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See the notice on TED website 345968-2018 - Competition
Finland-Helsinki: Electrical equipment and apparatus
OJ S 150/2018 07/08/2018
Contract notice
Supplies

Directive 2009/81/EC

Section I: Contracting authority/entity

Name and addresses
Official name: The Finnish Border Guard

: P.O.Box 3, FIN-00131Postal address
: HelsinkiTown

: FinlandCountry
 E-mail: kaupallinen_yksikko.rvle@raja.fi

Internet address(es):
General address of the contracting authority/entity: http://www.raja.fi

:Additional information can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Public order and safety

Contract award on behalf of other contracting authorities/entities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Procurement, Installation and Maintenance of Automated Border Control System with Self-
Service Systems and e-Gates.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Helsinki Airport Vantaa

Information about framework agreement

Information about framework agreement

Short description of the contract or purchase(s)
Procurement, installation and maintenance of an automated and machine assisted border 
control concept comprising sef-service kiosks, e-Gates and supporting components of manual 
border checks.
The procurement and deployment will be divided in the following steps:

https://ted.europa.eu/en/notice/-/detail/345968-2018
mailto:kaupallinen_yksikko.rvle@raja.fi?subject=TED
http://www.raja.fi
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— Installation of 50 e-Gates during 2019,
— Installation of self-service kiosks and manual control devices during 2020,
— Definition and deployment of new workflows during 2020.
Installation of the e-Gates will comprise deployment of existing workflows for EU- and TCN 
citizens in the existing infrastructure, including the usage of web-services. At the final stage all 
the devices and manual booths are required to function as one integrated concept, including 1:
1 and 1:n facial verfication/identification.

CPV code(s)
31600000 Electrical equipment and apparatus, 51110000 Installation services of electrical 

, equipment 72000000 IT services: consulting, software development, Internet and support

Information about subcontracting

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: yes

Scope of the procurement

Total quantity or scope
The scope includes the supply, installation, programming and putting into operation the 
following:
— 50 e-Gates of a 1-step mantrap structure,
— (Estimated) 44 self-service kiosks,
— Facial cameras, fingerprint scanners and touch screens with functionalities comparable to 
those of the self-service kiosks of 56 manual control booths,
— Monitoring system, including a mobile and remote morintoring possibility and CCTV,
— Centralized H/W and S/W administration and monitoring solution,
— All required servers, databases and storage.
The implementation of the concept shall indicatively include:
— Provision of gates with mechanical doors having the ability of manual operation,
— Peripheral devices necessary for the scanning, alerting, security/safety modules, in order 
the passenger/user to perform the border check process,
— Integration to the existing governement query systems and webservices,
— Implementation of the existing workflows and a Project to implement those imposed by the 
Entry-Exit System,
— Software, along with the respective licenses,
— Software customization of the application, if necessary,
— Performing necessary tests to demonstrate and ensure proper operation,
— Supply of documentation, including those connected to data protection and GDPR 
compliance,
— Perform knowledge transfer and provide training material,
— Onsite installation and post rollout support and maintenance services as agreed later,
— Submission of maintenance reports.
More details will be included in the Tender Documents which will be submitted to the tenderers 
admitted to the procedure.
Estimated value excluding VAT:

Range: between 6 000 000  7 500 000 EUR and



345968-2018 Page 3/5

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.5.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

II.2.2. Information about options
Options: yes
Description of options: Installation of three to five e-Gates at Port of Helsinki.
Provision of 10-20 additional Self-Service Kiosks.

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Duration in months: 60 ( )from the award of the contract

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Other particular conditions to which the performance of the contract is subject, in 
particular with regard to security of supply and security of information
For more information, please see Annex 1.

Information about security clearance

Conditions for participation

Personal situation
Criteria regarding the personal situation of economic operators (that may lead to their 
exclusion) including requirements relating to enrolment on professional or trade registers
List and brief description of conditions: A Restricted Procedure has been adopted for the 
award of contract. A restricted procedure means a procurement procedure in which the 
contracting authority publishes a contract notice and any candidate may request to participate. 
The invitation to tender will be sent only the qualified tenderers.
Candidates are hereby asked to fill in the Pre-Qualification Questionnaire attached to this 
Contaract notice.
The Questionnaire with the required documents shall be sent to following address no later 
than 24.8.2018 at 16:00 o'clock (local time in Finland).

kaupallinen_yksikko.rvle@raja.fi

Economic and financial ability
Criteria regarding the economic and financial standing of subcontractors (that may lead to their 
rejection)
List and brief description of conditions: Standards applicable to the different devices of the 
components and biometrics. Further details will be provided in the tender documents.

Technical and/or professional capacity
Criteria regarding the technical and/or professional ability of economic operators (that may 
lead to their exclusion)
List and brief description of conditions:

mailto:kaupallinen_yksikko.rvle@raja.fi?subject=TED
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For more information, please see Annex 1.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Accelerated restricted

Justification for the choice of accelerated procedure Procedure is justified by the tight 
connection of the procurement and the Helsinki Airport construction works, where the detailed 
schedule of the different construction phases have been agreed only recently.

Information about the limits on the number of candidates to be invited
Envisaged minimum number 3   5and Maximum number

Objective criteria for choosing the limited number of candidates: Based on the vendors in the 
applicable field and market, the selected number is considered justified considering the 
number of suppliers having factual capabilities to implement the Project.

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
RVLDno-2018-477

Previous publication concerning this procedure

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
24.8.2018 - 16:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English.
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Section VI: Complementary information

Information about recurrence

Information about European Union funds

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus

: Radanrakentajantie 5Postal address
: HelsinkiTown

: FI-00520Postal code
: FinlandCountry

 E-mail: markkinaoikeus@oikeus.fi
: +358 295643300Telephone

: +358 295643314Fax
: Internet address http://www.oikeus.fi/markkinaoikeus

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
1.8.2018

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

