See the notice on TED website

348689-2026 - Competition

Finland — Social work services with accommodation — Lastensuojelun avo- ja sosiaalihuollon
palvelut

OJ S 97/2026 21/05/2026

Contract notice - light regime

Services

1. Buyer

1.1. Buyer
Official name: Satakunnan hyvinvointialue
Email: hankintapalvelut@sata.fi

2. Procedure

2.1. Procedure
Title: Lastensuojelun avo- ja sosiaalihuollon palvelut
Description: Hankinnan kohteena on lastensuojelun avo- ja sosiaalihuollon palvelut
Satakunnan hyvinvointialueelle. Hankinta on jaettu osiin ja siihen sisaltyy seuraavat palvelut:
1. Perhetyd 2. Tehostettu perhetyd 3. Ammatillinen tukihenkilo 4. Valvotut ja tuetut tapaamiset
seka valvotut vaihdot 5. Perhekuntoutus 6. Tukiperhe 7. Ammatillinen tukiperhe 8. Tuettu
asuminen yksikkoon, tuettu asuminen asiakkaan kotiin Hankinnan kohde ja sita koskevat
vaatimukset on kuvattu seuraavissa liitteissa: - Palvelukuvaukset (Liitteet 1.0 - 1.8) -
Hankintamenettelyn kuvaus (Liite 2) - HenkilGtietojen kasittelyn ehdot (Liite 3.1) - Hankintojen
tietoturvavaatimukset - Tietoturvavaatimukset arviointitaulukko (v3) (Liite 3.2) - Hankintojen
tietoturvavaatimukset - Tietoturvavaatimukset Sopimusliite (v2) (Liite 3.3) - Julkisten
hankintojen yleiset sopimusehdot JYSE 2025 Palvelut (Liite 4) - Sopimusluonnos (Liite 5) -
Tarjouslomake (Liite 6) 1.8.2026 alkavalle sopimuskaudelle tarjoukset tulee jattaa 12.6.2026
klo 12 mennessa ja tahan liittyvat lisatietokysymykset viimeistadan 1.6.2026 klo 12.
Procedure identifier: 981c6e85-d60f-45¢5-bc03-cd17205¢c8f2b
Internal identifier: 25-127
Type of procedure: Restricted
Main features of the procedure: Hankinnassa noudatetaan lakia julkisista hankinnoista (1397
/2016). Hankintamenettely kuvattu liitteessa Hankintamenettelyn kuvaus.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85311000 Social work services with accommodation
Additional classification (cpv): 85312000 Social work services without accommodation

2.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI1196)
Country: Finland

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
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Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Perhetyd
Description: Ks. Palvelukuvaus
Internal identifier: 1.-0

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 856300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
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Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0002
Title: Tehostettu perhetyd
Description: Ks. Palvelukuvaus
Internal identifier: 2.-1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
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Terms of submission:

Electronic submission: Required

Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef

Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed

Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0003
Title: Ammatillinen tukihenkil®
Description: Ks. Palvelukuvaus
Internal identifier: 3.-2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
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Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825¢c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0004
Title: Valvotut ja tuetut tapaamiset seka valvotut vaihdot
Description: Ks. Palvelukuvaus
Internal identifier: 4.-3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 856300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
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Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0005
Title: Perhekuntoutus
Description: Ks. Palvelukuvaus
Internal identifier: 5.-4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 856300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI1196)
Country: Finland
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5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0006
Title: Tukiperhe
Description: Ks. Palvelukuvaus
Internal identifier: 6.-5

5.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 856300000 Social work and related services

Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825¢c-4261-9cee-d6790eaf7 1ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice
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5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0007
Title: Ammatillinen tukiperhe
Description: Ks. Palvelukuvaus
Internal identifier: 7.-6

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 856300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825¢c-4261-9cee-d6790eaf7 1ef

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef
Languages in which tenders or requests to participate may be submitted: Finnish
Tenderers may submit more than one tender: Allowed
Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

5.1. Lot: LOT-0008
Title: Tuettu asuminen yksikkdon ja tuettu asuminen asiakkaan kotiin
Description: Ks. Palvelukuvaus
Internal identifier: 8.-7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 856300000 Social work and related services
Additional classification (cpv): 85311000 Social work services with accommodation, 85312000
Social work services without accommodation

5.1.2. Place of performance
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland

5.1.3. Estimated duration
Duration: 48 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Maaritelty hankinta-asiakirjoissa
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Deadline for requesting additional information: 30/03/2029 21:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/sata?
id=610389&tpk=28956103-825c-4261-9cee-d6790eaf71ef

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://tarjouspalvelu.fi/sata?id=610389&tpk=28956103-825¢c-4261-
9cee-d6790eaf71ef

Languages in which tenders or requests to participate may be submitted: Finnish

Tenderers may submit more than one tender: Allowed

Deadline for receipt of requests to participate: 30/07/2030 21:00:00 (UTC+00:00) Western
European Time, GMT

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus

8. Organisations

8.1. ORG-0001
Official name: Markkinaoikeus
Registration number: 3006157-6
Postal address: Radanrakentajantie 5
Town: Helsinki
Postcode: 00520
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Email: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus
Roles of this organisation:
Review organisation

8.1. ORG-0002
Official name: Satakunnan hyvinvointialue
Registration number: 3221304-3
Postal address: Sairaalantie 3
Town: Pori
Postcode: 28500
Country subdivision (NUTS): Satakunta (FI196)
Country: Finland
Contact point: Hankintapalvelut
Email: hankintapalvelut@sata.fi
Telephone: +358 504431715
Internet address: http://www.satakunnanhyvinvointialue.fi
Roles of this organisation:
Buyer
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8.1.

ORG-0003

Official name: Hansel Oy (Hilma)
Registration number: FI09880841

Postal address: Mannerheiminaukio 1a
Town: Helsinki

Postcode: 00100

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Contact point: eSender

Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30

Internet address: http://hankintailmoitukset.fi
Roles of this organisation:

TED eSender

Notice information

348689-2026

Notice identifier/version: d7ffbff4-ed0f-4130-9a2c-97e02529b2c3 - 01

Form type: Competition
Notice type: Contract notice — light regime
Notice subtype: 20

Notice dispatch date: 19/05/2026 12:51:04 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 19/05/2026 12:51:06 (UTC+00:00) Western European Time,

GMT

Languages in which this notice is officially available: Finnish

Notice publication number: 348689-2026
OJ S issue number: 97/2026
Publication date: 21/05/2026

Page 12/12


mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi

	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.4. General information
	2.1.6. Grounds for exclusion
	5. Lot
	5.1. Lot: LOT-0001
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0002
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0003
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0004
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0005
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0006
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0007
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0008
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Notice information

