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See the notice on TED website 351338-2021 - Competition
Belgium-Brussels: Accident and health insurance services
OJ S 132/2021 12/07/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Delcredere Ducroire
National registration number: 0203.286.759_510925
Postal address: Rue Montoyerstraat 3
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
E-mail: b.laabi@credendo.com
Telephone: +32 27888528

:Internet address(es)
Main address: http://www.delcredereducroire.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=416849

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=416849
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Delcredere-
548-2021-BLAA-F02

Type of the contracting authority
National or federal agency/office

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Assurance hospitalisation et assurance soins ambulatoires
Reference number: Delcredere-548-2021-BLAA-F02_0

Main CPV code
66512000 Accident and health insurance services

https://ted.europa.eu/en/notice/-/detail/351338-2021
mailto:b.laabi@credendo.com?subject=TED
http://www.delcredereducroire.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=416849
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=416849
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=416849
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Delcredere-548-2021-BLAA-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Delcredere-548-2021-BLAA-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=Delcredere-548-2021-BLAA-F02
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Type of contract
Services

Short description
Le Ducroire, connu en tant que Credendo — Export Credit Agency recherche pour son 
personnel et les membres de leur famille ainsi qu’éventuellement pour ses pensionnés et les 
membres de leur famille, une compagnie d'assurance pour conclure:
1) une assurance collective couvrant les frais liés à l'hospitalisation, en ce y compris le one 
day clinic, les maladies graves, etc.; et
2) une assurance collective couvrant les soins ambulatoires (maladies, accidents, grossesse) 
non exposés durant l'hospitalisation.

Estimated total value
Value excluding VAT: 740 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: BE Belgique / België
Main site or place of performance: BE100

Description of the procurement
1) Assurance collective couvrant les frais liés à l'hospitalisation, en ce y compris le one day 
clinic, les maladies graves, etc.; et
2) Assurance collective couvrant les soins ambulatoires (maladies, accidents, grossesse) non 
exposés durant l'hospitalisation.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 740 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
Cf. guide de sélection.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Cf. guide de sélection.
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Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Cf. Guide de sélection annexé à l’avis de marché.

Economic and financial standing
List and brief description of selection criteria: 
Cf. Guide de sélection annexé à l’avis de marché.
Minimum level(s) of standards possibly required: 
Cf. Guide de sélection annexé à l’avis de marché.

Technical and professional ability
List and brief description of selection criteria: 
Cf. Guide de sélection annexé à l’avis de marché.
Minimum level(s) of standards possibly required: 
Cf. Guide de sélection annexé à l’avis de marché.

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
Cf. Guide de sélection annexé à l’avis de marché.

Contract performance conditions
Cf. Guide de sélection annexé à l’avis de marché.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/08/2021 15:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Tribunal civil de Bruxelles
Postal address: Rue Quatre Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Body responsible for mediation procedures
Official name: Tribunal civil de Bruxelles
Postal address: Rue Quatre Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Tribunal civil de Bruxelles
Postal address: Rue Quatre Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
07/07/2021


