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NO-Oslo: guard services
OJ S 212/2012 03/11/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Sivilombudsmannen
Postal address: Akersgt 8, Postboks 3 Sentrum, 0101 Oslo
Town: Oslo
Postal code: 0158
Country: Norway
For the attention of: Solveig Antila
Telephone: +47 22828500
Fax: +47 22828511
Internet address(es):
General address of the contracting authority: www.sivilombudsmannen.no/
Address of the buyer profile: http://www.doffin.no//search/Search AuthProfile.aspx?
ID=AA29112

.2. Type of the contracting authority
Other: The Parliamentary Ombudsman

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Competition for guard services.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 23: Investigation and security services, except armoured car services
Main site or place of performance: Sivilombudsmannen, Akersgata 8, Oslo, Norway.
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
The Parliamentary Ombudsman, henceforth referred to as the Awarding Authority, wishes to
enter into a contract for uniformed guard service where a uniformed guard shall be present at
the Awarding Authority’s reception every work day in the time period from 08:00 to 16:00.
The Awarding Authority investigates complaints from citizens concerning any
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maladministration or injustice on the part of a public agency. The Awarding Authority has
approx. 50 employees. At the office premises, the Awarding Authority has relatively limited
contact with the general public, as the complaint management is conducted in writing.

Any visits shall basically be agreed upon in advance. Due to emergency preparedness, the
Awarding Authority wishes to have a uniformed guard from a security firm present. The
uniformed guard is expected to be located near the receptionist and switchboard operator at
the 6th level. Possibly in a separate office facing the reception.

The Awarding Authority is located on the 5th and 9th levels of Akersgata 8, Oslo. The
premises have not any guards on the ground floor's main entrance to the office building and
for the time being this has not yet been arranged. During the agreement period it may be
relevant to establish a reception for the general public near the ground floor’'s main entrance
and if so, the guard will be located there.

It is the tenderer’s decision whether or not to offer guard or a prearranged team which shall
alternate in conducting the guard service. The proposed uniformed guard(s) shall have the
personal qualities necessary for conducting the guard service.

Moreover, the relevant personnel shall have necessary approvals, certificates, etc necessary
for conducting the guard service. The Awarding Authority reserves the right to require guards
replaced if these are not considered suitable for conducting the guard service.

For the time being, reception or other office support duties are not included in the guard’s
tasks. However, this may be included at a later date.

1.1.5. CPV code(s)
79713000 Guard services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 1 200 000 NOK
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
Lowest price

IV.2.2. Information about electronic auction
IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2012/S 174-287832 of 11.9.2012
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Section V: Award of contract

Lot title: Competition for guard services.
V.1. Date of conclusion of the contract
19.10.2012

V.2. Information about tenders
Number of tenders received: 5

V.3. Name and address of the contractor
Official name: Nokas As
Postal address: Alf Bjerckes Vei 1, 394
Town: Gkern
Country: Norway
Internet address: www.nokas.no

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000 NOK
excluding VAT

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
(NT Ref:271751).

VL.3. Procedures for review
V1.3.1. Review body
VI1.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
30.10.2012
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