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Norway-Kolsas: Systems and technical consultancy services
OJ S 196/2013 09/10/2013

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Nasjonal Sikkerhetsmyndighet
Postal address: Radskiferveien 20
Town: Kolsas
Postal code: 1352
Country: Norway
For the attention of: UIf Harridsleff
E-mail: ulf.harridsleff@nsm.stat.no
Telephone: +47 67864048

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
Defence

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
New national system for the personnel security service.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Kolsas, Norway.
NUTS code NO0O12 Akershus

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The Norwegian National Security Authority (NSM) is a directorate for protective security
service. The Awarding Authority, shall within its area of responsibility, protect information and
objects against espionage, sabotage and acts of terrorism, as well as be an initiator for
strengthening the security condition and provide consultancy regarding the development of the
security works in the society.
Approx. 30000 persons are security cleared in Norway each year. Security clearance is given
by the country's 45 security clearing authorities (KM) based on security examinations
(personal checks) in different registers carried out by NSM.
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The 25 largest security clearing authorities are connected to NSM's information system on a
graded platform and use a specially developed application for support for work with security
clearance cases. The remaining security clearance authorities have manual routines, which
involves inappropriate paper flow. The current application lacks satisfactory functionality for
fully electronic case handling and archiving, is difficult to change and has out-of-date user
interface. NSM has a need therefor for a fully electronic and NOARK 5 approved case
processing and archiving system for use in the personnel security service. The system shall
support the personnel clearance process and accompanying assignments. The process is
described further on: nsm.stat.no/Arbeidsomrader/Personellsikkerhet/sikkerhetsklarering.
NSM envisages a system that to the greatest possible degree is based on ready developed
software (off the shelf), but with high requirements for configurability.

The system shall be placed on a high graded platform, and includes the following deliveries:
- Delivery of an electronic case/archive system;

- Development/adaptation to the purpose;

- Conversion of existing data to the new system;

- Training super users;

- Second line user support for NSM throughout the entire contract period;

- Maintenance of the system in the contract period;

- Upgrading the system in accordance with Norak development, security and system
development in general;

- Options for additional functionality, integration with other trade systems and an extension to
the maintenance contract beyond four years.

1.1.5. CPV code(s)
72220000 Systems and technical consultancy services, 48311000 Document management
software package, 48311100 Document management system, 72212311 Document
management software development services, 48329000 Imaging and archiving system,
72212211 Platform interconnectivity software development services, 72227000 Software
integration consultancy services, 72252000 Computer archiving services, 72253100 Helpdesk
services, 72253200 Systems support services, 72254100 Systems testing services, 72263000
Software implementation services, 72421000 Internet or intranet client application
development services, 72422000 Internet or intranet server application development services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 13 300 000 NOK
Including VAT. VAT rate (%) O

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Accelerated restricted

IV.2. Award criteria

IV.2.1. Award criteria
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The most economically advantageous tender in terms of
1. The system's functionality and security. Weighting 50
2. Implementation. Weighting 15

3. Maintenance. Weighting 15

4. Price. Weighting 20

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
NSM/12/KULT/250

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2012/S 215-355199 of 8.11.2012

Section V: Award of contract

Contract No: A03-S:13/03154
Lot title: New national system for the personnel security service
V.1. Date of conclusion of the contract
7.6.2013

V.2. Information about tenders
Number of tenders received: 1

V.3. Name and address of the contractor
Official name: Computas AS
Postal address: Lysaker Torg 45
Town: Lysaker
Postal code: 1327
Country: Norway
E-mail: info@computas.no
Telephone: +47 67831000
Fax: +47 67831001

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
(NT Ref:307220)

VIL.3. Procedures for review
V1.3.1. Review body
VI1.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained
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VI.4. Date of dispatch of this notice
7.10.2013

339606-2013 Page 4/4



