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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 347186-2020 - Competition
Finland-Helsinki: IT services: consulting, software development, Internet and support
OJ S 141/2020 23/07/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Finrail Oy
National registration number: 2512095-7
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
E-mail: hankinnat@tmfg.fi

:Internet address(es)
Main address: http://www.tmfg.fi/

Name and addresses
Official name: Traffic Management Finland Oy
National registration number: 2942108-7
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
E-mail: hankinnat@tmfg.fi

:Internet address(es)
Main address: http://www.tmfg.fi/

Name and addresses
Official name: Vessel Traffic Services Finland Oy
National registration number: 2945246-5
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
E-mail: hankinnat@tmfg.fi

:Internet address(es)
Main address: http://www.tmfg.fi/

Name and addresses
Official name: Intelligent Traffic Management Finland Oy
National registration number: 2945247-3
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
E-mail: hankinnat@tmfg.fi

:Internet address(es)
Main address: http://www.tmfg.fi/

https://ted.europa.eu/en/notice/-/detail/347186-2020
mailto:hankinnat@tmfg.fi?subject=TED
http://www.tmfg.fi/
mailto:hankinnat@tmfg.fi?subject=TED
http://www.tmfg.fi/
mailto:hankinnat@tmfg.fi?subject=TED
http://www.tmfg.fi/
mailto:hankinnat@tmfg.fi?subject=TED
http://www.tmfg.fi/
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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.2.

I.1. Name and addresses
Official name: Air Navigation Services Finland Oy
National registration number: 2767840-1
Town: Vantaa
NUTS code: FI Suomi / Finland
Country: Finland
E-mail: hankinnat@tmfg.fi

:Internet address(es)
Main address: http://www.tmfg.fi/

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tarjouspalvelu.fi/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-
7c92c51d7eab
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-7c92c51d7eab

Type of the contracting authority
Body governed by public law

Main activity
Other activity: liikenteenohjauksen ja -hallinnan palvelut, valtion erityistehtäväyhtiö

Section II: Object

Scope of the procurement

Title
Liikenteenohjauksen kapasiteettipalvelut ja tietoturvapalvelut

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Hankintailmoitukseen sisältyy viisi (5) osa-aluetta. Pääasiallisena hankintayksikkönä on Finrail 
Oy, mutta myös muut Traffic Management Finland-konsernin yhtiöt voivat hankkia eri osa-
alueiden palveluja omilla hankintasopimuksillaan siten kuin tässä ilmoituksessa ja sen liitteissä 
on tarkemmin kuvattu.
Osa-alueen A hankinnan kohteena on liikenteenohjauksen kapasiteettipalvelu 
(konesalipalvelu). Kapasiteettipalvelu palvelee pääasiallisesti raideliikenteen tarpeita, mutta 
tarvittaessa voidaan laajentaa huomioimaan myös muiden liikennemuotojen tarpeita.
Osa-alueen B hankinnan kohteena on julkisen pilvikapasiteetin hankinta, pilviorganisaatioiden, 
ryhmien ja tilien hallinta sekä pilvipalvelujen konsultointi- ja asiantuntijatyö. Tavoitteena on 
kehittää nykyisten järjestelmien toimintaa siten, että osa niistä voidaan arviolta 1–5 vuoden 
kuluessa migroida konesalipalvelusta pilvipalveluun.

mailto:hankinnat@tmfg.fi?subject=TED
http://www.tmfg.fi/
https://tarjouspalvelu.fi/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-7c92c51d7eab
https://tarjouspalvelu.fi/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-7c92c51d7eab
https://tarjouspalvelu.fi/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-7c92c51d7eab
https://tarjouspalvelu.fi/hanki?id=231640&tpk=7cbf4f42-f34b-448f-9de2-7c92c51d7eab
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

Osa-alueen C hankinnan kohteena on SIEM/SOC-palvelu, joka sisältää erityisesti: i) 
analysointi- ja tutkintapalvelu 24/7, ii) SIEM-järjestelmän kokonaispalvelun rakentaminen 
asiakkaan ympäristöön, mukaan lukien keskitetty lokien hallinta, iii) SIEM-järjestelmän 
tukeminen, mukaan lukien keskitetty lokien hallinta, sekä iv) tekninen tuki.
Osa-alueen D hankinnan kohteena on MDR-palvelu, joka sisältää erityisesti: i) suojauspalvelu 
kehittyneemmiltä hyökkäyksiltä (Managed Detection and Response (MDR), ii) kehittyneempien 
hyökkäysten analysointi- ja tutkintapalvelu 24/7 sekä iii) optiona: haavoittuvuuksien 
havainnointi (voi olla myös osana MDR-ratkaisua)
Osa-alueen E hankinnan kohteena on Tietoturvan konsultointipalvelu. Sopimuksessa toimittaja 
sitoutuu tietoturvan asiantuntijapalveluiden tuottamiseen tilaajalle, ja ne voivat olla esimerkiksi 
erilaisiin projekteihin, teknisiin ympäristöihin liittyviä tietoturvan kehittämis-, määrittely, 
ylläpitoon ja tietoturvan varmistamiseen liittyviä tehtäviä.
Lisätietoja hankinnan kohteista osa-alueittain on löydettävissä jokaisen osa-alueen liitteestä 
Hankinnan kohteen kuvaus sekä muista osa-aluekohtaisista dokumenteista.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Kapasiteettipalvelu (konesali)
Lot No: A

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Katso hankinnan kohteen liitteet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Katso hankinnan kohteen liitteet.
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Pilvikapasiteettipalvelu
Lot No: B

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Katso hankinnan kohteen liitteet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Katso hankinnan kohteen liitteet.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SOC, SIEM ja lokienhallintapalvelut
Lot No: C

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4. Description of the procurement
Katso hankinnan kohteen liitteet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Katso hankinnan kohteen liitteet.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Suojauspalvelu – Kehittyneemmät hyökkäykset (MDR)
Lot No: D

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Katso hankinnan kohteen liitteet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Information about options
Options: yes
Description of options: 
Katso hankinnan kohteen liitteet.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Tietoturvan konsultointipalvelut
Lot No: E

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 79410000 
Business and management consultancy services

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Katso hankinnan kohteen liitteet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 30/09/2020
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Katso hankinnan kohteen liitteet.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 31/08/2020 17:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Finnish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 5 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 31/08/2020 17:15Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: FI-00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
22/07/2020

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

