345054-2018 - Result See the notice on TED website

Spain-Santa Cruz de Tenerife: System maintenance services
OJ S 150/2018 07/08/2018

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

.1. Name and addresses
Official name: Cabildo Insular de Tenerife
Postal address: Plaza de Espafia, s/n
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Postal code: 38003
Country: Spain
E-mail: csc@tenerife.es
Telephone: +34 901501901
Fax: +34 922239704
Internet address(es):
Main address: www.tenerife.es

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Contrato del servicio de implantacién, mantenimiento y soporte técnico de soluciones de
seguridad del Excmo. Cabildo Insular de Tenerife
Reference number: A-615-2017

I.1.2. Main CPV code
50324100 System maintenance services

I1.11.3. Type of contract
Services

1.1.4. Short description
El objeto de la presente contratacidn es la ejecucién de los servicios propuestos en cada uno
de los lotes que se indican a continuacion, definiéndose un lote por cada solucién de
seguridad de naturaleza diferenciada. Lote I: Implantacién y pago por uso (modelo
suscripcion) de una solucién de seguridad para puestos de usuarios, dispositivos moviles y
servidores (fisicos y virtuales). Lote Il: Mantenimiento del sistema actual antispam y antivirus
de correo electronico. Lote Ill: Mantenimiento del sistema actual de copias de seguridad de
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servidores. Lote IV: Mantenimiento del sistema actual de auditorias de seguridad de servicios
basicos (directorio activo, correo electronico, servidores de ficheros y servidores de
terminales). Lote V: mantenimiento del sistema actual de acceso seguro a la intranet.

11.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 188 298,26 EUR

I.2. Description

1.2.1. Title
Implantacion y pago por uso (modelo suscripcion) de una solucion de seguridad para puestos
de usuarios, dispositivos moviles y servidores (fisicos y virtuales)
Lot No: 1

1.2.2. Additional CPV code(s)
50324100 System maintenance services

1.2.3. Place of performance
NUTS code: ES709 Tenerife

I.2.4. Description of the procurement
Los servicios a prestar correspondientes al lote | tienen por objeto la implantacién y pago por
uso (modelo suscripcién) de una nueva solucion de seguridad, diferente a la solucion
existente actualmente, para equipos de usuarios, servidores (fisicos y virtuales) y dispositivos
moviles, de conformidad con lo establecido en el PPT.

1.2.5. Award criteria
Quality criterion - Name: Bolsa de horas / Weighting: 20
Quality criterion - Name: Cumplimiento de las caracteristicas consideradas mejoras /
Weighting: 30
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

.2.1. Title
Mantenimiento del sistema actual antispam y antivirus de correo electrénico
Lot No: 2

1.2.2. Additional CPV code(s)
50324100 System maintenance services

1.2.3. Place of performance
NUTS code: ES709 Tenerife
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1.2.4. Description of the procurement
Mantenimiento del sistema actual antispam y antivirus de correo electronico.

1.2.5. Award criteria
Quality criterion - Name: Mejoras bolsa de horas / Weighting: 20
Price - Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
Mantenimiento del sistema actual de copias de seguridad de servidores
Lot No: 3

1.2.2. Additional CPV code(s)
50324100 System maintenance services

1.2.3. Place of performance
NUTS code: ES709 Tenerife

1.2.4. Description of the procurement
Los servicios a prestar en el lote Il tiene por objeto un servicio de mantenimiento de licencias
y soporte técnico y un servicio inicial de actualizaciones a las ultimas versiones y parches de
seguridad del fabricante, de conformidad con lo establecido en el PPT.

1.2.5. Award criteria
Quality criterion - Name: Mejoras bolsa de horas / Weighting: 20
Price - Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

1.2.1. Title
Mantenimiento del sistema actual de auditorias de seguridad de servicios basicos
Lot No: 4

1.2.2. Additional CPV code(s)
50324100 System maintenance services

1.2.3. Place of performance
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NUTS code: ES709 Tenerife

1.2.4. Description of the procurement
Los servicios a prestar en el lote IV tienen por objeto un servicio de mantenimiento de
licencias y soporte técnico y un servicio inicial de actualizaciones a las ultimas versiones y
parches de seguridad del fabricante, de conformidad con lo establecido en el PPT.

1.2.5. Award criteria
Quality criterion - Name: Mejoras bolsa de horas / Weighting: 20
Price - Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I.2.14. Additional information
I.2. Description

1.2.1. Title
Mantenimiento del sistema actual de acceso seguro a la intranet
Lot No: 5

1.2.2. Additional CPV code(s)
50324100 System maintenance services

1.2.3. Place of performance
NUTS code: ES709 Tenerife

1.2.4. Description of the procurement
Los servicios a prestar en el lote V tiene por objeto un servicio de mantenimiento de licencias
y soporte técnico y un servicio inicial de actualizaciones a las ultimas versiones y parches de
seguridad del fabricante, de conformidad con lo establecido en el PPT.

1.2.5. Award criteria
Quality criterion - Name: Mejoras bolsa de horas / Weighting: 20
Price - Weighting: 80

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
Section IV: Procedure
IV.1. Description

IvV.1.1.
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IvV.1.3.
IV.1.8.

Iv.2.
Iv.2.8.
1vV.2.9.

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information

notice

Section V: Award of contract

V.2,
V.2.1.

V.2.2.

V.2.3.

V.2.4.

V.2.5.

Contract No: 110/2018
Lot No: 1
Title:

Implantacion y pago por uso (modelo suscripcion) de una solucion de seguridad para puestos

de usuarios, dispositivos mdviles y servidores (fisicos y virtuales)
A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
25/06/2018

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor

Official name: Atlantis Tecnologia y Sistemas, S. L.
Town: Santa Cruz de Tenerife

NUTS code: ES709 Tenerife

Country: Spain

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 58 000,00 EUR

Information about subcontracting

Section V: Award of contract
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Contract No: 103/2018
Lot No: 2
Title:

Mantenimiento del sistema actual antispam y antivirus de correo electronico
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A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
19/06/2018

V.2.2. Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Integra Tecnologia y Comunicacién de Canarias, S. L.
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Country: Spain
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 16 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 107/2018
Lot No: 3

Title:
Mantenimiento del sistema actual de copias de seguridad de servidores

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
21/06/2018

V.2.2. Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Qwerty Sistemas, S. L.
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Country: Spain
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 20 895,00 EUR

V.2.5. Information about subcontracting
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Section V: Award of contract

Contract No: 104/2018
Lot No: 4

Title:
Mantenimiento del sistema actual de auditorias de seguridad de servicios basicos (directorio
activo, correo electrénico, servidores de ficheros y servidores de terminales)

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
19/06/2018

V.2.2. Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Integra Tecnologia y Comunicacion de Canarias, S. L.
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Country: Spain
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 16 300,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 108/2018
Lot No: 5

Title:
Mantenimiento del sistema actual de acceso seguro a la intranet

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
21/06/2018

V.2.2. Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Qwerty Sistemas, S. L.
Town: Santa Cruz de Tenerife
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NUTS code: ES709 Tenerife
Country: Spain
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 5 895,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal Administrativo de Contratos Publicos de la comunidad auténoma de
Canarias (recurso especial con caracter potestativo)
Town: Santa Cruz de Tenerife
Country: Spain

VI.5. Date of dispatch of this notice
02/08/2018
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