341701-2023 - Competition See the notice on TED website

Germany-Laatzen: Software package and information systems
OJ S 110/2023 09/06/2023

Contract notice

Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

.1. Name and addresses
Official name: Nord Ost West Informationstechnik GmbH
Postal address: Lange Weihe 6
Town: Laatzen
NUTS code: DE92 Hannover
Postal code: 30880
Country: Germany
E-mail: einkauf@now-it.de
Internet address(es):
Main address: www.now-it.de

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.deutsche-rentenversicherung-bund.de/einkaufskoordination/NetServer
/TenderingProcedureDetails?function=_Details&TenderOID=54321-Tender-1884870bd11-
2bb8231a6f3a3aaa
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.deutsche-
rentenversicherung-bund.de/einkaufskoordination/NetServer/TenderingProcedureDetails?
function=_Details&TenderOID=54321-Tender-1884870bd11-2bb8231a6f3a3aaa
Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at: https://www.deutsche-rentenversicherung-bund.de/einkaufskoordination/NetServer/

1.4. Type of the contracting authority
Other type: IT-Dienstleister

I.5. Main activity
Other activity: IT-Dienstleister

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Verlangerung Dynatrace Lizenzen
Reference number: EU 23-002 Verlangerung Dynatrace Lizenzen

I1.1.2. Main CPV code
48000000 Software package and information systems
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1.1.3. Type of contract
Supplies

I.1.4. Short description
Ziel dieser Ausschreibung ist die Verlangerung der bestehenden Dynatrace Mietlizenzen um
vier Jahre mit Erweiterung und Dienstleistung.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: DE Deutschland
Main site or place of performance: NOW IT GmbH, KC Einkauf und Vertragsmanagement
Lange Weihe 6 30880 Laatzen Deutschland

1.2.4. Description of the procurement
Ziel dieser Ausschreibung ist die Verlangerung der bestehenden 227 Dynatrace Mietlizenzen
um vier Jahre und Erweiterung um 93 Lizenzen (Host Units). Die Lizenz umfasst 2,5 Mio.
Digital Experience Monitoring Units (DEM units) und
53 Mio. Davis Data Units (DDUs). Weiterhin ist ein Kontingent von 32 optionalen Host Units
(10% Mehrung) innerhalb der Vertragslaufzeit eingeplant. Zusatzlich wird eine optionale
Dienstleistung die Ad-Hoc Unterstitzung und Schulung beinhaltet benétigt.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2023 End: 29/09/2027
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

341701-2023 Page 2/3



IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 10/07/2023 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
German

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 29/09/2023

IV.2.7. Conditions for opening of tenders
Date: 12/07/2023 Local time: 00:00
Information about authorised persons and opening procedure: entfallt

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Vergabekammer Niedersachsen beim Nds. Ministerium fur Wirtschaft, Arbeit,
Verkehr und Digitalisierung
Postal address: Auf der Hude 2
Town: LUneburg
Postal code: 21339
Country: Germany
E-mail: vergabekammer@mw.niedersachsen.de
Fax: +49 413115-2943

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
Innerhalb von 15 Kalendertagen nach Eingang der Mitteilung des Auftraggebers, einer Rige
nicht abhelfen zu wollen, kann ein Nachprifverfahren bei der Vergabekammer beantragt
werden (§ 160 Abs. 3 Nr. 4 GWB).

VL.5. Date of dispatch of this notice
05/06/2023
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