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See the notice on TED website 352252-2019 - Competition
United Kingdom-Exeter: Wheelchairs
OJ S 143/2019 26/07/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Devon Clinical Commissioning Group
Postal address: County Hall, Topsham Road
Town: Exeter
NUTS code: UKK4 Devon
Postal code: EX2 4QL
Country: United Kingdom
Contact person: Garry Mitchell
E-mail: Scwcsu.clinical.procurement@nhs.net
Telephone: +44 7786275627

:Internet address(es)
Main address: https://devonccg.nhs.uk
Address of the buyer profile: https://in-tendhost.co.uk/scwcsu/aspx/Home

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://in-tendhost.co.uk/scwcsu/aspx/Home
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://in-tendhost.co.
uk/scwcsu/aspx/Home
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Plymouth, South Hams and West Devon Wheelchair Services for Children, Young People and 
Adults (standard and specialist).
Reference number: PR003588

https://ted.europa.eu/en/notice/-/detail/352252-2019
mailto:Scwcsu.clinical.procurement@nhs.net?subject=TED
https://devonccg.nhs.uk
https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
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II.1.3.

Main CPV code
33193120 Wheelchairs

Type of contract
Services

Short description
The service will provide a high quality and clinically safe integrated Wheelchair Service, 
including the assessment and provision of equipment, aftercare, repairs, maintenance and 
support for adults and children who have a physical/cognitive and /or degenerative long term 
condition which limits mobility. This may also include people who require end of life care. The 
service will be customer focused and strive to ensure customer satisfaction through skilled and 
efficient assessment, handover, and maintenance/repair and call out arrangements.

Estimated total value
Value excluding VAT: 9 185 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
33193120 Wheelchairs, 50421100 Repair and maintenance services of wheelchairs

Place of performance
NUTS code: UKK41 Plymouth
Main site or place of performance: Plymouth

Description of the procurement
The service will provide a high quality and clinically safe integrated Wheelchair Service, 
including the assessment and provision of equipment, aftercare, repairs, maintenance and 
support for adults and children who have a physical/cognitive and /or degenerative long term 
condition which limits mobility. This may also include people who require end of life care. The 
service will be customer focused and strive to ensure customer satisfaction through skilled and 
efficient assessment, handover, and maintenance/repair and call out arrangements.
The Wheelchair Service will assess users for the provision of wheeled mobility equipment for 
those clients with long term mobility needs, both powered and manual. Pressure relieving 
cushions and postural management equipment will also be provided to meet long term clinical 
need.
Assessment and provision will take into account the needs of both the user and the carer
/parent and environmental constraints. The service will offer an assessment by senior 
practitioners for users with complex needs prescribing bespoke equipment. All users will be 
offered assessments either by telephone and/or letter and either seen in a clinical, home or 
work environment dependent on the users specified needs.
The specialist centre should be equipped with appropriate equipment for physical 
examinations and pressure measurement plus suitable facilities for moving and handling. Trial 
wheelchair/seating equipment should be made available.
The Wheelchair Service will act as a lead for advice on mobility equipment and seating. It will 
provide training in basic wheelchair prescription to staff and prescribers from acute, community 
and social care service areas. The service’s therapists will work in an integrated way with 
rehabilitation engineers and manufacturers to further product development to enhance future 
wheelchair design.



352252-2019 Page 3/5

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

This procurement is being carried out by NHS South, Central and West Commissioning 
Support Unit (SCW) on behalf of the Commissioner.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 9 185 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
Description of options: 
The contract will be for a term of 3 years (the target commencement date is 1.4.2020). At the 
end of the 3 year term the commissioner will have options to extend the initial period by any 
period or periods up to a maximum of a further 2 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 22/08/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 22/08/2019 12:00Local time: 
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Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Interested providers will be able to view this notice via the 'current tenders' list on the e-
procurement system In-Tend, available on the following link: https://in-tendhost.co.uk/scwcsu
/aspx/Home
In order to submit a bid, you will need to be registered on the e-procurement system and 
'express an interest', and then complete a response as specified within the procurement 
documents.
On registration, please include at least two contacts to allow for access to the system in times 
of absence.
The services are deemed to be subject to the full regime of current EU procurement legislation 
and as such this tender will be conducted in accordance with, and governed by, the Public 
Contracts Regulations 2015. This contract will therefore be awarded in accordance with the 
provisions applicable in Section 5 (sub-section 7) of the Public Contracts Regulations 2015.
The contracting authority intends to observe the provisions and 10 day standstill period 
described in the Public Contracts Regulations 2015. Unsuccessful Bidders and applicants will 
receive scores and reasons for the decision, including the characteristics and relative 
advantages of the winning bid and the reasons why the Bidder/applicant was unsuccessful. 
Deadlines for lodging appeals should be in accordance with the Regulations.

Procedures for review

Review body
Official name: NHS Devon Clinical Commissioning Group
Postal address: County Hall, Topsham Road
Town: Exeter
Postal code: EX2 4QL
Country: United Kingdom
E-mail: d-ccg.corporateservices@nhs.net
Telephone: +44 1392205205
Internet address: https://devonccg.nhs.uk

Body responsible for mediation procedures
Official name: NHS Devon Clinical Commissioning Group
Postal address: County Hall, Topsham Road
Town: Exeter
Postal code: EX2 4QL
Country: United Kingdom
E-mail: d-ccg.corporateservices@nhs.net
Telephone: +44 1392205205
Internet address: https://devonccg.nhs.uk

Review procedure
Precise information on deadline(s) for review procedures: 
As described in VI.3, deadline for lodging of appeals should be in accordance with Regulation 
87 and Regulation 91 of the 2015 Regulations.

https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
mailto:d-ccg.corporateservices@nhs.net?subject=TED
https://devonccg.nhs.uk
mailto:d-ccg.corporateservices@nhs.net?subject=TED
https://devonccg.nhs.uk
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Service from which information about the review procedure may be obtained
Official name: NHS Devon Clinical Commissioning Group
Postal address: County Hall, Topsham Road
Town: Exeter
Postal code: EX2 4QL
Country: United Kingdom
E-mail: d-ccg.corporateservices@nhs.net
Telephone: +44 1392205205
Internet address: https://devonccg.nhs.uk

Date of dispatch of this notice
23/07/2019

mailto:d-ccg.corporateservices@nhs.net?subject=TED
https://devonccg.nhs.uk

