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351623-2026 - Competition

Austria — Mobile telephones — Mobile as a Service
OJ S 98/2026 22/05/2026

Contract or concession notice — standard regime
Supplies

1. Buyer

1.1. Buyer
Official name: ITG Informationstechnik Graz GmbH
Email: office@itg.graz.at
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Mobile as a Service
Description: Die Mitarbeiter der Stadt Graz und ihrer Gesellschaften (,Haus Graz") bendtigen
in unregelmanigen Abstanden neue Handys, Tablets und Datensticks/mobile Router. Dieser
Bedarf soll durch Abrufe aus der gegenstandlichen Rahmenvereinbarung sichergestellt
werden. Die Handys und Tablets mussen fur alle 6sterreichischen Mobilfunknetze
freigeschaltet sein. Sobald Nachfolgemodelle oder neue Technologien auf den Markt kommen,
sind diese durch den Auftragnehmer zum Abruf durch den Auftraggeber bereitzustellen.Die
Reparatur beschadigter Hardwareteile hat durch den Auftragnehmer zu erfolgen.Um
Versorgungssicherheit zu garantieren, hat der Auftragnehmer die Handys, Tablets und
Datensticks/mobile Router in einem Konsignationslager fur den Auftraggeber bereitzuhalten.
Weitere Details siehe AU.
Procedure identifier: 9e0b8f07-5604-4c58-a224-dfe9dc7e4477
Internal identifier: 20260030
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 32250000 Mobile telephones
Additional classification (cpv): 32252100 Hands-free mobile telephones, 30213200 Tablet
computer, 30237200 Computer accessories, 50330000 Maintenance services of
telecommunications equipment

2.1.2. Place of performance
Country: Austria
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Mobile as a Service
Description: Die Mitarbeiter der Stadt Graz und ihrer Gesellschaften (,Haus Graz®) benétigen
in unregelmafigen Abstanden neue Handys, Tablets und Datensticks/mobile Router. Dieser
Bedarf soll durch Abrufe aus der gegenstandlichen Rahmenvereinbarung sichergestellt
werden. Die Handys und Tablets mussen fur alle dsterreichischen Mobilfunknetze
freigeschaltet sein. Sobald Nachfolgemodelle oder neue Technologien auf den Markt kommen,
sind diese durch den Auftragnehmer zum Abruf durch den Auftraggeber bereitzustellen.Die
Reparatur beschadigter Hardwareteile hat durch den Auftragnehmer zu erfolgen.Um
Versorgungssicherheit zu garantieren, hat der Auftragnehmer die Handys, Tablets und
Datensticks/mobile Router in einem Konsignationslager fir den Auftraggeber bereitzuhalten.
Weitere Details siehe AU.
Internal identifier: 20260030

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 32250000 Mobile telephones

5.1.2. Place of performance
Country: Austria
Anywhere in the given country

5.1.3. Estimated duration
Start date: 01/10/2026
Duration: 4 Years

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Address of the procurement documents: https://holding-graz.vemap.com
Ad hoc communication channel:
Name: Beschaffungsportal der Auftraggeberin bzw. der vergebenden Stelle.
URL: https://holding-graz.vemap.com
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://holding-graz.vemap.com
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of requests to participate: 22/06/2026 10:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Landesverwaltungsgericht Steiermark
Organisation providing more information on the review procedures: ITG Informationstechnik
Graz GmbH

8. Organisations

8.1. ORG-0001
Official name: ITG Informationstechnik Graz GmbH
Registration number: 9110016497617
Postal address: Gadollaplatz 1
Town: Graz
Postcode: 8010
Country subdivision (NUTS): Graz (AT221)
Country: Austria
Email: office@itg.graz.at
Telephone: +43 3168728401
Internet address: https://holding-graz.vemap.com
Information exchange endpoint (URL): https://holding-graz.vemap.com
Buyer profile: https://holding-graz.vemap.com
Roles of this organisation:
Buyer
Organisation providing more information on the review procedures

8.1. ORG-0100
Official name: Landesverwaltungsgericht Steiermark
Registration number: 9110020332867
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Postal address: Salzamtgasse 3

Town: Graz

Postcode: 8010

Country subdivision (NUTS): Graz (AT221)
Country: Austria

Email: vwg@lvwg-stmk.gv.at

Telephone: +43 31680290

Fax: +43 31680297215

Internet address: http://www.lvwg-stmk.gv.at
Information exchange endpoint (URL): http://www.lvwg-stmk.gv.at
Roles of this organisation:

Review organisation

8.1. ORG-9999
Official name: vemap Einkaufsmanagement GmbH
Registration number: TED20
Postal address: Berggasse 31
Town: Wien
Postcode: 1090
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: office@vemap.com
Telephone: +43 13157940
Internet address: https://www.vemap.com
Information exchange endpoint (URL): https://www.vemap.com
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 452503c3-6108-4f3d-a09d-ee6261dfd2df - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 21/05/2026 12:38:21 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: German

Notice publication number: 351623-2026

OJ S issue number: 98/2026

Publication date: 22/05/2026
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