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Belgium - IT services: consulting, software development, Internet and support - CAHIER
SPECIAL DES CHARGES n° 20240208 ONVA-RJV Global Support SSR

OJ S 111/2024 10/06/2024

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Rijksdienst voor Jaarlijkse Vakantie
Email: purchase@onva-rjv.fgov.be
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: BIJZONDER BESTEK nr. 20240208 ONVA-RJV Global Support SSR
Description: Openbare procedure Raamovereenkomst - Aankoopcentrale voor de gunning van
de opdracht Global support SPOC en Onderhoud hw/sw van een Opslag-Servers-
Netwerkinfrastructuur voor de rekening van RIUKSDIENST VOOR JAARLIJKSE VAKANTIE
Procedure identifier: 18ea5b96-fbb6-45d9-a808-4f99461d822d
Internal identifier: RJV-20240208
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.3. Value
Estimated value excluding VAT: 131 484 400,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Purely national exclusion grounds: zie in marktdocumenten

5. Lot

5.1. Lot: LOT-0001
Title: BIJZONDER BESTEK nr. 20240208 ONVA-RJV Global Support SSR
Description: De onderhavige opdracht is gericht op het afsluiten van een raamovereenkomst
met betrekking tot: - enerzijds het verwerven van ondersteunende diensten (intake, spoc,
managed services) en onderhoudsdiensten hardware/software van onze opslag-, servers-,
netwerkinfrastructuur, VMware, Veeam en Trend Micro - anderzijds de mogelijke verwerving
van 160 dagen van consulting diensten per jaar alsook bijkomende leveringen. De aankopen
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zZijn gericht op: - het project voor de overname van de diensten (intake); - de managed
services (voor de technologieén opgenomen in dit bestek alsook elke andere huidige of
toekomstige technologie die bij de aanbesteder aanwezig is) o SPOC o Service management
o Beheer o Audit/healthcheck - het onderhoud van hardware en software van de
netwerkinfrastructuur CISCO, de servers CISCO UCS onder Vmware, van de
opslaginfrastructuur Netapp en een oplossing Veeam availability suite, van Transpacket (
passieve DWDM tussen de 2 DataCenters) en Trend Micro; - de consulting (voor de
technologieén opgenomen in dit bestek alsook elke andere huidige of toekomstige technologie
die bij de aanbesteder aanwezig is); - bijlkomende leveringen die in verband staan met de
nodige evoluties.

Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000
IT services: consulting, software development, Internet and support

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Start date: 01/01/2025
Duration end date: 31/12/2028

5.1.5. Value
Estimated value excluding VAT: 131 484 400,00 EUR

5.1.6. General information
Reserved participation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Criterion:
Type: Other
Description: zie in marktdocumenten

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/f6ef8c9c-ad4be-40e2-b187-37107ad65d47/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/f6ef8c9c-a4be-40e2-b187-
37107ad65d47/forum

5.1.12. Terms of procurement
Terms of submission:

Electronic submission: Required

Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/f6ef8c9c-a4dbe-40e2-b187-37107ad65d47/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Allowed
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5.1.15.

5.1.16.

Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)

is required

Deadline for receipt of tenders: 15/07/2024 14:00:00 (UTC+2) Eastern European Time,
Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition

Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Review organisation: Rijksdienst voor Jaarlijkse Vakantie
TED eSender: FOD Beleid en Ondersteuning

8. Organisations

8.1.

8.1.

342028-2024

ORG-0001

Official name: Rijksdienst voor Jaarlijkse Vakantie
Registration number: 0206732932_25

Postal address: Warmoesberg 48

Town: Brussel

Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: purchase@onva-rjv.fgov.be

Telephone: +32 26279760

Internet address: https://www.onva-rjv.fgov.be
Roles of this organisation:

Buyer

Review organisation

ORG-0002

Official name: FOD Beleid en Ondersteuning
Registration number: BEOO1

Postal address: Simon Bolivarlaan 30, bus 1
Town: Brussel

Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: e.proc@publicprocurement.be
Telephone: +32 2 740 80 00

Internet address: https://bosa.belgium.be
Roles of this organisation:
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TED eSender

10. Change

10.1.

Version of the previous notice to be changed: f8961e96-8c22-4f67-89d1-573f129d561f-01

Description: GSS 2025-2028 - Bijlage - A2 ONVA-RJV SSR-GS -
Tabblad_CISCO_kortingen_Update 20240606

Change
Section identifier: PROCEDURE
The procurement documents were changed on: 07/06/2024

Notice information

342028-2024

Notice identifier/version: cb690956-8451-48ac-a13a-e13df7976927 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 07/06/2024 00:00:00 (UTC+2) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 07/06/2024 00:00:00 (UTC+2) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch, French

Notice publication number: 342028-2024

OJ S issue number: 111/2024

Publication date: 10/06/2024
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