual assignments that 
have been driven, before the demands are sent to the contracting authority.
o Sufficient certifications, material and qualifications to operate passenger transport. The 
documentation must, at a minimum, include the type of vehicles and registration numbers — 
and the date of the vehicles.
o Self-declaration that the necessary licences and other public certifications are in place.
o Ordering system and computer system, where trips can be received through SUTI interface 
and where there are possibilities to further connect 05515 to the service provider. The SUTI 
interface must be tested and approved by the contracting authority at the latest 3 months 
before the start-up.
o Tenderers shall have an order centre for planning trips.
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o Computer system that has the possibility to reject/return trips that are received electronically, 
also if the service provider has already said ‘yes’ to the trip.
o Computer system that can receive all information that is in the orders from patient journeys, 
including retrieval of all attributes and receipt of complete text from free text fields. In addition 
to the SUTI protocol, the system shall support the following:
o If a service provider chooses to accept all trips, the computer system must still have the 
option to return trips to the contracting authority via a secured electronic line.
o If a patient or contracting authority is the reason for an assignment not be fulfilled, ‘no show’ 
must be registered on the trip. Equivalently, ‘wasted trip’ shall be registered if this is due to the 
supplier's conditions.
o If a tenderer does not have sufficient certifications and qualifications on the date the tender 
is submitted, an action plan must be enclosed as to how they shall be ready for the start-up 
date. The action plan must be documented, for example, with confirmation of a plan to procure 
vehicles from a supplier. The action plan is binding for the tenderer.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
2016/14463

Previous publication concerning this procedure
no
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IV.3.3. Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
4.11.2016 - 10:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Danish. Swedish.
Other: Norwegian.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Tenders can be submitted for one or several tender areas, up to three — 3 - contracts will be 
signed per area. These contracts will not be parallel. The tenderer who is the best per tender 
area will get a 1st priority contract, the next best will get a 2nd priority contract and tender No 3 
will get a 3rd priority contract.
The stated total value is only an estimate for all the contracts and it is not binding for the 
contracting authority.
The contracts shall be valid for two years, with an option for an extension for 1+1 year.
It is not possible to estimate a total amount for the value of this tender competition. The stated 
amount is only an estimated amount and it is the total amount over two — 2 - years for all the 
sub-contracts.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
26.9.2016


