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See the notice on TED website

34431-2026 - Competition
Norway – Software package and information systems – Municipal fee system
OJ S 11/2026 16/01/2026
Contract or concession notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Sandnes kommune
Email: Steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Gjesdal kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: IVAR Renovasjon Ryfylke
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Stavanger kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Sola kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Randaberg kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Klepp kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
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Official name: IVAR IKS
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Strand kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Hjelmeland kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Suldal kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Sauda kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Ryfylke It-Samarbeid Kommunalt Oppgavefellesskap
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Kvitsøy kommune
Email: steven.mellum@sandnes.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Municipal fee system
Description: The contracting authority needs to enter into an ongoing service contract for a 
complete municipal fee system with the following: - System for managing municipal fees
/duties. - System for the management of private sewage installations. - System for 
administration of sanitation. - System for managing water meters. The aim of the procurement 
is to contribute to making the management of municipal fees/fees and the accompanying 
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technical management (and authority management) as efficient as possible. The competition 
will be carried out as a collaboration and three (3) contractual relationships will be established, 
one for each contracting authority.
Procedure identifier: 8bb7f66c-165d-4ed2-93eb-7195e0f4ef5f
Internal identifier: 25/13081
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package, 48300000 
Document creation, drawing, imaging, scheduling and productivity software package, 
48310000 Document creation software package, 48311000 Document management software 
package, 48311100 Document management system, 48330000 Scheduling and productivity 
software package, 48332000 Scheduling software package, 48333000 Contact management 
software package, 48400000 Business transaction and personal business software package, 
48430000 Inventory management software package, 48440000 Financial analysis and 
accounting software package, 48460000 Analytical, scientific, mathematical or forecasting 
software package, 48461000 Analytical or scientific software package, 48462000 
Mathematical or forecasting software package, 48463000 Statistical software package, 
48480000 Sales, marketing and business intelligence software package, 48482000 Business 
intelligence software package, 48500000 Communication and multimedia software package, 
48510000 Communication software package, 48516000 Exchange software package, 
48800000 Information systems and servers, 48810000 Information systems, 48900000 
Miscellaneous software package and computer systems, 48920000 Office automation 
software package, 72000000 IT services: consulting, software development, Internet and 
support, 72200000 Software programming and consultancy services, 72220000 Systems and 
technical consultancy services, 72227000 Software integration consultancy services, 72240000
 Systems analysis and programming services, 72243000 Programming services, 72250000 
System and support services, 72260000 Software-related services, 72261000 Software 
support services, 72262000 Software development services, 72263000 Software 
implementation services, 72265000 Software configuration services, 72266000 Software 
consultancy services, 72267000 Software maintenance and repair services, 72267100 
Maintenance of information technology software, 72268000 Software supply services, 
72300000 Data services, 72310000 Data-processing services, 72313000 Data capture 
services, 72314000 Data collection and collation services, 72316000 Data analysis services, 
72317000 Data storage services, 72318000 Data transmission services, 72319000 Data 
supply services, 72320000 Database services, 72322000 Data management services, 
72900000 Computer back-up and catalogue conversion services, 72910000 Computer back-
up services

2.1.2.  Place of performance
Anywhere

2.1.3.  Value
Estimated value excluding VAT: 40 000 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
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2.1.6.
 
Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0000
Title: Municipal fee system
Description: The contracting authority needs to enter into an ongoing service contract for a 
complete municipal fee system with the following: - System for managing municipal fees
/duties. - System for the management of private sewage installations. - System for 
administration of sanitation. - System for managing water meters. The aim of the procurement 
is to contribute to making the management of municipal fees/fees and the accompanying 
technical management (and authority management) as efficient as possible. The competition 
will be carried out as a collaboration and three (3) contractual relationships will be established, 
one for each contracting authority.
Internal identifier: 25/13081

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package, 48300000 
Document creation, drawing, imaging, scheduling and productivity software package, 
48310000 Document creation software package, 48311000 Document management software 
package, 48311100 Document management system, 48330000 Scheduling and productivity 
software package, 48332000 Scheduling software package, 48333000 Contact management 
software package, 48400000 Business transaction and personal business software package, 
48430000 Inventory management software package, 48440000 Financial analysis and 
accounting software package, 48460000 Analytical, scientific, mathematical or forecasting 
software package, 48461000 Analytical or scientific software package, 48462000 
Mathematical or forecasting software package, 48463000 Statistical software package, 
48480000 Sales, marketing and business intelligence software package, 48482000 Business 
intelligence software package, 48500000 Communication and multimedia software package, 
48510000 Communication software package, 48516000 Exchange software package, 
48800000 Information systems and servers, 48810000 Information systems, 48900000 
Miscellaneous software package and computer systems, 48920000 Office automation 
software package, 72000000 IT services: consulting, software development, Internet and 
support, 72200000 Software programming and consultancy services, 72220000 Systems and 
technical consultancy services, 72227000 Software integration consultancy services, 72240000
 Systems analysis and programming services, 72243000 Programming services, 72250000 
System and support services, 72260000 Software-related services, 72261000 Software 
support services, 72262000 Software development services, 72263000 Software 
implementation services, 72265000 Software configuration services, 72266000 Software 
consultancy services, 72267000 Software maintenance and repair services, 72267100 
Maintenance of information technology software, 72268000 Software supply services, 
72300000 Data services, 72310000 Data-processing services, 72313000 Data capture 
services, 72314000 Data collection and collation services, 72316000 Data analysis services, 
72317000 Data storage services, 72318000 Data transmission services, 72319000 Data 



34431-2026 Page 5/10

supply services, 72320000 Database services, 72322000 Data management services, 
72900000 Computer back-up and catalogue conversion services, 72910000 Computer back-
up services
Options: 
Description of the options: As an option, with an extended extent as a consequence, the 
following contracting authorities shall be able to join the contract upon written notification to the 
tenderer during the lifetime of the contract: 1. Stavanger municipality 2. Sola municipality 3. 
Randaberg municipality 4. Klepp municipality 5. IVAR IKS 6. Strand municipality 7. Hjelmeland 
municipality 8. Suldal municipality 9. Sauda municipality 10. Ryfylke It-Cooperation Municipal 
Task Community 11. Kvitsøy municipality

5.1.2.  Place of performance
Anywhere

5.1.3.  Estimated duration
Other duration: Unlimited

5.1.5.  Value
Estimated value excluding VAT: 40 000 000,00 NOK

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Price
Description: The price will be assessed based on the stated prices and volume stated in the 
price form.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion: 
Type: Quality
Name: Quality
Description: Quality is assessed based on the different assessment requirements given in the 
requirement specifications under "Quality Requirements".
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70
Criterion: 
Type: Quality
Name: Service
Description: The service will be assessed based on the different assessment requirements in 
the requirement specifications under "Service Requirements".
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
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5.1.11.
 
Procurement documents
Deadline for requesting additional information: 24/02/2026 11:00:00 (UTC+00:00) Western 
European Time, GMT
Address of the procurement documents: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=448665&TID=200409744&B=

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=448665&TID=200409744&B=
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014) 
is required
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 03/03/2026 11:00:00 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 4 Months
Information that can be supplemented after the submission deadline: 
No documents can be submitted later.
Information about public opening: 
Opening date: 03/03/2026 11:00:00 (UTC+00:00) Western European Time, GMT
Place: Sandnes
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: See the tender documentation and 
annexes.
A non-disclosure agreement is required: no
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: See the tender documentation and annexes.

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Sør-Rogaland Tingrett
Information about review deadlines: See the notification letter.
Organisation providing additional information about the procurement procedure: Sandnes 
kommune
Organisation providing offline access to the procurement documents: Sandnes kommune
Organisation receiving requests to participate: Sandnes kommune
Organisation processing tenders: Sandnes kommune

https://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=448665&TID=200409744&B
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8. Organisations

8.1.  ORG-0001
Official name: Sandnes kommune
Registration number: 964965137
Postal address: Rådhusgata 1
Town: Sandnes
Postcode: 4306
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Contact point: Steven Mellum
Email: Steven.mellum@sandnes.kommune.no
Telephone: +47 51336215
Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/306369
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1.  ORG-0002
Official name: Sør-Rogaland Tingrett
Registration number: 926723448
Town: Stavanger
Postcode: 4001
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Gjesdal kommune
Registration number: 964 978 573
Town: Ålgård
Postcode: 4330
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0004
Official name: IVAR Renovasjon Ryfylke
Registration number: 995806290
Postal address: Sande Næringsbygg
Town: Hjelmeland
Postcode: 4130
Country subdivision (NUTS): Rogaland (NO0A1)
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Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0005
Official name: Stavanger kommune
Registration number: 964965226
Town: Stavanger
Postcode: 4005
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0006
Official name: Sola kommune
Registration number: 948243113
Town: Sola
Postcode: 4050
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0007
Official name: Randaberg kommune
Registration number: 934945514
Town: Randaberg
Postcode: 4070
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0008
Official name: Klepp kommune
Registration number: 864969682
Town: Klepp Stasjon
Postcode: 4353
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
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Roles of this organisation: 
Buyer

8.1.  ORG-0009
Official name: IVAR IKS
Registration number: 871035032
Town: Stavanger
Postcode: 4017
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0010
Official name: Strand kommune
Registration number: 964978751
Town: Jørpeland
Postcode: 4100
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0011
Official name: Hjelmeland kommune
Registration number: 864979092
Town: Hjelmeland
Postcode: 4130
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0012
Official name: Suldal kommune
Registration number: 964979189
Town: Sand
Postcode: 4230
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0013
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Official name: Sauda kommune
Registration number: 964979367
Town: Sauda
Postcode: 4200
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0014
Official name: Ryfylke It-Samarbeid Kommunalt Oppgavefellesskap
Registration number: 929371763
Town: Jørpeland
Postcode: 4100
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

8.1.  ORG-0015
Official name: Kvitsøy kommune
Registration number: 964979634
Town: Kvitsøy
Postcode: 4180
Country subdivision (NUTS): Rogaland (NO0A1)
Country: Norway
Email: steven.mellum@sandnes.kommune.no
Telephone: 51335000
Roles of this organisation: 
Buyer

Notice information

Notice identifier/version: 90cc1138-9826-4b97-8aa9-166233944a0e  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 15/01/2026 09:42:24 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 15/01/2026 10:30:44 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 34431-2026
OJ S issue number: 11/2026
Publication date: 16/01/2026
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