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354049-2026 - Result

Bulgaria — Travel agency, tour operator and tourist assistance services — Ycnyru no
ocurypsiBaHe Ha TpaHCNOPT NO Bb3AyX, BoAa U cylua, CaMOJIeTHU buneTn, XoTericko
HacTaHsiBaHe, BbTpeLleH TpaHCNopT U TpaHcdep no Tpu o60cobeHn No3nLmum

OJ S 99/2026 26/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: USMbIIHUTEJIHA ATEHLUWA 3A HACBbPYABAHE HA MAJTIKUTE U
CPEOHNTE NPEANMPUATUA
Email: k.toncheva@sme.government.bg
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Ycnyrn no ocurypsiBaHe Ha TpaHCNopT Mo Bb34yX, BOAA U Cylua, caMoneTHu unetuy,
XOTEerICKO HacTaHsiBaHe, BbTPELUEH TPaHCNopT 1 TpaHcdep no Tpm obocobeHun nosnumm
Description: Llenta Ha HacToswaTa obLecTBeHa Nnopbyka € Bbanoxutenar ga ocurypu Ham-
[obpun ycrnoBus 3a npegocTaBsHe Ha ycnyra/v (TpaHcnopT no Bb3AyXx, Boda v cylla,
camoneTHu BuneTun, XOTeriCKO HacTaHsiBaHe, BbTPELLEH TPaHCMopT U TpaHcdep 3a
npeactaButenuTe Ha 6usHeca u cnyxutenute Ha MAHMCIT) 3a Hyxxante Ha MAHMCIT, B
n3nbriHeHne Ha npouegypa: BG16RFPR001-1.013 ,Peanusauunsa Ha Mepku 3a
NHTepHaumoHanusauns Ha 6vnrapckute MCIT ypes noagkpena genHocTTa Ha MsnbnHuTenHa
areHUms 3a Hacbp4yaBaHe Ha MankuTe n cpegHute npegnpuatmus (MAHMCI) — casa 2,
nporpama ,KoHKypeHTOCnocobHOCT 1 MHoBaumn B npeanpuatuara“ 2021-2027, B uanbnHeHue
Ha npoekT: ,MawwabupaHe Ha pernoHute” (Scaling the regions), Nporpama ,MHTEPPEI VI-A
MM Bbvnrapua-Copobus“ 2021-2027, KakTo U B U3NbIHEHNE Ha OEMHOCTU Ha areHumnaTa,
BKITHOMUTENHO MO eBPONenckn n apyrn mexayHapoaHu npoektu. e 6bae nsbpaH nanbnHuTen
OT NOTeHUManHuTe y4acTHUUM, KONTO Aa U3BbpLUBA ycriyrata/rute npyu MKOHOMUYECKN Ham-
N3roHu yCrioBus 1 3a Han-edpeKTMBHO pa3xo[BaHe Ha cpeacTBata, Npu creBaHe Ha
NPUHUMIMTE Ha NyBNNYHOCT, NPO3paYHOCT, OCUrypsiBaHe Ha cBo6odHa U NOSANHA KOHKYPEHUUS
N HegonyckaHe Ha OUCKPUMUHaUUS.
Procedure identifier: 6ac34d15-d356-4cf9-afc1-79bdcb4c458¢c
Previous notice: 4b278b01-7c1d-4a1b-9765-a29f0608b2e2-01
Internal identifier: 538334
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63500000 Travel agency, tour operator and tourist assistance
services

2.1.2. Place of performance
Postal address: yn. Jlere Ne 2-4
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Town: Cocusa

Postcode: 1000

Country subdivision (NUTS): Codous (ctonuua) (BG411)
Country: Bulgaria

2.1.3. Value
Estimated value excluding VAT: 2 414 929,16 BGN

2.1.4. General information
Additional information: OcHoBaHusa 3a oTCTpaHsiBaHe OT obLecTBeHaTa NnopbYKka ca: a)
obctoarencrteaTa no yn. 54, an. 1 ot 30N un noun. 55, an. 1, 1. 1, 3, 4, 5 ot 30T1; 6)
obctoarencteaTa no yn. 107 ot 30I[1; B) 4n. 87 oT 3akoHa 3a NPOTUBOLENCTBME HA
KopynuuaTa; r) 4n. 3, T. 8 ot 3akoHa 3a MKOHOMUYECKUTE N PUHAHCOBUTE OTHOLLEHUS C
ApyxecTBaTta, permcTpupaHu B OPUCANKLUUKN C npedepeHumaned JaHbYeH PeXnm,
KOHTpONUpaHuTe OT TAX Nnua 1 TEXHUTE AEUCTBUTENHN COBCTBEHNLN
(BNPOAPKONAPKITAC); 3abenexka: HpopmaumsaTa 3a nuncaTta unim HannmymeTo Ha
obcroarencteaTta no 1. 8, 6. ,B“ u ,r“ ce otpasasa B yacrt lll, pasgen [ Ha EELOT. o)
Hanunune Ha obcToaTencTsa no un. 5k, naparpad 1 ot PernamenTt (EC) Ne833/2014 oTHOCHO
OrpaHNYNTENHU MEPKM C ornen Ha gencteuata Ha Pycuna, gectabmnuanpalim nonoxeHMeTo B
YkpanHa . IHhopmaumsTa 3a nuncaTa unm HanmumeTo Ha obcToaTencraaTa no Y. 5K,
naparpad 1 ot PernameHTt (EC) Ne 833/2014 OTHOCHO OrpaHUYNTENHN MEPKM C ornepn Ha
aencteusaTa Ha Pycus, gectabunuampalym nonoxeHneTo B YkpanHa, ce otpasssa B vacT I,
pasgen [ Ha EE[OIN. Ha ocHoBaHue un. 112, an. 1, 1. 4 ot 30[1, npean nognuceaHe Ha
[oroesopa 3a o0LecTBeHa NOPbYKa, N3BPaAHMAT N3NBIHUTEN NPEACTaBs U3pUYHa Aeknapaums
no obpaseu, HaxogsL, ce Ha cTpaHuuaTa Ha AOI, Ha agpec: https://www2.aop.bg/wp-content
/uploads/2025/11/deklaracia-dopalnenie-10-2025.pdf
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Ycnyrn no ocurypsiBaHe Ha TpaHCMNopT Mo Bb34yX, BOAa U Cylla, caMoneTHy bunetu,
XOTENCKO HacTaHsiBaHe, BbTPELLEH TPaHCNOPT U TpaHcdep 3a npeacraButenute Ha GusHeca
n cnyxutenute Ha MAHMCI B yyxGrMHa 1 MeguuUmMHCKM 3acTpaxoBku ,[TomoLy npy NbTyBaHe B
yyxxbuHa“ 3a cnyxuntenute Ha MAHMCIT B n3nbnHeHne Ha 4eHOCTUTE No npouenypa:
BG16RFPR001-1.013
Description: Llenta Ha HacTosiwaTta obocobeHa no3numsa e Bbanoxmntenat ga npegocrasm
Han-gobpu ycrnoBus 3a ocurypsBaHe Ha ycrnyra/m (TpaHcnopT No Bb3gyx, Boga v cywa,
camoneTHu BuneTun, XOTerICKO HacTaHsiBaHe, BbTPELLEH TPaHCMNopT U TpaHcdep 3a
npegcrasutenute Ha 6usHeca u cnyxmntenute Ha MAHMCIT) 3a HyxaguTte Ha MAHMCIT, B
n3nbnHeHne Ha npouenypa: BG16RFPR001-1.013 ,Peanusauusa Ha mepku 3a
WHTepHaunoHanusauma Ha 6bnrapckute MCIT ypes nogkpena genHocTTa Ha M3nbrHuTenHa
areHums 3a HacbpyaBaHe Ha mankute u cpegHute npegnpuatua (MAHMCIT) — cdasa 2“ Le
Obae n3bpaH n3nbAHUTEN OT NOTEHUMANHUTE Y4aCTHULUM, KOUTO Aa U3BbpLUBaA ycrnyrata/rute
NPy UIKOHOMUYECKMN HaN-U3rogHU YCroBMSA U 3a Har-e(PeKTUBHO pa3xoaBaHe Ha cpeacTBaTa,
npu cnegBaHe Ha NPUHUMAUTE Ha NyBRMYHOCT, NPO3PaYHOCT, OcUrypsiBaHe Ha csobogHa v
NOSANHA KOHKYPEHLUMS 1 HeomnyckaHe Ha AUCKPUMUHALUS.
Internal identifier: 538361

5.1.1. Purpose
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Main nature of the contract: Services
Main classification (cpv): 63500000 Travel agency, tour operator and tourist assistance
services

5.1.2. Place of performance
Postal address: yn. Jlere Ne 2-4
Town: Cocus
Postcode: 1000
Country subdivision (NUTS): Codumsa (ctonuua) (BG411)
Country: Bulgaria

5.1.3. Estimated duration
Start date: 27/04/2026
Duration end date: 12/11/2028

5.1.5. Value
Estimated value excluding VAT: 1 500 000,00 BGN

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
Green Procurement Criteria: No Green Public Procurement criteria

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

5.1.10. Award criteria
Criterion:
Type: Price
Name: KputepuaT 3a Bb3naraHe Ha obLiecTBeHaTa nopbyka € Han-Hucka LeHa Ha OCHOBaHue
yn. 70, an. 2, 7.1 ot 30I1.
Description: KomnnekcHata oueHka (KMO) Ha BCeku y4acTHUK ce nony4asa Kato cyma oT
OLEHKMTE Ha odhepTaTa no cnegHute nokasartenu: lNokasaTten ,Takca 3a nsgaBaHe Ha
camoreTeH buneT (Takca obcnyxBaHe)“ (TUCB) ¢ makcumaneH 6pown Toukm 100 n
OTHOCUTENHa TexecT B KoMnrnekcHaTta oueHka — 60 % (0,60); MNokasaTen ,Takca 3a
obcnyxeaHe 3a xoTerncko HacTaHsBaHe” (TOXH) ¢ makcumaneH 6pon Toukn 100 n
OTHOCUTESNHA TeXeCT B KomnnekcHaTa oueHka — 40 % (0,40). KomnnekcHaTa oueHka Ha
odepTuTe ce popmupa no cnegHata opmyna: KMO = 0,6 x TUCB + 0,4 x TOXH, KbaeTo:
KMO e komnsiekcHaTa oueHKa Ha KoOHKpeTHaTa oepTta Ha ydacTHuka; TUCH e oueHkaTa no
nokasartens ,Takca 3a usgaBaHe Ha camorieTeH buneTt” Ha yyacTHuka. 0,6 e oTHocuTenHaTa
TexecT Ha nokasatens TUCB B komnnekcHaTta oueHka. TOXH e oueHkaTta no nokasartens
»1aKca 3a obcrnyxBaHe Ha XOTencKko HacTaHsBaHe®. 0,4 e OTHOCUTENHaTa TEXECT Ha
nokasatena TOXH B komnnekcHaTa oueHka. MakcumanHaTa CTOMHOCT Ha KOMMsiekcHaTa
oueHka (KMO) e 100 Toukun. OnpeaensaHeTo Ha OLEHKNTE MO BCEKM MOKasaTen ce n3BbpLuBa
no cnegHusa HauuH: NMokasaten ,Takca 3a nsgaBaHe Ha camorneTeH bunet (Takca obcnyxBaHe)
“(TUCB) — npeacTtaBnsaBa OLEHKa Ha NpeanoXeHaTta OT yYacTHMKa Takca 3a nsgaBaHe Ha
camoneTteH buneT n ce opmupa no cnegHata opmyna: TUCB = (TUCB muH. / TUCB
yyacTHuK) x100 kbgeto: TUCB MuH — npegnoxeHaTa Han-HUCKa Takca 3a n3gaBaHe Ha
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camoneteH 6unet; TUCB y4acTHMK — NpeanoXxeHa Takca 3a nsgaBaHe Ha camoneTeH bunet
OT CbOTBETHUA yyacTHUK. [1pegnoxeHaTa Takca 3a usgaBaHe Ha camoneTeH buner (Takca
obcnyxxBaHe) He cnegga aa e no-ronsma ot 20 nB. n He cnegga Aa e no-manka ot 1 ne. Kato
OTYMTa, Y€ B HACTOSLLOTO Bb3faraHe Ha oLeHKa nognexart npeasioxXeHnsi, CBbp3aHu C LeHa
/pa3xonu, B U3nbnHeHne Ha un. 72, an.1, 1.2 ot 30Tl1, Bb3noxuTensaTt onpeaens kato 6asa 3a
CpaBHEHME MO OTHOLUEHNE Ha NPeasioXKeHNsaTa Ha y4acTHUUUTE 3a pa3Mep Ha Takca 3a
n3gaBaHe Ha camorneTeH bunet cymarta oT 5 (neT) neea. Y4YacTHUK, KONTO NPEArioXn Takca 3a
n3gaBaHe Ha camornieTeH GuneT, No-ronisiMa OT MakcMMarnHo onpegeneHara OT Bb3foXUTens
e 6bae OTCTPaHEH OT yyacTue, a y4acTHUK, KOUTO NPeasioxmn Takca 3a u3gaBaHe Ha
camorneTeH buneT, No-HMCKa OT MMHUMarHO onpeaenieHaTa OT Bb3NOXMTENs nonyvasa
TONKOBA TOYKM, KOSIKOTO 3a MUHUMAITHO onpeaeneHaTa oT Bb3noxutens. MNokasaten ,Takca
3a ob6cnyBaHe 3a XOTESICKO HacTaHsaABaHe" — NpeacTaBnsiBa OLEeHKa Ha npegroxeHaTa oT
yyacTHMKa Takca 3a obcnykBaHe 3a XOTENCKOTO HacTaHsBaHe u ce hopmupa no criegHarta
dopmyna: TOXH = (TOXH muH. / TOXH yyacTtHuk) X100 kbaeto: TOXH MuH — npegnoxeHaTta
Han-HUCKa Takca 3a obcnyBaHe 3a XoTencko HacTaHsiBaHe; TOXH y4YacTHUK — npeanoxeHa
Takca 3a nsgaBaHe Ha caMorneTeH BuneT oT CbOTBETHUSA yYacTHUK. [1pegnoxeHaTa Takca 3a
obcnyxBaHe 3a XOTESICKO HacTaHsiBaHe He cneaga Aa e no-ronsima ot 20 (aBageceT) NB. U He
cnepgga fa e no-manka ot 1 (eguH) ne. Kato otunTa, 4e B HAaCTOALLOTO Bb3naraHe Ha oLeHKa
noanexat NpeanoXeHus, CBbP3aHu C LieHa/pa3xoan, B U3nNbrfHeHMe Ha un. 72, an.1, 1.2 ot
30T, Bb3noxutenaT onpenens kato 6asa 3a cpaBHEHME NO OTHOLLEHME Ha NpeanoXeHuaTa
Ha y4acTHMUMTE 3a pa3Mep Ha Takca 3a 0OCnyXBaHe 3a XOTENCKO HacTaHsBaHe cymaTta oT 5
(neT) neBa. Y4acTHUK, KOUTO NPeanoxu Takca 3a obcnyKBaHe 3a XOTeNCKO HacTaHABaHe, No-
rongma oT MakCMMarsnHo onpefeneHaTa oT Bb3noxutens we 6bae oOTCTpaHeH oT yvactue, a
YYaCTHUK, KOUTO NPEeanoXu Takca 3a obcnykBaHe Ha XOTESICKO HacTaHsaABaHe, No-H1CKa oT
MUHUMAITHO onpeaeneHaTta oT Bb3NOXUTENSA NofyYaBa TOSIKOBA TOYKM, KONKOTO 3a
MWHUMAIHO onpeferneHaTa oT Bba3noxurens."

Description of the method to be used if weighting cannot be expressed by criteria:
KnacupaHeTo Ha ohepTuTe Ce n3BbpLUBA B HU3XOASL, pe4 Ha NonyyYeHaTa KoMnsiekcHa
oueHka (KMO), kaTo Ha NbPBO MACTO Ce Knacupa ogpepTaTa C Han-BUCOKa KOMIMEKCHa
oueHka. Korato komnnekcHute oueHkn (KMO) Ha aBe nnm noseye odepTu ca paBHU, C
npeanMCTBO Ce Knacupa odepTarta, KOATO € Nosnyyunna no-B1ucoka oLeHka no nokasarens
»1aKca 3a nsgaBaHe Ha camoneTeH buneTt (Takca obenyxsaHe)“. B cnyvan, 4ye oueHK1Te 1 no
TO3K NokasaTen ca paBHU, C NPEAUMCTBO ce Knacupa odepTaTa, KOATO € nonyyuna no-Bucoka
oLeHKa no nokasartens ,Takca 3a o6cnyXBaHe 3a XOTeSICKO HacTaHaBaHe . AKO CTOMHOCTUTE U
Mo TO3K NokasaTen OTHOBO Ca paBHMW, Bb3NOXUTENAT e npoBeae nybnuyeH xxpebun 3a
onpenensaHeTo Ha U3MbIHUTEN MEXAY KracupaHuTe Ha MbpBo MACTO odepTn. Korato
XpebusaT ce n3BbpLIBa M3BBLH NnaTtgopmara, Npyu HEroBOoTO NpoBeXaaHe morat ga
npUcbLCTBAT NPeLCTaBUTENN HA y4aCTHULMTE.

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Komucus 3a 3alumnTta Ha KOHKypeHumnaTa
Information about review deadlines: CbrnacHo un. 197, an.1, 1.7, 6yksa "a" ot 30I1 -
28.03.2026 .
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Organisation providing additional information about the procurement procedure:
N3MBbJIHNTENHA ArEHLUMA 3A HACBPYABAHE HA MATTKUTE N CPEOHUTE
MPEOMNPUNATNA

Organisation providing offline access to the procurement documents: USIMbJIHUTETHA
AreHUMA 3A HACbPYABAHE HA MAJIKUTE U CPEOHUTE MPEOMNPUATUNA
Organisation providing more information on the review procedures: N3IMbJIHUTEJTHA
AreHUMA 3A HACbPYABAHE HA MAJIKUTE U CPEOHUTE MPEOMNPUATUNA

6. Results

Value of all contracts awarded in this notice: 766 937,82 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: KAJINCTO TYPC EOO[
Tender:
Tender identifier: OF2603701: "KAJIUCTO TYPC EOO"
Identifier of lot or group of lots: LOT-0001
Value of the tender: 766 937,82 EUR
The tender was ranked: yes
Rank of the tender: 1
Subcontracting: No
Contract information:
Identifier of the contract: 250589
Title: Ycnyrn no ocurypsiBaHe Ha TpaHCNopT Mo Bb34yX, BOAA M Cylua, caMoneTHu unetu,
XOTEIICKO HacTaHsiBaHe, BbTPELLEH TPaHCMNOPT U TpaHcdep no Tpu o6ocobeHn no3nuun,
O6ocobeHa nosumums 1
Date of the conclusion of the contract: 27/04/2026
Address of the contract: https://app.eop.bg/today/538334
Information about European Union funds:
Name of EU-financed project or programme: European Regional Development Fund (ERDF)
(2021/2027)

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 6
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 6
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 6
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
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8. Organisations

8.1.

8.1.

8.1.

354049-2026

ORG-0001

Official name: U3MNbIHNTEJTHA ATEHLUNA 3A HACBPYABAHE HA MAJIKUTE N

CPEOHUTE NPEOMPUATNA

Registration number: 131304835

Postal address: yn. JIEI'E Ne.2-4

Town: rp.Cocpus

Postcode: 1000

Country subdivision (NUTS): Codus (ctonuua) (BG411)
Country: Bulgaria

Contact point: Krasimira Stoyanova Toncheva
Email: k.toncheva@sme.government.bg
Telephone: +359 2 9407995

Buyer profile: https://app.eop.bg/buyer/18279
Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

Organisation providing offline access to the procurement documents
Organisation providing more information on the review procedures

ORG-0002

Official name: Komucus 3a 3awimrta Ha KOHKypeHuunaTa
Registration number: 000698612

Postal address: 6yn. Butowa Ne 18

Town: Cocusa

Postcode: 1000

Country subdivision (NUTS): Codous (ctonuua) (BG411)
Country: Bulgaria

Contact point: Komucusa 3a 3awmura Ha KOHKypeHuusaTa
Email: delovodstvo@cpc.bg

Telephone: +359 29356113

Fax: +359 29807315

Internet address: http://www.cpc.bg

Roles of this organisation:

Review organisation

ORG-0003

Official name: KAJINCTO TYPC EOO[

Size of the economic operator: Micro, small, or medium
Registration number: 201598499

Postal address: Kuss An. JoHaykoB-KopcakoB Ne.62 Bx.B eT.7 an.47
Town: rp. Cochus

Postcode: 1504

Country subdivision (NUTS): Codous (ctonuua) (BG411)
Country: Bulgaria

Contact point: Virginia NIKOLOVA Palazova

Email: virginia@calisto.bg

Telephone: +359 888317941

Internet address: https://www.calisto.bg/

Page 6/7


mailto:k.toncheva@sme.government.bg
https://app.eop.bg/buyer/18279
mailto:delovodstvo@cpc.bg
http://www.cpc.bg
mailto:virginia@calisto.bg
https://www.calisto.bg/

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

The winner is listed on a regulated market

Notice information

Notice identifier/version: 4f16c34b-1d78-42bf-8afa-39ea5885a86a - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 22/05/2026 09:49:39 (UTC+03:00) Eastern European Summer Time,
istanbul, Mayotte

Languages in which this notice is officially available: Bulgarian

Notice publication number: 354049-2026

OJ S issue number: 99/2026

Publication date: 26/05/2026
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