352702-2016 - Result See the notice on TED website

Netherlands-Utrecht: Office automation services
OJ S 195/2016 08/10/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: IKNL
National registration number: 131752069
Postal address: Godebaldkwartier 419
Town: Utrecht
Postal code: 3511 DT
Country: Netherlands
For the attention of: Gery Hoekstra
E-mail: inkoop@iknl.nl
Telephone: +31 2088346000
Internet address(es):
General address of the contracting authority: http://www.iknl.nl
Electronic access to information: https://www.tenderned.nl/tenderned-web/aankondiging/detail
/samenvatting.xhtml?aankondigingld=91756

.2. Type of the contracting authority
Other: landelijke organisatie gesubsidieerd door Ministerie VWS

1.3. Main activity
Health

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
ICT-dienstverlening IKNL — inschrijving volgens BVP-methodiek (prestatieinkoop).

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Utrecht.
NUTS code NL Nederland

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Integraal Kankercentrum Nederland (IKNL) is voornemens zijn ICT-dienstverlening aan te
besteden conform Europese wet- en regelgeving.
De aanbesteding kantoorautomatisering / ICT bevat de volgende scope:
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1. infrastructure management (Hosting en COTS application management);

2. end user management (Service desk en on site werkplek ondersteuning);

3. hardware voorziening aan gebruikers.

IKNL heeft ervoor gekozen om het onderscheidend vermogen van inschrijver aan te spreken
door naast de prijs een zwaar accent op kwaliteit te leggen. IKNL maakt hierbij gebruik van de
methodiek van prestatie inkoop ook wel bekend als de Best Value Procurement (BVP).

Best Value beoogt maximale ruimte voor de expert door minimaal voor te schrijven en
maximale transparantie tijdens de uitvoering van het project.

1.1.5. CPV code(s)
72513000 Office automation services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Criterium: opdrachtdoelstelling. Beschrijving: de ICT-dienstverlening ondersteunt gedurende
de looptijd van het contract het werken door IKNL'ers, alsmede het samenwerken met
collega's en met externe partners. Daarbij is in willekeurige volgorde van belang: — eenvoud;
— flexibiliteit; — efficiency; — veiligheid; — continuiteit; — gebruikerstevredenheid. Vereisten:
conform voorschriften in de leidraad.

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
201603ICT-2

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2016/S 055-092025 of 18.3.2016

Section V: Award of contract

Contract No: 1
Lot title: ICT-dienstverlening IKNL — inschrijving volgens BVP-methodiek (prestatie-inkoop)
V.1. Date of conclusion of the contract
5.10.2016
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V.2. Information about tenders
Number of tenders received: 12

V.3. Name and address of the contractor
Official name: Pink Elephan BV
National registration number: 32055081
Postal address: Gooimeer 18
Town: Naarden
Postal code: 1411 DE
Country: Netherlands

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VL.3. Procedures for review
V1.3.1. Review body
VI1.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
6.10.2016
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