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Netherlands-Groningen: IT services: consulting, software development, Internet and support
OJ S 196/2013 09/10/2013

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Dienst Uitvoering Onderwijs
Postal address: Kempkensberg 12
Town: Groningen
Postal code: 9722 TB
Country: Netherlands
For the attention of: Gerda Scholte
E-mail: aanbesteding@duo.nl
Telephone: +31 505998478
Internet address(es):
General address of the contracting authority: www.duo.nl

.2. Type of the contracting authority
National or federal agency/office

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Onderhoud en ondersteuning op hardware systemen inclusief de systeemsoftware en
eventele aanvullende diensten

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Nederland.
NUTS code NL Nederland

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
De Opdracht bestaat uit:
a. Onderhoud/ ondersteunen Hardware:
Hardware Onderhoud betreft zowel het onderhoud op de bestaande hardware systemen van
de Opdrachtgever alsmede het onderhoud op de nieuwe systemen welke gedurende de
looptijd van de Overeenkomst zullen worden aangeschaft.
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b. Onderhoud Systeemsoftware:

Het onderhouden en ondersteunen van het betreffende operating system, alsmede onderhoud
/ondersteuning op nieuwe operating systemen.

Het onderhouden/ondersteunen van de bestaande Systeemsoftware en firmware, alsmede
onderhoud/ondersteuning op nieuwe Systeemsoftware en firmware.

Het systeemsoftware bestaat onder andere uit: firmware, microcode en het IBM i-
besturingsysteem voor de Power Systems.

c. Inhuur personeel ten behoeve van gebruikersondersteuning.

d. Het gezamenlijk uitvoeren van twee keer per jaar een fysieke inventarisatie van de
apparatuur

1.1.5. CPV code(s)
72000000 IT services: consulting, software development, Internet and support

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
Lowest price

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
EURAAN-GS-12-175

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2012/S 85-140391 of 3.5.2012

Section V: Award of contract

Contract No: 1
Lot title: Onderhoud en ondersteuning op hardware systemen inclusief de systeemsoftware en eventele
aanvullende diensten
V.1. Date of conclusion of the contract
10.1.2013

V.2. Information about tenders
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V.3.

V.4.

V.5.

Number of tenders received: 1

Name and address of the contractor
Official name: I-3 groep

Postal address: Postbus 125

Town: Vianen

Postal code: 4130 EC

Country: Netherlands

Information on value of the contract/lot

Initial estimated total value of the contract/lot:

Value: 4 500 000 EUR
excluding VAT

Total value of the procurement:
Value: 11 890 622 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI1.

VI.2.
VI.3.
VI.3.1.
VI1.3.2.
VI1.3.3.
V1.4,
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Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no

Additional information
Procedures for review
Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
7.10.2013
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