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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 340560-2023 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 109/2023 08/06/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/ Sykehjemsetaten
National registration number: 990 612 498
Town: Oslo
NUTS code: NO Norge
Country: Norway
Contact person: Synnøve Jørgensen
E-mail: synnove.jorgensen@uke.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: https://www.oslo.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264775

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of a patient signalling system for the Agency for Nursing Homes
Reference number: 1

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The contract is for the procurement of a complete software system for a patient signalling 
system that will be procured from a cloud service provider with the accompanying patient 
signalling equipment, signalling monitors, sensors, etc.
In addition to the patient signalling system, tenderers are asked to offer integrated functionality 
for digital inspection.

https://ted.europa.eu/en/notice/-/detail/340560-2023
mailto:synnove.jorgensen@uke.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

In addition to the Agency for Nursing Homes, Oslobygg and private/non-profit operators of 
long term homes organised under the Department of Health, Elderly, and Inhabitant Services 
(HEI), will be able to use the contract in the contract period. There is a list of private/non-profit 
operators in the qualification documentation and the tender documentation.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 208 000 000,00 NOK

Description

Additional CPV code(s)
30230000 Computer-related equipment, 32000000 Radio, television, communication, 

, , telecommunication and related equipment 32570000 Communications equipment 33195000 
, , , Patient-monitoring system 33196100 Devices for the elderly 35121000 Security equipment
, , , 35121700 Alarm systems 35125000 Surveillance system 35125100 Sensors 48000000 

, , Software package and information systems 48180000 Medical software package 48814500 
, , Casemix system 51400000 Installation services of medical and surgical equipment 72260000 

, , Software-related services 72261000 Software support services 72266000 Software 
, , consultancy services 79711000 Alarm-monitoring services 79980000 Subscription services

Place of performance
NUTS code: NO Norge

Description of the procurement
The contract is for the procurement of a complete software system for a patient signalling 
system that will be procured from a cloud service provider with the accompanying patient 
signalling equipment, signalling monitors, sensors, etc.
In addition to the patient signalling system, tenderers are asked to offer integrated functionality 
for digital inspection.
In addition to the Agency for Nursing Homes, Oslobygg and private/non-profit operators of 
long term homes organised under the Department of Health, Elderly, and Inhabitant Services 
(HEI), will be able to use the contract in the contract period. There is a list of private/non-profit 
operators in the qualification documentation and the tender documentation.

Award criteria
Quality criterion - Name: Functionality/solution. / Weighting: 30%
Quality criterion - Name: Support and SLA / Weighting: 10%
Quality criterion - Name: Implementation and training. / Weighting: 15%
Quality criterion - Name: Information security / data protection / Weighting: 5%.
Cost criterion - Name: • Price of the service / Weighting: 40%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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IV.1.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 116-328732

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Procurement of a patient signalling system for the Agency for Nursing Homes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/05/2023

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NetNordic Norway AS
National registration number: 993062561
Town: Lysaker
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 208 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/328732-2022
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
Country: Norway
Internet address: https://www.domstol.no

Date of dispatch of this notice
03/06/2023

https://www.domstol.no

